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I f t h e c o m p u t e r a p p l i c a t i o n y o u a r e w o r k i n g on h a s " f r o z e n " w h a t i s t t u » f i r s t 
t h i n g you s h o u l d d o ? 

O R « - i n « t » l l t h e n o n - r e s p o n t i i i i g a p p l i c a t i o n . 

O P r e s s C t r l * - A l t * D e l e t e . 

O T u r n o f r I I I n P C ' s p o w e r s u p p l y . 

O S e l e c t E x i t f r o m t h e a p p l i c a t i o n ' s F i l e m e n u . 

T* 

d i l l l i l J l j U l 

Press ing w h i c h o f t h e f o l l o w i n g k e y s w o u l d p l aco a p i c tu re o f w h a t is 
cu r ren t l y d i s p l a y e d o n y o u r m o n i t o r o n t o t h e c l ipboard '? 
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..FMr,l 

SnRfl 

o Clrl + c 

o F 5 

o Clrl H h It^ect 

Oyj C^ tr^y-s . j 
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Access the dialog box that would enable you to install new software. 

Click and drag the My Documents icon into the whi te f rame. 
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My Document* & „ • 
gle Edit View Favorites Tools Help i m 

- * rt_j ; 1 t r t | m i -

Address My Doo. jments 3 

Folders 

' J \ Desktop 

i s 0 S B E 8 S S E B S 
B My Computer 

; E l x M 3'A Floppy (A:) 
j til 1 = ) Local Disk (C:) 
| til ^ Compact Disc (D:) 
| M Zip 100 (E:) 

itl h£l Control Panel 
f^J Recycle Bin 

Name ' | Size Type Modified 

SK] AddressList. mdb 20 KB Microsoft... 22/11/2002 
p^l Clapping.way 80 KB Wave So... 22/11/2002 

Expenses.xls 67 KB Microsoft... 22/11/2002 
lp]Hotiday pics.ppt 300 KB Microsoft... 22/11/2002 
©^Invoice, doc 240 KB Microsoft... 22/11/2002 

l^Logo. jpg 75 KB JPG File 22/11/2002 
Photos. Zip 150 KB WinZip File 22/11/2002 

A* 

7 object(s) (Diskfree space: 7.09 GB) jy=3i My Computer % 

III this Exploiei window create a slioitcut to the PoweiPoint file called Hol iday |(ics.|)|>t. 

M i n i m i s e t h e My C o m p u t e i w i n d o w . 
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W h i c h o f t h o s e s t a t e m e n t s i s f a l s e ? 
I t ' s i m p o r t a n t t o b a c k u p t i l e s t o a n o x t a r n a l s t o r a g e d e v i c e s o t h a t : , , 

N ( j ^ U i l ( j l j -mJ I 

o y o u sti l l h a v e f i l e s s t o r e d in e x t e r n a l l o c a t i o n it t h e b u i l d i n g w i t h y o u r P C is l l o o c l e d . 

o r i g i n a l f i les c a n b e r e s t o r e d f r o m b a c k u p if s o m e o n e o n t h e n e t w o r k d e l e t e s f i l es 
b y m i s t a k e . 

("" t w o t e a m s c a n w o r k o n t h e s a m e f i l e s i l l t w o d i f f e r e n t l o c a t i o n s . 

O y o u c a n r e s t o r e y o u r f i l e s f r o m b a c k u p if y o u l o s e y o u r l a p t o p . 

frmUll J t j x j J I 

W h i c h t w o o f t h o s e s t a t e m e n t s c o u l d o a c h h e u s e d t o c o m p l e t e t h e 
f o l l o w i n g s e n t e n c e ? A c o m p u t e r v i r u s i s a p r o g r a m t h a t : 

O c a n u s u a l l y b e d e t e c t e d b y a n t i - v i r u s s o f t w a r e . 

O c a n n o t e n t e r y o u r c o m p u t e r u n l e s s y o u r c o m p u t e r is o n a n e t w o r k . 

d i s a p p e a r s o n c e it h a s d i s p l a y e d a m e s s a g e . 

O c a n r e p r o d u c e i tse l f v i a e m a i l a t t a c h m e n t s . 

c a n e n t e r a c o m p u t e r s y s t e m if h a r d w a r e s u c h as a n e w m o u s e is a d d e d . 

File Edit "iew Favorites Iools Help 

earch 

i i ; X ar-3 | 2 3 -

x 

&, New <g> 

C^J S e a r c h for Fi les a n d F o l d e r s 

Search for files or folders named: 

I 
Containing text: 

I 
£ook in: 

Local Harddrives (C:) 

Search Mow j 

i I I i l l U i l — W B — 
f " Date 

r Type 

r Size 

i Advanced Options 

Indexing Service is currently disabled. 

Enter your search criteria to begin. 

* . j J l l a J l J I j j j J I 

Find .i l l f i les on t l ie C: d r i ve tha t w e r e c rea ted du r i ng the p rev ious 2 mon ths . 

Cl ick Ihe S e a i c h Now hnt ton to s u b m i t yon t answer . 
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iSJ jReport .doc - M i c r o s o f t W o r d 

File Edit View Insert Format Tools Table Window Help 

• G * h ! & & r - X ^ ® - - e ra r : i c = j a * > ra n 

I Normal - J » • 1 2 p / » ; ? m [El - 4 , 
CTJ / 

'T 

I i . K Style! i '—•iW • r? -1: • S I ] 
• 

I n c r e a s e your living s p a c e 

T h e r e a r e s e v e r a l w a y s in w h i c h y o u c a n i n c r e a s e y o u r l i v i n g s p a c e . P e o p l e m i s s 
t h e o p p o r t u n i t y ' t o m a x i m i s e u n u s e d s p a c e i n t h e i r h o u s e , l e t t i n g t h i n g s 
a c c u m u l a t e in t h e m a i n l i v i n g a r e a s s u c h a s t h e k i t c h e n a n d s i t t i n g r o o m . A s a 
r esu l t , t h e h o u s e a p p e a r s v e r y c l u t t e r e d . M a n y p e o p l e t h i n k t h e a n s w e r t o t h i s i s a 
c o s t l y a n d . o f t e n , u n n e c e s s a r y e x t e n s i o n . 

i S j - ^ l - I • I < I i 
["Page 1 Sec 1 

c i m i ; • . ' - ' t t t f ' H l U i U f h 

i / i L n l Co! 1 jT^-r jfflfS r r - r ; 

y i c . ^ l a J t J I > J I 

S a v e t l i i s c l a c i i i n e i i t . i s a W e b P a g e . 

N o t e : O o n o t c l i i i u g e t l i e < ! e f a u l l f i l e m i m e o r l o c a t i o n . 

1 ] File Edit' View Insert Format 'Too !? Table Window Help 

I D c s y s a y | * t e ° -
- 1 o Normal Aria! B / U 1 ® 

a £0 • G 3 J ? . & ! 5 J 11 : © 

. . . 4 . 

Success Factors 
The main secret of our success in this area is the provision of a range of excellent world-class 
products that are aggressively priced. Combine this with a high level of ongoing customer support, 
which we have always believed to be an essential part of any dealings with the public, and we have 
a format that should be capable of replicating in many other markets. 

Future Strategy 
To stay ahead of the competition we must at least maintain the current level of research and 
development, as innovation will be. one of the key aspects in the expansion of an already highly 
successful series of products. 1 

The workforce continues to be one of our greatest assets, for without their dedication to the 
production of quality materials that deliver on time and within budget, out targets could not be met. 

Staff Issues 
It is essential that we do not lose experienced staff and I am delighted to report that moral has 
never been higher. 

Maintaining stability in the workforce 
H | raj taj m\ < | ) 

l / l Page 1 Sec 1 f f l t i n I Cop i 

J^ic. ( j J i i l i <ji j ^ J i 

Use t h e f i n d a n d R e p l a c e d i a l o g b o x t o f i n d t h e n e x t i n s t a n c e o f t h e w o t d a i e a i n 
t h i s d o c u m e n t . 



File Edit View . Insert Format tools Table Window Help 
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JJSUSJ 

4% 3 IT 100^ 

tm** f n l 

m 

M 
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Human resources repo 

A s the ' t e a m ' is so cen t i 
so t h a t a m i n i m u m l e v e l i 

S 3 

' • A • i f 4 1 > E. 

Tables a n d Borde r s ES 
d u g environment -J >:2.' — V Vj d u g environment 

CI] - S 3 H I I H ' 3 1 m n ii ' i 

I Page 1" 

Incoming Outgoing Total 
Mon 21s t 54 68 122 
Tues 22nd 122 74 196 
Wed 23 rd 88 96 184 
Thurs 2 4 t h _ 67 85 152 
MJtemKwamj&MMwmamteLMBimmm. • V i r l H g i m f s p ' 
Fri 25 th 244 94 338 
Sat 2(5th 42 368 410 

1/1 [ H T 1''" Ln 1 coT'T 7" | r k irkK p 5 7 F ; 

Hi ) 

V». 
I M 

I l l i 
hu 

i n 

jJiC- d l l l i l i l J l^^ml l 

D e l e t e t h e s e l e c t e d l o w a n d a l l o f i t s c o n t e n t s . 

N o t e : D o n o t d e s e l e c t t h e s e l e c t e d c e l l s o r r e s e l e c t a n y o t h e r c e l l s . 

\mp*<mm- Microsoft W o n 

' File Edit View Insert Format Tools Table /Window Help 

• E ? 0 ' £ i a j X e b - - a fflng 1 1 4 ] > m i r t n o ; 

| Normal * 

r -~ -?=s— — -

• Arial - i o u i j ! = = — a m | I E i = * I P • - A - . f 

L g • • • I • • • 1 • • • i • • • 2 • • • i . . . 3 . . . I . . , 4 . , , I . . . 5 . . . I . . 

Come to the Zoo. 

Bring the whole family! Fun for all ages. 

Come see the new gorilla habitat, full of trees, bush, and even a pond. Wi th our new heating and 
cooling systems, the animals can enjoy their new environment all year long. 

Ask about our free pony rides for children under 12, and horse back riding for people of all ages. 

I 

I 

Pdde 1 Sec 1 l h 'At 1" Ln 1 Col 1 l > H f W , l>: f o a r " 

yhc. frit^il J | > u i 3 1 

A g r a p h i c f i l e n a m e d y i r a t f e . j p g i s s t o r e d i n t h e c u r r e n t M y P i c t u r e s f o l d e i o n 
t i r e h a u l d i s k o f t h i s c o m p u t e r . 
I n s e i t t h i s i m a g e i n t o t h e d o c u m e n t a t t h e f l a s h i n g i n s e i t i o n p o i n t . 
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Human resources report Dec. 2001 

A s the ' team' is so cent ra l to our s u c c e s s , we must strive for the best possib le work ing 
environment so that a m i n i m u m level of staff turnover is mainta ined. 

Team building should be the focus for all management . The effort put into th is area would be fully 
repaid wi th in a short t i m e s c a l e and compared to the al ternat ives of hiring large numbers of new 
personnel and retraining t h e m , is a signi f icant ly less daunt ing task . 

Other offices wor ldwide run exc i t ing and varied programs and we should imp lement some of these 
here. W h y not organise a group seminar where all Human Resource managers could exchange 
ideas and benefit f rom each other 's exper iences. 

Socia l events can great ly contr ibute to the Team spirit and should be encouraged throughout the 
organisat ion. The more that we can bring people together as a ' fami ly ' the more chance we have of 
t hem feeling that th is group is where they want to see their future. 

w r t j 
II Ml 

0 1 
it I v 
I I ii* 

B M ^ H i ! mamma — „ 
14/20- |Af 1" Ln "T" - c o r r 

mjwM ± r 
- p i F c p r y E i w " 

^ • u i t ( j j w l a J l J l j A j J l 

P r i n t s c o p i e s of the c u r r e n t p a g e o f t h i s d o c u m e n t . 

No te : T h i s is a s i m u l a t i o n - y o u do no t n e e d to h a v e a p r i n t e r a t t a c h e d to y o u r c o m p u t e r . 

«rJ r n i l l l l i n n u n 
.£dit Sew Insert Fat mat Tools Tgble Window tielp 

i Normal 

• a : m a y j * % m * 

B J U ill iArial 110 
• S I I ^ i E I IT 1° ° * - U j 

H I E 

M WMW8BHMI M M v < 

R e f . C o m m i t t e e M e e t i n g M i n u t e s : 
The minutes that you have been keeping of the committee meetings provide an essential and 
valuable record. However, I feel that an improvement could be made as to how these are currently 
presented. 
Often during meetings actions are allocated to specific committee members but because of the 
detailed way that you report the proceedings, which results in an excellent document, it is all to 
easy for these to be overlooked and even completely forgotten about. 
If you could copy all of these actions and list them separately on a sheet at the end of the full 
minutes this would help t j f o c u s all of us on carrying them out before the following meeting. 
We should then make the first item of the Agenda for each meeting signing off on these actions or 
carrying forward any that have not been carried out. 

Please note the following: 
The minutes that you have been keeping of the committee meetings provide an essential and 
valuable record. However, I feel that an improvement could be made as to how these are currently 
presented. 

a : 

( j ^ L a l l l J l ^ u J l 

You wish to copy the format of the selected words Ref. Committee Meeting Minutes: and then 
apply that format to the words Please note the fo l lowing: 
Click the toolbar button that would enable you to cany out this task. 
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Human resources report Dec. 2001 
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mmmmmmmmmmmms: 

A s the ' team' is so central to our success , we must strive for the best possible work ing 
environment so that a m in imum level of staff turnover is maintained. 

' s a U B - c r « m a l ^ s i ^ H i 

t't J v 1} s xt 
-1/1 A H " Ln-1 Col T p p f p r E f E5E" | £ W 

J J 

Jjh.£> ftjlmll J l ^ u J I 

D e l e t e l i t e s e l e c t e d g r a p h i c o i l s c r e e n . 

i " S r s a T ^ ^ r a . ' s ? T * j * r r r T r r > « . c a a n H *>• « s= ••»«• - < ® - f 

:'sr . - ° " " — — - r - A ̂  

j D J I r H H ' * - ' , ; 

!f« ' P''<> « -•• I i .oar I f 

Insert automatic page numbers into the button left corner of all pages in 
this document 

— •• ~• ? js.:?.;;:"*..f-.r r ^ 

*• • - ' " v . M: a ® 

Close the open document without closing the application. 

o isa ! Ok I m i -cr | -•> - <9, EH a ra • > « ! s a ^r - © -J 
— - - •- - . - -T U : s — — «•» • iS=5 (=1 -

Increase your living space Si 
There are s everal ways In wfnich yoi 

nlse t_i 
living a 
rs vary 

often, unnecessary 

crease your living spaci 
in their houso. letting thi 
s me kitchen and sitting 

reel. Many people think the ans 

People misi= 

#7rr — r r w a r m 

QJ^uiJLI I J l ^ u J I 

Change the name of the file report.doc to Assets.doc 
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IRR - NPV - Payback Period - Benefit / Cost Ratio 

Year 1 2 3 4 5 6 7 8 9 10 
Benefits 0 100 80 120 250 250 200 200 200 200 
Costs 300 200 100 30 30 30 30 30 30 30 

.%10 ^ jai %gi a^ji aiî j 0fJt o/o30 t 0 / o 2 0 ^ I R R ^ 0. ^ . ^ ^ 

,-ji^u jit ur ^ 15) ÎsJl Jlj^Ji 
1. Working Capital 
2. Equalizing Discount Rate 
3. Preproduction Expenses 
4. Amortization 
5. Level Payment 
6. Dividends 
7. Equity 
8. Accounts Receivable 
9. Debt Service 
10. Cost effectiveness. 
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Tab le (1 ) :D i scoun t f a c t o r _ H o w m u c h 1 a t a f u t u r e da te is w o r t h t o d a y [ p r e s e n t va lue p=1/(1 +r )n ] 

1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11% 12% 13% 14% 15% 16% 17% 18% 19% 20% 25% 30% 35% 40% 50% 

0.990 0.980 0.971 0.962 0.952 0.943 0.935 0.926 0.917 0.909 0.901 0.893 0.885 0.877 0.870 0.862 0.855 0.847 0.840 0.833 0.800 0.769 0.741 0.714 0.667 

0.980 0.961 0.943 0.925 0.907 0.890 0.873 0.857 0.842 0.826 0.812 0.797 0.783 0.769 0.756 0.743 0.731 0.718 0.706 0.694 0.640 0.592 0.549 0.510 0.444 

0.971 0.942 0.915 0.889 0.864 0.840 0.816 0.794 0.772 0.751 0.731 0.712 0.693 0.675 0.658 0.641 0.624 0.609 0.593 0.579 0.512 0.455 0.406 0.364 0.296 

0.961 0.924 0.888 0.855 0.823 0.792 0.763 0.735 0.708 0.683 0.659 0.636 0.613 0.592 0.572 0.552 0.534 0.516 0.499 0.482 0.410 0.350 0.301 0.260 0.198 

0.951 0.906 0.863 0.822 0.784 0.747 0.713 0.681 0.650 0.621 0.593 0.567 0.543 0.519 0.497 0.476 0.456 0.437 0.419 0.402 0.328 0.269 0.223 0.186 0.132 

0.942 0.888 0.837 0.790 0.746 0.705 0.666 0.630 0.596 0.564 0.535 0.507 0.480 0.456 0.432 0.410 0.390 0.370 0.352 0.335 0.262 0.207 0.165 0.133 0.088 

0.933 0.871 0.813 0.760 0.711 0.665 0.623 0.583 0.547 0.513 0.482 0.452 0.425 0.400 0.376 0.354 0.333 0.314 0.296 0.279 0.210 0.159 0.122 0.095 0.059 

0.923 0.853 0.789 0.731 0.677 0.627 0.582 0.540 0.502 0.467 0.434 0.404 0.376 0.351 0.327 0.305 0.285 0.266 0.249 0.233 0.168 0.123 0.091 0.068 0.039 

0.914 0.837 0.766 0.703 0.645 0.592 0.544 0.500 0.460 0.424 0.391 0.361 0.333 0.308 0.284 0.263 0.243 0.225 0.209 0.194 0.134 0.094 0.067 0.048 0.026 

0.905 0.820 0.744 0.676 0.614 0.558 0.508 0.463 0.422 0.386 0.352 0.322 0.295 0.270 0.247 0.227 0.208 0.191 0.176 0.162 0.107 0.073 0.050 0.035 0.017 

0.896 0.804 0.722 0.650 0.585 0.527 0.475 0.429 0.388 0.350 0.317 0.287 0.261 0.237 0.215 0.195 0.178 0.162 0.148 0.135 0.086 0.056 0.037 0.025 0.012 

0.887 0.788 0.701 0.625 0.557 0.497 0.444 0.397 0.356 0.319 0.286 0.257 0.231 0.208 0.187 0.168 0.152 0.137 0.124 0.112 0.069 0.043 0.027 0.018 0.008 

0.879 0.773 0.681 0.601 0.530 0.469 0.415 0.368 0.326 0.290 0.258 0.229 0.204 0.182 0.163 0.145 0.130 0.116 0.104 0.093 0.055 0.033 0.020 0.013 0.005 

0.870 0.758 0.661 0.577 0.505 0.442 0.388 0.340 0.299 0.263 0.232 0.205 0.181 0.160 0.141 0.125 0.111 0.099 0.088 0.078 0.044 0.025 0.015 0.009 0.003 

0.861 0.743 0.642 0.555 0.481 0.417 0.362 0.315 0.275 0.239 0.209 0.183 0.160 0.140 0.123 0.108 0.095 0.084 0.074 0.065 0.035 0.020 0.011 0.006 0.002 

0.853 0.728 0.623 0.534 0.458 0.394 0.339 0.292 0.252 0.218 0.188 0.163 0.141 0.123 0.107 0.093 0.081 0.071 0.062 0.054 0.028 0.015 0.008 0.005 0.002 

0.844 0.714 0.605 0.513 0.436 0.371 0.317 0.270 0.231 0.198 0.170 0.146 0.125 0.108 0.093 0.080 0.069 0.060 0.052 0.045 0.023 0.012 0.006 0.003 0.001 

0.836 0.700 0.587 0.494 0.416 0.350 0.296 0.250 0.212 0.180 0.153 0.130 0.111 0.095 0.081 0.069 0.059 0.051 0.044 0.038 0.018 0.009 0.005 0.002 0.001 

0.828 0.686 0.570 0.475 0.396 0.331 0.277 0.232 0.194 0.164 0.138 0.116 0.098 0.083 0.070 0.060 0.051 0.043 0.037 0.031 0.014 0.007 0.003 0.002 0.000 

0.820 0.673 0.554 0.456 0.377 0.312 0.258 0.215 0.178 0.149 0.124 0.104 0.087 0.073 0.061 0.051 0.043 0.037 0.031 0.026 0.012 0.005 0.002 0.001 0.000 

0.811 0.660 0.538 0.439 0.359 0.294 0.242 0.199 0.164 0.135 0.112 0.093 0.077 0.064 0.053 0.044 0.037 0.031 0.026 0.022 0.009 0.004 0.002 0.001 0.000 

0.803 0.647 0.522 0.422 0.342 0.278 0.226 0.184 0.150 0.123 0.101 0.083 0.068 0.056 0.046 0.038 0.032 0.026 0.022 0.018 0.007 0.003 0.001 0.001 0.000 

0.795 0.634 0.507 0.406 0.326 0.262 0.211 0.170 0.138 0.112 0.091 0.074 0.060 0.049 0.040 0.033 0.027 0.022 0.018 0.015 0.006 0.002 0.001 0.000 0.000 

0.788 0.622 0.492 0.390 0.310 0.247 0.197 0.158 0.126 0.102 0.082 0.066 0.053 0.043 0.035 0.028 0.023 0.019 0.015 0.013 0.005 0.002 0.001 0.000 0.000 

0.780 0.610 0.478 0.375 0.295 0.233 0.184 0.146 0.116 0.092 0.074 0.059 0.047 0.038 0.030 0.024 0.020 0.016 0.013 0.010 0.004 0.001 0.001 0.000 0.000 

0.772 0.598 0.464 0.361 0.281 0.220 0.172 0.135 0.106 0.084 0.066 0.053 0.042 0.033 0.026 0.021 0.017 0.014 0.011 0.009 0.003 0.001 0.000 0.000 0.000 

0.764 0.586 0.450 0.347 0.268 0.207 0.161 0.125 0.098 0.076 0.060 0.047 0.037 0.029 0.023 0.018 0.014 0.011 0.009 0.007 0.002 0.001 0.000 0.000 0.000 

0.757 0.574 0.437 0.333 0.255 0.196 0.150 0.116 0.090 0.069 0.054 0.042 0.033 0.026 0.020 0.016 0.012 0.010 0.008 0.006 0.002 0.001 0.000 0.000 0.000 

0.749 0.563 0.424 0.321 0.243 0.185 0.141 0.107 0.082 0.063 0.048 0.037 0.029 0.022 0.017 0.014 0.011 0.008 0.006 0.005 0.002 0.000 0.000 0.000 0.000 

0.742 0.552 0.412 0.308 0.231 0.174 0.131 0.099 0.075 0.057 0.044 0.033 0.026 0.020 0.015 0.012 0.009 0.007 0.005 0.004 0.001 0.000 0.000 0.000 0000 
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( O i ^ - j i t ) . e " 1 C 
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^eljj Jluaifli 
yfi-ljj JU-ajfll 

2011/1/26 

AliuiVl 10 

: AjcljjJI tlilc- jjJlaJ) AJJAJJ ^ 

: JljjVI Ûfrlu. 

: 4ijill 
: S j U I 

: ^Ij^l Juaiil 
: <> jl\ 

o l f j j — i l l A^f j c i J i i o - Jp aJisli o u U i cJaPi t i l 3 0 ) J j ^ l J l j - J l 

JT jJJailj 4-wr ui^b 
IRR - NPV - Payback Period - Benefit / Cost Ratio 

Year 1 2 3 4 5 6 7 8 9 10 
Benef i t s 0 50 50 150 130 130 130 130 130 130 
Costs 300 50 30 15 15 15 15 15 15 15 

.%10 ^ Jdi aLJJI yji oiJt %30 < %20 oy I R R of ^ : 

:jWb -̂L \jt ye 15) Jlj^Jl 

Working Capital Equalizing Discount Rate 
Preproduction Expenses Amortization 
Level Payment Dividends 
Equity Accounts Receivable 
Debt Service Cost effectiveness. 

5 J* % 12 oJb'bL l^r tijf 100 fljIJi* Je) f.Ji&J iijJ\ ô l l̂l.l 
J ^ j j j d l i a ^ ^ f iJuUi l l a ^ j £ & 3 j s i i J U l l j J j S J I o L ^ J l O l y ~ > 

iv'jMij. Level Payment kjUdi ob»saJi 
4AJjiajtUL^dI O l i 

yjl J ^ aĵ UJi juJl v • 
jjJi iaAiJ- OUsjJI uatgi J Jo** ^ a L J C * • .Jfi 4.1a J*)̂  bJi-I 

The present value for an annuity factor at n=10 of c-Jp lii.o 
and r = 8% is 6.710, find the capital recovery factor. 

JPjji.Jl i l j ^ p J a I j u 43yw Jl£s 6 CJ\^iJl i A P J % 5 J j j w l i l . r 



.£>** fajg: t 
I j>JI 4-jĴ S 

jluâ V! r̂wuiSll ( 3 1 1 ( j ) A j c i j j AJAIJ :SJU3I 

a-î lj 2ijj <jjljji JJt f>2011 -2010 îlSB Jyfliii 

JjC Caij /.J & ball jji (jiĴ J /j.i Â jikuaa CjaXa /j.i • 

AllmVI if. up -̂
JMl 

.(CiUjJ 10) AxftJI iSUaJlj SjiluJI AJUjJI-I 
. ( C J U j J 1 0 ) 4 J U i i l A ^ l ^ V b A j a L U V I 

aJl Jj laj t̂ jl uajflVI ui lî l ljU J p fcl Jj uaillb 
. ( C i U j J 1 0 ) A i a 

ĵLuajiVi (jAiliilj (JuiJl ĴluaiiVl (jiajliJl J^l juiaj ^ t'̂ jlyajSVt (jAjlill" fjfiaj J>uaLJI 
.(CjUjJ 10) ubW J j ^ 

<JtH! 
:U-« J5 Ĵ&W V4^ -̂ J* o-a SjliluVt uSJS 

.(ujUjjIO) JiaVl <-ySjSll .i 
.(oUjj 10) Ĵ lSjill yJiiiJI UĴ I 

i 

AjjJaJi CjUlalll 
îiiuxa ' " Xaa-a /j. I 



jjil JUfrty SjU) \Aj3UZA\ 

^Ijjll Jluâ Vt ^ 

< ^ 1 j j l l J l u a ^ V I T . f J - ^ I j j S j I a j SjUI! 
jjJ! (J-aill Y . U/Y • > « ^bJI fbdî &t jjJI Ĵ oiil 

Y . > \f\/\ ^ jUc-Ujj 

( FOB J * 

( jJ So) : J&l J1WI 
: âAlLaJLi Jĵ aLajl J "̂î h 

.Ajfuiill a jĵ JI j Ajjoi3ljj]l a jj-<JI . ^ 
4_I2JJ. .nil ec-

li£]| .Y 

j ( CIF )(_>JjLaii ̂ Îc. JjiLaiVI .V 

S j U J I I . t 

( ^jJ T « ) : ^ 

I Jfrl̂ . (jĴ I c-Lalxil j JJJISJJ AjaljJ l" n <ini ĵl 

.(Jjjll (jJJ AjSkjliJI -»Ual Âjĵ iiij 
4_jlxj Aij*." 4* 11ii Îjj] gJ yl iĵ -aJ ' jlikjl-! (̂ J 

? AJLaVI j_pa*_U 

( Y 0 ) : d̂ Oji Jl.yJI 

ClLialajl (Jia ̂  Ĉ-jĵ oa]! 4jjL&=>JI AjjlaJill CjLoiLijJ! JaiajSj! (\ 
. UjLuiLkuII a.!l& ( j -a iaia ft^a.1 j £ SjUjII 

.A ĵjJ&tyl SjUall 4j&Uia>Vlj AjjÛ SVI CJIjjjfcll • 

.Ajjjĵ WI ejUull jj ^J! CiUaJ! • 

JMJI ^ JJJSW S jW Î (-iojsi uAfJ • 

Jjjfl j^L CjLlaVl LjjiaS 
Ji>3 O4*^ ^ ^ A 



< 

jl&Il AjLaLa* 

yCljjJl jLuajSV! f-uifl 

Jfrl L̂ UJI f2011-2010 ^ Ĵ 1 t i^1 u1^1 

( Ajlij- CJLUII - cŝ 'J ) IM*̂ 1 - ^ ^ - AAJIJII <AkS 
j i^L , : t>jll e2011/6/29 i u U l ^ l g j U 

AJJ'VI <UimVt L-î i 

:(JLIa J1JC.V uxuAi»]| J <xuill»3l j-sljVI 
kJlb Âa -a j^ *LijJ . Microsoft Word g-Ujj JA Jji^ll : ( 4 a j J 2 0 ) Vji 

> _ n̂ oll ĉLujj (_J_lc. i—aLall _ ((jjUlj ^ n.î H J=lL1I (JX"̂  - ̂ J jjV '̂H 
.̂ jbj oj^a ^ JVI .̂I'uUll aJlLa ^ i_L1L10 ^^J-i Ĵ ?*̂ ' ;( 20) 

.^UJ ^ J\ Â UL ;( AajJ 20) EflS 

<Ju2jlll j ̂ LaJJb CjULUI! ' 



4_c I j j_J I i-i-L-J 

ÎjJJ! JLOJSVI Ajui AjljÎ I 
(jĈ jJJI jluiSVI ^ LjUialiaj diaj :SJU3I 

2̂011/06/29 (.2011/2010 ^UJI Ĝll J îil 
SjaIJ A a tliLiA*̂  jjc. 

(jjAua fuAî ! /j.i & (jjjlsJ! ĵ̂ s /j \ X /j.i 

.(ĵ all Iĵ J <£loI >tj!j-LiJI Ajc. jî q'illj jlwi'iVI .Vic. ĵ q'ill ĵjj (jjiil 

(^jj^p) JlyJI 

Jĵ - -̂jjĵ ill Ak. l̂ Lul (. I-. 1 "ill ciiljJ-j-slI A Ju '̂llLi 

L-LS. \W l̂̂ iL̂ VI -LI ITuiiVI (jJJ <_3JĴ  o"1 LU'-̂ SJ!̂ -1 '-••-IĴ ' 

jjaSjaJLi AjJall CjULalll 



ivo-Jj iL îl Y . \ > -Y < \ • Ĵ -Ijjjl J-̂ aiJl 4pljj]| SJi' 
(1 Y • J ) ̂  J j ÛJl iUaisI : iilil Ol̂ L- : ĵJl Ĵ f-I jj3l iL î̂ l JV-J 

dJi jSCai US' ajlJI JI^SI ua*^ ajyi 

(fcrjit*) jjsljtj-jl 
. ̂ yrJ^jl jjdl — L^-jJ— Ajĵ o — Ûî l — cS-*̂ -1 fj* JS" Ĵ̂ io —f 

Aijis U-i>bj Js-il — 
.iĵ fflil 2iPljjjl J L̂ -jJĴ all OljocJU tpUdî l Ĵi-Jl Jslij J Jjb" — r 

(hrj* y . ) ÛJl Jlj-Jl 
jJ ĵ jJl jjfcjl JL,| ji — j) jiŜ Jl jycJl jiUw — JO lit ^ jJ j^Jl jjasJl JS" Jjltf —t 

j J J - U a i f bwsy jJj^il jj«s!l L̂fli c-JU^Ij J j ûsldl JaiS - o 
. j i i ojIA U-̂ kj (Ĵ ' ̂  "tijy ̂ ~ 

(Â -ji r • ) dJisJi Jij~JI 
Ob^gb Uj t Jlil ^Ij ĵ ia t JyiUssŜ I jy OjJ-i) Jĵ r liy jyj j»-Abiil JA Jlil ^ ityu J0«j —f 

. jUiu^b Jill ^ij IJ\ jiĵ sJl itel.jjjl J Jill j 
.Jill ^Ij uLi- OljUlS" LJsbj JJUJ - O 

JJlP OLi — AJU&I J?ji> cJ- b̂ĵ l 2 j 2 j j y > ti^s- jiAl — ^ 

<(J? jjJiJl aJb1- . i 

ttjjjjdb OLŵ l ^ 

jP JilP —3.1 



SJliil îjJ-l 
jj jL>.pf 5jbl Y • U - Y • \ • gjbil ,̂ -ljJdl IjjJl zJf 

(Y • Y J ) JS' jU5I : Sjlil ObpU : ^jil ÎjjJl iUJ Î ^ 

dJJi jS î u r ajUI aJiJi â Sn jp 
t« ) jjSt ji>Ji 

. - ^yji - ii^y pi* - iUai'jn pi* j* jr ̂  -f 
. L̂Ji t3j—> j Oj'JJI t̂ 5--4 Ŵ t̂jj yy —v1 

(krji T . ) l̂iJl Jlĵ Ji 
.AJUsJu jJĵ Jl oljJc.Jl ii'Ap ŵ?j —f 

^ «jjjll JwalJai3 /"M-cj 
JA ui) ̂ Jfij ̂  SjJjtJl OLoL~JlJ dJlil OLoL-Jl JT XJLJ J£> AJ^Hj Olj,ifj ̂ — ^ 

?lilij Jjaii UgjJj ^ollj I 
• job - j*.J job ^ JT Jjb" - i 

(krji Y . ) dJuJl JlJ-Jl 
JJUJ iUflĴ I ysl̂ k Oj-UJl jwjU ioLil OljiSl jfi jxJlj ijiJl ijjti 0? f ^ 

• 

. yy ĵ Ji —̂  
J^jl J Aii^til Oljyjdl Ĵs* SjJiJl jj^r^l «ibj J>\ LiL) >j f —J 

ĵ Ji j Aibiii oijjd\ ^ ji bjija aJb J&ui j\ yy -« 

Jjjjji j£\ . i 

ujJjsJb OLifl̂ l iwJsl 
Ob̂ ŵ l dJr 

JpLA^JJ JilP — J.f 



ijjll hli 
L)c.\jjll jLualaVI j>-ui3 

cjbjL^it SJU yi <>2011-2010 cr^ill JJJI J^ill oUl.1 
jJ! gUJI _ aJjJA hLiV - 4JUIJJI Llkl 

QLj&U :c>jll ^2011/6/25:u^VI 
: tillj t̂ SLtj UIS jx̂ Jb tlaLLub» 4jj~V! CP 

C i K J ^ a (i) ;(<»jJ20) JjVl Jlj^l 
.Expansion Path & Iso Cline (2). Economies & Diseconomies of Scale (1) 

.Iso Quant & Transformation Curve (3) 

Spillman P. Function & Cobb- Douglas P. Function (4) 

Ŝ jL U 4-a-ua Jte. C£ jj 
.s^jil a j j L ^ JJA]| y = b x 5Jb ̂  (1) 

<Jb UÛ Si ^jVI J ^ U-lic. gj^ll ^ I 4Jb ̂ jl . l l jrUĵ l 4Jb ^ (2) 
o ^ ^ A^Uii] UikJi i^iikio,! < 1̂ jji ĴUI » , ^ 1 2 1 1 jî uJi 

J Îbll AiJjllI t ^ J ^ SjUJI J&j "Jil c i j ^ iuJUb 

.iĵ ilill ji Sjbjib ojjjJl <JJj*J| 
. C l i o J J ^ ti?Jla]| AiJjlll Aj^il ^Jtnll ^ J l UĴ Iuu, ^ (<_j) 

CjUUII Î joI >̂1 ĵ JI -̂UiV sLiia (i) 
(Y) ton 

Cr.C) L.E 

0 
"so 55 

10 

65 

15 

80 
20 

Too" 
25 

"125" 

30 

155 

35 

190 
5 = guljll S^jll J ^ p ^ J b t l̂isui (X.C) ' o^h e^VI ^ (Y) 

^ LP3^ 4c. jja! Sjjiloll i, ajKill jia Cul£ bl (LJ) 
A.V.C = 15 + 0.5 Y 

J ^ j L US1I Jâ jLa J Aĵ Jlj 4jK1IJ Ijjfrd 2Jb jJS jlllil jUlĵ -ilj 

.LJJ-cw Cjjia. 650 = aIIIJII 

Oiuo. .j Jjjj l̂j £bo!lj CiLuaHI i_ulai ^ 



aiiuJiaJyiJl ÎjjJl JwaiJl OUtMl 
aUlj ̂ i jS l Y . V̂  - T O . ^Url jiUJl ipljjJl UT 

2011/6/23:0̂ 1̂ 

(CJbrjJ ^ • ) :JjSM Jij-Jl 
:JL-.Ull OUKllj 5JUI oljUJl 

J J>j* wijJ uikf ^ ^i/ii oS! tffb^1 s-^1 

OJSJ ÎJjjj c Aĵ kJi â Ui ^ jpJUpi -Y 
* * * 

^ ^ iJjf-J ur̂ b̂ 1 J IjUiculj JjJai! jiTl Xeuje jcju -f 
. J»bcJl Jjl 4*kill jJaaJl oyf aj Cju t̂ JiJl j<Jl jP Jlj-Jl 

b&ĴP a jJl aiaAJl ^ 3A*Jl îUai'il Uij ÛîU Jbll akaJl —£ 
.iUJl ja iJU)l 21*-jll 

DjSoj Ja~ijsll gJbJlj t̂ ai-l jiLJl ,v> ys aUJl jOibJ OjilS ja AJUJl aJb-jll -e 
.Ja-Ijsll gjbJl ja J ĵJ-l îUl 

jUiu- U j ^ Jpfi\ jlS^I ja JjSlI Jjjl JA CjS-y ijr^jk JS-^1 J 
^ jttzij Jpjtt î ul-l 4-SClll gay yteilj gijJl UP Jlkjj 

( A -̂ji > O ) ^Uil Jlj-Jl 
OljUJl ia*>Uj OljUJl ^ iâ lp ^ 

.0jA ^LP ^ ĴJaJI Ĵ  Ĵ—Si Js- vJikil OjSC U.UP -^ 
•̂ 'ĵ 1 j-i^l jjAOJl OlJLil J JOU-Y 

JJjS tSJUsil JjLio J ^ ^IjSl a^U- jSU ̂ JUti^l Jeji\ J^J-T 

.-ULJl J f j j i ^ i Ujj 
Ĵ jJl JU> Jl Jj^ t̂ JJl (J.y.A-Jl iljj <0b iurbiVI ajUlŝ JJ U3j ^IjSl ^yu -t 

.aik^il ja k-Ljj iJj-^i ̂ jjll 

jofcdf j rb iV l J ^ s - j j o JP jybJl gJUJl J jykJl ^ JP Ja^ js l l «JUJ| joo - 0 

.SJj-IJ 
•̂ -J^1 ĉ Ĵ 1 t i^ Jif 0 j S U asi*Jll ĵiJl -1 
ciijsj AJtiJl S^jil 4ili .UP aLiil jaibi Ojili ja Siiliil SJb-jil fjij -V 

.aJU UJ ̂ o^l jJUJl J>bj
 t
juljsil J gJbJl i^b 2l^J.\ sia Jj 



j! jUrviif IfcJp OjtIjsi! ^Ij^lj igTbiJl ji t\j£> Jcs- tjijir\ ĵ iil Uj^Jua; -A 
.iLPljj CJliia 

j ÛHT Jul* 1$JIP aJjJI ^IjVl dJUb" lib jiUil ^Ijf Ĵ̂ " 
j A—cjjUflilj ^jJlj jJlJJ-1j 0!yrSlt 

<JĴ sil J?- ^ ^ J Jlâ l l̂ lac jJl jSlI lib Jlâ l OLlsi y H . 

( to ) :dJli)l Jlj_Jl 
:jb tf JT jp jl£b 

J I P V ^ 1 

.̂ jiil ji —T 

^j^li-l {jfsilj (»l*Jl ĵ̂ iil ju -o 

( ob-jj ) . ) Ji Jlj-Jl 
bf JSy jĵ aiil U 

ciî l J jy»Jl*il -V 
.(̂ jJ-l -0 

JiJjiib I 

.5-PljjJl '̂jSU j-ilil jjaoJI - t 
.^i/i! jpjs- ijjii j îjji -t 

ÎjSlt -t 

jP >jj JilP .J.I Jj>~*> jjl AjJ 



ttSlSll/ObNIj ^Uxa j SjlJl: SJUII 
OMVIj MJill Ĉ UuaJ! : JÛ SI 

4uSjlftil Ajt-aLi, 

jjll JtuajSVI 

: 4jjVI 3iiuiVi cp s^l 

: ajĵ I cAjU*Jl JS ? uilSI ji (Jjc -I: 20) JjVt Jl>»ll 
JJĴ ll jxâ Jl C)ljj3J — 3 j b ^ l O t p l - a S I j j f t j jLoSVI f i t jjj ( j j i l l — jStill ^ j Sjlsla-all 

Cite-jĵ U CjIjljill jUkjl (̂ i AjjbVI *jUl <*Atu«i je. jLajiiU i_u£l -<_i 
/LpoVI j iL-axJ £ j l j* l l 

folc.jjJuli O l j l j i l l SjjjS AajJij JJJJ <̂11 (JSLLoli ^U 

J l e j j j j AjjU-ajSVI CjIjljill i > Opxll j U j i Sjjj^. Cile. j j j ^ l l AaIjj - i : ( 5 a j j 2 0 ) tjj^t 
? CjI jl Jill âA j»Al ^ L» — Ia jajj U jl jaLuIj IgjlLI 

? AJ&ljjll jLJ l ^ t_JJall £ l j i l j4>L» _(_i 
. 4-uliill ClNTull JJJUuiill ( j j i a j L f l H L 

. j j L J l ^ J l ^ i u , J j U £ J j i a . ^ AilSa-oll U u K l l I £ | j j | j j j Q j l S : ( 4 a J J 2 0 ) 

_(_JJa]lj LaaSSI (jjia (cî J'̂ >> f^j) -<-J 
¥<iolSll A niM 'mil (jjjj (JJi (̂ i AAa.liĵ l j;» • il i_flj£ 

i^ajjlllj ĵ blaJ 

SjUJI jHuil 

Liall jjI J.I 



t 

<La jiall AjuaLx 

yCljjJI JluiiflVI f-ui 

(T. £ j ) ̂ JL̂ JSVI fela ^ ^ . U -X . \ , JjVl J^ill 
4aLjll AJAIIIIj jL̂ iaVI JÛ a - • 6-li.ia. - AjUjJI jail Aaikl 

OUtL î̂ jll . U/l/XrijUlaVI ĉjjU 
ffi1 jc- s ^ i 

LiljaJVI j cjjl^l LkiJl -Y .^Ull (.j^j jjioaiall jjjjill U ^ (1) Y ' ) JjVI Jl>ull 
J-U-aj lJ^VI J-U-. -0 .jlAaJVI Jjlauj F jUikl - i .LiujVI J-buaj jUaJVI J-lx- -t .̂ jLjlaJI 

fL* • . • Y jA ĵÛ JlLJaiJIj jLS Y jA Jjaĵ l Jjjl Ajfrjiutfl SjLjll Jâ jl. A* j jjjliill ixi 5-u.ljJ Jte (lj) 
.% ̂  • jA utoLiiV! L̂ jjJl ^ Â Vunnll Ĵ ajull JJt jJ3 ^j'^^tj .Lcjô i 

iLaJI LJLUA - Y .̂ Ull Jjlxll _ ̂  ;Lĵ lkA3l v̂ UjL. o ^ r 4JjliJ ^ (|) Y «) 

.V d t̂ jkuljiAll (̂U (jjjill ̂ llill 
jJaJl F j. nil F M.S SS • D.F s.o.v 

t , a a V . 

GiUUJ 1 JilJ 
^ £ a 

JJIjSfl % Y, 0 C.U.JJ l̂ ic Ajjj jAll 4-4J3 ^ U - ̂  ;i—ijlk-.1l VXIjla bujjj ACjj* CjUjjJl ĈIS I jli uUjJ 
.CjUjJ Jai ^ ^ %Y,o CjUjJI^ Jij^lia-jlII^^ U-Y 

:3alU]| gJliil3 J<uajill ^ tjuaill ^ Ĵ uaa-ail AjaSj IjauuII (Jjj SJbUJI l i l i a . kjĵ j ̂ A Y . )uiJlaJI Jlĵ t 

Y V t r JUUJI 
X ) 

> r Y -o Y i JjnT\«ll "LlaS 
Y(LĴ MJI) 

'Y.oV ) i-ujjiJI %\ < %» Aĵ ju. ^jiw lie ÎjAjJl T ^ ^ jl-î VI -Y 

||"V AluJI /J 



^V! i^bjjiu ^ (>2011-2010 ^ijjfl 
'̂ iaiA + iaUi Ajui - îiiJi 

AuSjlaJI 

yfrljjil JÛ VI ji-uii 

V 

LjUaLu 

usees IQE 
(JI>U Jii CiUjj 6 fc, ̂  ^Vl ^ 

J M l / C / l S i u ^ L ^ 

j'sa P 1 " . v - w ,™ort par,riat ~ ~ 
i i .i.: p •> : . •: -i-. u . . _ —z r .i ,* i O OSf M * 
i Times New Rom»n 

x <s% - :v j a liji is Vt . i eg" 

4 i *-*—1 

\ 

xools slide Show Window Help 

Q cs? H eS ^ H s Q5) ' - - ,ri n 
! Times New Roman ^ 24 . | j j jr j j 

1 Q « - -

HlstiS 
iJiAfiJ JsJ , 

«11 •! ItoaTô TW 
Slide 6 of 7 

2) 

•*|I Bt.1 j & - -j* r -
capsules 

g a iUi 

M o v e t h e g r a p h i c t o S l i d e 7 i n t h i s p 
r e s e n t a t i o n . 
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Times N e w Roman 

All The Way To The Moon 

3) 
C h a n g e t h e t y p o of t h i s c h a r t f r o m a c o l u m n t o a b a r c h a r t . 

Eg M i c r o s o f t P o w e r P o i n t - [ S t u d e n t M o t h / ; i t l o i i . t n > t ] 

j E J B ® t ruwr t Formal: I p o l , S M e S h o w w i n d o w H* l» 

5) 
Copy slide number 2 and paste It as slide number 4 In this presentation. 

2 



7) 
I n s e r t a n e w w o r k s h e e t i n t o t h i s w o r k b o o k . 

Clear the contents of cell B3 without deleting the cell. 

5) 
Type a function into cell F8 that will calculate the smallest value in the highlighted range. 

Press the Enter key when you have finished. 

l-:i 1 -v •• n i i i i — ^ ^ m 
j ® E ' te : E d i t ' Stfera : i n s e r t : F o r m a t l o o l s a a t a W M o w 

fciw y a » na e, o . 

T e r r i t o r y S a l e s P l a n 

Territory Year Actual 

A f r i c a 

3 



Ej Microsoft Excel - Etiihlovee Listinii.xls 1 . . 1 ' ÎU fill© Edit View Insert: Format Tools Data Window Help 
i D 03= S I @ L2i .X> Ra. B*> <? >o - ri . j % T. u ' xi iM 100/ 
| Arial ' 10 • ] D i U | BE m m m BP % , taS j r i l ; * -3» - A r . 

A2 *Team leaders are in bold 
1 2 3 ' 
4 ' 5 6 7 
8 9 
10 11 
12 13 14 15 16 17 
i o j i Hi«, 
R e a d y 

T e a m l e a d e r s a r e i n H o l d 
P r o < I u c t i o n D e p t 

G r e t t a H o n c h e 
A n n e C a m p b e l l 
A a i o n E d o r 
L e o B e r n s t e i n 
A d a m E d w a r d s 
E n z o F a r e l l i 
A n d r e w D a v i d s o n 
A i s l i n g M i l l e r 
H a r r y K n o w l e s 
D o m i n i q u e S e u r a t 
J o h n B a r r y 
P i l i H a l l d a r e 
N a o m i B y r n e 
S t e f a n o P e s c i n a 

M a r k E d e l b a c h 
F r a n c e s S m i t h 
S h a r i q S i d d i q u i 
L e e Y u k S i n 
S i l v a G o r m a 
K i r n N a m S i m 
W o i f S i e g e r t 
A l a i n S j b i l l e 
K a r l W a g n e r 
G r a h a m S h o r t 
K a r i n E d e l b a c h 
K l a u s S i e b s 
D i d i e r B l a n c 
R o d r i g o P e r e i r a 

• 1 W \ s h e e t l / Sheet2 X J t?ee t3 / 

E m p l o y e e L i s t i n g (2003) 

D e s i g n P e p t A c c o u n t s D e p t 
D e i r d r e G a h a n 
A n y a M o r t o n 
K a y S i g u r d 
M e l a n i e C u t t e r 
L e e S i e w S h e n 
M a it in O ' N e i l l 
C a t h r y n R o b e r t s 
C l a u d i a K e l l y 
R a c h e l M o r t o n 
C a r l o s E d u a r d o 
P a b l o S i e r c h i o 
J u a n G o n z a l e z 
J i m J o r d a n 
N e i l l P l u n k e t t 

.̂ Lvisdf̂ jala A 

O A D e p t 
J i m J o r d a n 
E u g e n i a K a t a w a 
D e i r d r e G a h a n 
C l a u d i a K e l l y 
C a t h r y n R o b e r t s 
C a r l o s E d u a r d o 
A n y a M e r t o n 
R o g e r S i b i l l e 
R a c h e l M o r t o n 
J o h n B r e e n 
N e i l l P l u n k e t t 
M e l a n i e C u t t e r 
N e i l R o b e r t s 
J a y n e M a h e r 
R i l l ..Ryni«fo«fi 

nuM 1 

IIR 
A l a i n S i l i i 
S a r a W a g i 
M a r k E d e l l 
L e e Y u k S 
K l a u s S i o l -
K i r n N a m J 
K a r i n E d e l 
G r a h a m S t 
F r a n c e s S . 
D i d i e r B l a r 
J o s i e T a y l c 
R o s e T i b e t 
F r a n k S m i 
R u t h A s a h 

lUS •IF" i ( 

9) 

Use the Replace tool to replace al! occurrences of the name Jane Harris with Tim Snow. 

E l ItMfcbfl Excel - Profit Projectlons.xls I b g i j y H -MM 
j S ] File Edit View Insert Format Tools Data Window Help - i f f ! * ! 

j D i ] «"> * ̂  - | <4, J: f- num 4v ion:.' - (?) » 

j Arial n f s : m mrn w % , to® si • • A - . t&om * 
09 • ! = i 

A ! B I C D i L . 1 .1 F | G H | 1 j Jk. 
1 Profit Projection i 

2 Jan Feb Mar 
3 Actual Forecast Actual Forecast Actual Forecast 
4 Income 12560 10000 12980 10000 13580 10000 
5 Costs 2350 4000 4580 6000 5400; 4000 
6 1 Piofit 11)211) 6,000 0400 4,000 0100 15,000 • •• ! 

16.000 
L Z H i 

8 Fuiiicast Profit Quaitei 1 

L 
10 
11 
12 
n 
u 
15 
I B 

< I • H \l5t Qinrtei ,< Jm-Kt. • JieeH / 
Ready 

• I f" 

10) 
P r i n t 3 c o p i e s o f t h i s w o r k s h e e t . 
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At!jjJ! 
jj (JU&i »jtjj AjuiSl Ajuljlt AS jilt 

fY . U/Y . \ . yjlilt ĵ uil jilt tpsill 
^Ijjll jluâ VI ûjiit ( £ • ^ J ) SJ Jt sjUII 

AliuiVt Jtjji JJC (jUclui 

jj^J -llfr Aluftl 4] l̂lsuJtj J+umlt flb Uk <Uiuftt 

( AajJ Y o ) Jt>iH 
: qa JS (j±i (jj^ill CP ̂ j*^ ̂

 6

 •k'-Aj ̂ j Jl^b i—ilSt 
.<Ua.LuVl splint j AJjLull . Y .pl&J AjLmJI £1 j^jJt j <U»£]| C i l . ^ 

/•TnViitt £jl>Jl j Akn̂ Jl £J>!l . i .yJLo>yi oiul̂ Jl j L̂uall cŜ iHt ^j>lt JiJll .r 
.PBP cM o-ij J | J j l ^ t » j IRR ^l^t AilxSt .0 

.jjjLJt jljjj Jjx* j Jj-aVI JjUJI Jjuu. .V .^J^l J uiliSll £jl> .1 
.̂ UIAII o^iU j 6jJfl Oliii Ajlis .Ciis.jdiH ftJV tAiJ^t JolaoJI j j lkJI JoL^I .A 

.9jlJVt liflj Ift̂ lhdj j yCtjjlt JbLuull liflj £ J>fl UULOJ . ̂  • 

( A^jjt. ) U. (Lti t ^ Jl>jl 
jbub^j ^tjjJt jrUWI Ŝ OAĴ 'J ^ t j j f . ^ 

jjll ^ oA£UtJ s JsLLa1\ jjL^ J 
. jjl£sLItj 6 jLLLaII AjjiuJt jIjVI 0 jJjLui jJLSl CLiLuiLmIIj a jujlxaJl CjLujLujJI -i_i 

£ ^ Î jUJIA 4 ci-̂ Jl : Cna. ^ <£• jĵ ll JikJ (JJÎ J Â jlS (jfr jlaub i_n£t . Y 
.<LajlaJl Ujj-IIj As*jj-̂ l jLaet Sf-lill t l i l A i b 

^ j^j J-»»Jt Ajc.?Jjudt (j]c> 0jjaII SjLjJ <Ua.lljVt qu^I " 
.(iSluil jJ f j-ia yk Ĵ IjjlI! aifc iaiS Y ^ "̂ jijIajJt Luaj2t Ĵĵ ' 

( ^ 0 ) Jt>Jt 
:c>j£iala j S J t 

j j a i t ^ j j - I A t j l ^ l 4 i'"i\\ O l ^ u J t . S 
.^t Jill £ jt>> Igjc- £ J ĵ l! ̂  Cit jbuluiVI Jĵ aii (-lUuit . Y 
£_tjjlu6U AjJl̂ ajSVI AxaAVI J ̂ ĵ iAlt ̂ jIAUIII (jialiaJI UJUUI! .V 



Aa&ljJl! JUcVI SJIJJ Aajui AjuI jtiI 
j LLc t—ui: j_) I 

o J_> I J : i-LLu)")! I U Juo z J_c 

^ Û_LJ I ts j_jj_PtJLJ I j UtjL_o"i I 
j j i i i j ^ V l i . i u i K l l C i U j i h l : o o I i. I 

( i . Y ) V ^ j j l l c j L > J L l a J I 

( g ^ ) ^ I J OJ I J-uxiJ I 
(Y*U / Y • UJ^j l^LM pLxJI 

Ijjil JU&VI 

j j i ^ U j ^ l ( I R R - NPV - B/C Ratio) . Y 

»Y • ^ » ~ Y • • • (jx o j!lall (Ĵ Li. JJ^l^ cjkllj (j-o IjiV I J J r̂ t>!Jj (JJ.l=>> (J-aC. . V 

.̂ itaJI ĵjĵ SLi (Jj.w\l djliLij qc. aj 

Y R Â aa jl^-la] ^a ^LaJ! yjUJI ĵuijII fbJI -ki.j <taU-o AiL-bl . £ 

(SUM-MAX-MIN-AVERAGE-Standard Deviation) J j P c> 

j lj io (JjLullI iû a aj (JjAsJI L̂aJlia ^ 1 <i»,o AiUjnl . ^ 

.jl jaxil I o j o i j j ^ ' Simplified Arabic t ^ 1 kVi j (jjjUl 

(J^aS j L̂xULi oLiLull t _ nki ̂ A 

•A U, 1 ̂ , j 4 W \ 

L̂oocuj .J .1) i^jjlLa . J .1) (jjjJI 



(^jc-ljj JLac-1 ojbj) £jl jll <_£j*>,n<iJI :Aajall 
ĵtic-Luj ; (j-ejll 

Acljjll AjK 
Y « ^ ĵ jjJ (jLaJLol 

^ Jljujt 
JJj*Jl JyJutA] Y . . 1 _Y « . 1 Sjiall J!>U. S-iU. 4_ajV L̂JI jUJ " 

.̂ -i j-a ojliail SiA (jjjaU "̂ olUJI (jjjjJl (̂ Ic. Cljj'l ĝjll 
(CJUJj £) .tj-SUI tjlc- ^Jjl LT111 • ̂  
(CjUjj £) .̂ 1*11 ^ Cjĵ i ̂ pll JJj*ll .Y 
( C j U j J £ ) < _ j j j a J l ^

 ls
A*l\ U j J p ^ l J J ^ l l y 

(CJUJJ £) .t̂ -lUI ViLj&l̂ J Jĵ ll tjjll CJIujUJI . £ 

(A+jJ ^ o) Jl^Jl 
(CjUjJI O) ^A^jjiil ^l^Vt Uulkjll 

.IjAaJ *-a (jjjoJIj (jjj .1 
L _ t i x J ^ p l l L _ l j l j a J l j < _ s L a l a L < J I i a * l l j J ^ V I ^ J l ( J J J < J J 3 

( CjUjJ O) J£ Vfrl—Skj J 
O) J£1 AjjoiL̂ VI jll (̂ LaJ -lajaallj AjjLjaJI <jjj JjjS 

(VjJ ^ o) J|>J| 
cî ll jj^ll ja Uj Clearing house ^Hall j& j 

(CjUJj V) ?4jKq-i,iioll jSIJ-1I Jpl&l AjLSj 4 J^Ula J£ l^jlt iiaUj J 
Scalpers, Day traders, and Position t> J£ f j i ; û  s^h lS^1 j j^ 1 u J * . v 

(CjUĵ  A) (jlĵ VI <̂3 (jjLUlall Û kL ji yl^j j S I ^ U j traders 

(4+jl ) O) 
jaj (jjill Uj Hedging horizon ^ j l l jaVl y> Uj Hedger kj^iall j 

( djUjj o ) Ja.VI j ^ a Lj2kHll j Ĵ Vl kj^ill 
" Ĵ jUjII Aj jL=J aJslL tiluijl jl Ajji Aĵ ajjJI ^ jLaaLuVI l-ifi <—ijjS La I jj " , t _ i 

JSJIJ jjb̂ aUxll fi^A ia.1 ^ jJu jX-Q SjjLiJllI i-sViU-̂  1 ̂  •» , ĵjll 4_1ULUJ1I Ĵ ÛJLII 
(CjUJJ ^ .) ^ 

tjjjajUllj ^UiaJ t̂ âlLi. 
i 



iiJliJl yiil 
jU^I Y . ^ -Y . ^ . (jliil ^IjoJl J- îJl ipljjJl ids' 

(T • Y J ) ^ jL^il : Sjlil OUpL- : aL^II 

diJi ̂ fJ uis" 4jlJi aJbJi js-

(brji Y • ) Jj^l Jlĵ Jl 
jUiu l̂ cAPU3j> — — aUxî l ĵ if- ja JT ^ - f 

* << .ijiLjl (JJ— J OjljxJl l̂ 5-"*4 Ŵ îJJ ŴH (3s-*1' —V1 

(d̂ rji Y » ) jliJl Jlj~Jl 
. C-Mb iya.ail U ̂ pj —i 

. jUia l̂ Js> Oyjil Jj>Ij*Jl Jaii -O 
i U i J ^ I i o l i l O l j - i ^ l ^ I T A j J i J l O U L - J l j i s x J l 

jrUtPXZI JO" (J dJlil OUL-JlS ^̂ OJtJ — 
.U^a Ji" o l j i l j ĵ̂ Lo b w j o U L - J l «JLa iJlplfl (^ju y oJLa jiiU jiJl 

• JPSftS" jyU - ĵ yj job" JT JjUi - i 
(ibrji Y • ) dJltll Jlj~Jl : ijAJl a-aT 2bjkj JJUJ 

• fifail 
.L̂ b̂ Jl o îUil - o 

,UL» ĵ Jl —̂  
j-0-Jl J JdJbiil Oljj«ll JJfljl iukS' «Jbj j>\ ULj ̂ pJ f 

jr iJ ĵl J oljyttll Js- Jl bjlĵ  j£> Ûî l 4JI3 JlisSI J\ Libj -4 

Jbjjjt .Utf jfil . i 

u j j j x i b OLw*)!l iw-Jfl 



J»lc. pLuoa.1 
u SjVl :Aijill 
(jl JC-lui Ijjxjll Y . U/Y . 1 . 

(4a jJ yic.) :JjVl JlVuJt 
(Y) (jliĵ lJ (X) LMI JJ AJWI CJULUII 

Income (X) 4 3 4 5 5 6 7 5 7 4 
Consumption (Y) 4 2 4 3 4 5 5 4 6 3 

la ̂ Ljl CjUUJI (illi Ĵ U t> 
oj^LJI tlul jjII JjIju i y = a + B x : a ^ (jj_yil«ll j j j jjjfi . 1 

^L-oa .yi <U_j].l<s l ^ j L i i a i i A a j l l ( J x l x ^ i t—lt.10. .Y 

X, Y (jjjjilall (jjj AjjL-aa.1 j ÎxJ Jjliil p̂â ill jili.1 .V 
t l l l ^ S k j S j a i c . J i . ^ 1 1 ^JJJ U i A i c . l i l ^ l j i ' V L j . £ 

JIWI 
^ * * '—$ o* Cjjia-u. taJ&LJ L^Xal! ̂ jl^fl Ja.1 ̂ tu^f aJjail ClI jliii.1 Sic. \ 

1—Llka —i-axJI Ij—& jrl—ajj J—a 4Jjĵ  Cjlia.j 0 Ifriu ^ (jĵ J (J (JLu».l •̂ •jl 
( C i U j J . O l i u a l j J l 

4-a.jJ V « « Jajjjlaj Iw-ida £ jjJJ AjiUĵ all AjlaC c-liil ajl jaJI hj±aJI ^ Jasj lil 
-kjjaJI (j-Vll i ^ Cjljjij (Jjj^. (jjj 0 > i—iljajlj Ajjlo 

( C j U J J d j ^ l j ) J S t i 1 . . 'a J j a . i j j j J I J ^ T , J J l a U . ^ 

( C j U j J i C j ^ ) £ O . j l o . j j j j S J j a . a ^ j j J a j ^ j J J ^ y y , J J L u a . 1 . Y 

( o U j J > C j ^ j ) Ja j j i J cSll i J j L u a j ! j a . A ^ j J T 

(oUjj JjVl ̂  jSj*ll ^ - ^ j s = ^m .̂ iLai f>!l : J 
^ ( x ) = 13gJ—ill ( J J cr(x) = 3 ̂  (x) I ^ ^Ull o1^ 
(^h'J* . Jjilall jll ( .l.n̂ .li 

(3a jJ t'j j >U!&) : dlll̂ l Jt.»mi| 
jiJ LuL̂ va.! (jJaluLO [jjjjlj^it (jjjjila X,Y ilua. ̂ llll Jj-l?JI LUSI 

X,Yi> JS1 JjVl ĴS>JI 
X,Y ^ cSjSjJi f>JI .Y 

X,Y û iis .r 

Y 
X 0.00 1.00 2.00 Sum 

1.00 0.20 

2.00 0.30 

3.00 

Sum 0.40 0.30 

ntjJjajjJL CjLlalll (_uJai 

Jjlua /j.i ^ ĵjLLa /j.5 



201 lAjjjj IJ& 1 yA-bJll J-ill <jUi«1 
JUcI Sjbl ;SJU]| 

ftJdAa. jjl! jUâ VI 
4 X - I j j i l A u i S 

jJSI Jl̂ uavi 

_:4JJV1 AiiuiVI CP 

cjIjUJI i> JS Jĵ ju (_uSl Jl : 20) JjVt Jl>-ll 
- £ jljxll jiii j jrUĵ l _ £ jtjjl Sjbl (j-okSl <_J jLcVI ft J 

JJ-̂ J — tliLajLt-Jl JloVI â-ll — ÎjjVI (jlc. AiiaJl 4 mill jjliti — AjJĵ all 4jjljSlI jlni.1 -lic. JiAjljil] ̂ .iaJl 
. Aj&ll JJASI _ ̂ Ijjll Jjiall OfliS 

: 2^1 CJUILJI t> ^ Aĵ Uî l oLJULoVI K̂U JSJ; Lis LULJ JL̂ J : 20) JIJA-11 
CjLa iLa l l _ A a i L j a ^ l Cl lLal ia l l — <Lal£iLall C j L a a l a i l — oAjl j x o • 'L-iUiLall O l a o i a l l 

• CS^ J J d J * ^ ' J - 4 ^ t s ^ ' j J j " ^ ' J i ^ ^ J ^ " - C J 

? l ^ a A i j & L a j 4 j c . Ci!!^> ..ill u i lAfc i La 

. j j J l Aj j l j i a l l C j I j k a . J a i a - f . 

: aJUII jjiJJI CEjUO-V A a c 4 - u l j j J I ^ ;( A^jj 20) Jl>-ll 
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<_$j-iJlj ŷlVI O ĵ̂ 'j JUll (_>Jiij jll ijl̂ 'j 6 <_£jUi!i ĤiVI j J*-" u' lil 
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( j j i K " n j Q j w l . i in ) j j JUc-l SjIJI 

(jUfrlui : Y • ^ j j j j j 

Answer the following questions (please apply good hand writing): 
yJjJI j±y>jj (^iaoa JS Js. y^u-iall p ^ Ai^lj j jaa-i IjUVI ja.>»2I 

J^ JS1 jj^UJ 

1) Define the following Terminologies: 

a. The market b. Real prices 

c. Short run d. Economic profit 

e. Average variable cost f. Marginal product 

g. Quantity Demanded h. Marginal cost 

I. Economies of scale (increasing return to scale) 

J. Movement along demand curve 

2) Depict (graphically present) the following: 

a. Total product curve, average product curve, and marginal product curve. 

b. Short run average fixed cost, average variable cost. average total cost-

marginal cost. 

3) Nominate 

a. factors that determine the household (individual) demand 

b. factors that determine the individual firm supply 

4) Show using graphic presentation 

a. the impact of increasing demand on equilibrium price and quantity 

b. derivation of market demand from individual demand 

5) Translate to Arabic the following paragraph: " In pure competition there 

are many firms selling identical products with no one firm large enough to the 

entire market to influence the market price. If one firm drops out of the market 

supply is not decreased enough to cause the price to increase. No single seller 

feels that he affects or is affected by other sellers in the market. " 



t y f r l j j - ttlljfl j i l l 

Answer the following questions (please apply good hand writing): 

I. Diseconomies of scale (decreasing return to scale) 

J. Movement along supply curve 

2) Depict (graphically present) the following: 

a. Total product curve, average product curve, and marginal product curve. 

b. Short run average fixed cost, average variable cost. average total cost, 

marginal cost. 

3) Nominate 

a. factors that determine the household (individual) demand 

b. factors that determine the individual firm supply 

4) Show using graphic presentation 

a. the impact of decreasing supply on equilibrium price and quantity 

b. derivation of market supply from individual firm supply 

5) Translate to Arabic the following paragraph: " Explicit costs of production 

are the outlays made by a firm that we usually think of as its expenses. They 

consist of explicit payments for resources bought or hired by the firm. The 

firm's payments for raw and semi finished materials, payments of overhead 

costs of various kinds, and payments into sinking funds and depreciation 

accounts are examples of explicit costs." 

j ixLi AjUVI J^jaJ! 

1) Define the following Terminologies: 

a. Household 

c. Competitive market 

e. Average total cost 

g. Quantity supplied 

b. Nominal prices 

d. Economic profit 

f. Average product 

h. Marginal cost 



Ĵ c.1 j j jL^ial - ttlljll jill 

(jljc-Loi : 
AcljjJI 

t ' 1 1 jJJjj (jUsJLal 

Answer the following questions (please apply good hand writing): 

I. Diseconomies of scale (decreasing return to scale) 

J. Movement along supply curve 

2) Depict (graphically present) the following: 

a. Total product curve, average product curve, and marginal product curve. 

b. Short run average fixed cost, average variable cost. average total cost, 

marginal cost. 

3) Nominate 

a. factors that determine the household (individual) demand 

b. factors that determine the individual firm supply 

4) Show using graphic presentation 

a. the impact of decreasing supply on equilibrium price and quantity 

b. derivation of market supply from individual firm supply 

5) Translate to Arabic the following paragraph: " Explicit costs of production 

are the outlays made by a firm that we usually think of as its expenses. They 

consist of explicit payments for resources bought or hired by the firm. The 

firm's payments for raw and semi finished materials, payments of overhead 

costs of various kinds, and payments into sinking funds and depreciation 

accounts are examples of explicit costs." 

1) Define the following Terminologies: 

a. Household 

c. Competitive market 

e. Average total cost 

g. Quantity supplied 

b. Nominal prices 

d. Economic profit 

f. Average product 

h. Marginal cost 
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âus. kuijii aiyii Y * U/Y O > J/sli cM1' 
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LS'̂ .̂ I oytSU î (jĵ tw - v v-Ji «jii - Y ^ aiiUi Sjii - ^ 
(f̂ r"') j-̂ bjij jUVtfb jt jjilll Sjjjjl) Ul Ĵ tj*J 4jjJi Ûj): Lit? 
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