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 �:ŽĹżئĴŤف�اİŲŤا

�ŮــŐ�ĢــĩėŤا�ŽــŘاد�ĴــŘǜة�اİŐĔــĹũŤ�ĚــŨزǙŤرات�اĔــŲũŤب�اĔــĹĝŠا�ŹــťŐ�ŮżŠرĔــĽũŤة�اİŐĔــĹŨ
.ĚــżřżŌŵŤت�اǙــĖĔŝũťŤاد�İőĝــĸǘوا�ĚــżĜاĲŤة�اĴżــĹŤاد�اİــŐوإ�ŚــĐĔŌو

 �:ĚżŐĴřŤاف�اİهǜا

ϭ� ŻĶőĜــŲŘ�Ķــ�ŪاĽũŤــĔرżřżšŤ�ŮżŠــŭĖ�ĚــĔء�وإدارة�ŜǙŐــĔت�ŻŵŜــŨ�Ěــ�ŒأĩŀــĔب�اũőŤــ�ŦواĽŤــĔŠĴت،�͘
وŻİŝĜــ�ŪخŨİــĔت�اũŐǜــĔل�اĝŤــŐİĜ�Žــ�ŪاŻŵŉĝŤــ�ĴاřżŌŵŤــ�ŽواŭŲũŤــĴŘǝŤ�Žاد.

Ϯ� İĜرŻــ�ĘاĽũŤــĔرťŐ�ŮżŠــżšũĜ�Źــ�ŮاŘǜــĴاد�Ũــ�ŮاĩėŤــŐ�Ģــ�ŮوĐĔŌــżŤĔőřĖ�ŚــŨ�Ěــ�ŮخــǙل�͘
�ŹــťŐ �ŪűİŐĔــĹŻ �ĔــũŨ�،ŦــũőŤا �ŮــŐ �ĢــĩėŤا اũŤــŵارد�اĨĔĝũŤــ�ĚواĸــĴĝاĔżĥżĜت� اĸــİĭĝام�

.ŽــŭŲũŤا اĥŭŤــĔح� �ŞــżŝĩĜ

ϯ� ŻŵŉĜــŲŨ�ĴــĔرات�اĽũŤــĔرťŐ�ŮżŠــ�ŹإرļــĔد�اŘǜــĴاد�ŘــĖĔĝŠ�Žــĸ�Ěــ�ĴżذاżĜــ�ĚاĴĝĨاżŘــ�ĚوخĖĔŉــĔت�͘
żŉŕĜــšőĜ�ĚــĔŲŨ�ĺراŲĜــ�ŪوخĴėاŲĜــĽĖ�ŪــőّŘ�ŦšــĔل،�ũŨــŻĶŻ�ĔــŨ�İــŲŀĴŘ�ŮــŘ�Ūــ�ŽاŁĩŤــŵل�

.ĚــżřżŌص�وĴــŘ�ŹــťŐ

ϰ� ͘�ĚــżřżŌŵŤت�اǙــĖĔŝũťŤ�ĴــżŅĩĝŤا�ŽــŘاد�ĴــŘǜا�ŪــŐİŤ�ĚــŨزǙŤرات�اĔــŲũŤĔĖ�ŮżŠرĔــĽũŤا�İــŻوĶĜ
�.ĚــťĖĔŝũŤء�اĔــŭĠأ�ĚــŝġŤء�اĔــŭĖو�Ěťđــĸǜا�ŹــťŐ�ĚــĖĔĤǞت�اĔــżŭŝĜ�ŢــŤذ�ŽــŘ�ĔــũĖ�،حĔــĥŭĖ�ĔــŲĐاĴĤوإ
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اĩėŤــŐ�Ģــ�ŮوřżŌــ�ĚوŲŘــ�ŪخŨİــĔت�اũŐǜــĔل� �ŽــŘ�ĶــżũĝŤا�ĴــėĝőŻ�،ĴــŀĔőũŤا�ŦــũőŤا Řــĸ�Žــŵق�
ــ�ŞاĥŭŤــĔح�اŭŲũŤــŲĜ�.Žــİف�űــĲه�اĨŵŤــİة� żŝĩĝŤ�ĚũــĸĔĩŤر�اŵــŨǜا�ŮــŨ�ŦــũőŤب�اĔــĩŀت�أĔــŜǙŐو
اİĝŤرżėŻــ�ĚإŤــĶĜ�ŹوŻــ�İاĽũŤــĔرŲũŤĔĖ�ŮżŠــĔرات�واŘĴőũŤــ�ĚاǙŤزŨــżũĝťŤ�ĚــŘ�Ķــű�ŽــĲه�اĥũŤــǘĔت،�Ėــİءًا�
�ĚــŻŵŜ�ĚــżĜة�ذاĴżــĸاد�İــŐإ�ŹــŤإ�ǘًŵــŀو�،ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ĚــŤĔőّŘ�ĚــżŭŲŨت�ĔــŜǙŐ�ĴــŻŵŉĜ�ŮــŨ

وخŉــĔب�żŉŕĜــŨ�ĚؤĠــĴ،�واĸǘــİőĝاد�ĖĔŝũťŤــǙت�اżřżŌŵŤــřšĖ�ĚــĔءة.

:ŦũőŤب�اĔĩŀت�أĔŜǙŐل�وĔũŐǜت�اĔŨİخ

�ĚżــĸĔĸة�أĶــżŠر�ŦــġũŻ�ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ĚــŭżĝŨ�ĚــżŭŲŨت�ĔــŜǙŐء�وإدارة�ĔــŭĖ �ĚــżřżŠ�ŪــŲŘإن�
żŝĩĝŤــ�ŞاĥŭŤــĔح�Řــ�Žأي�ĹŨــĔر�وřżŌــĽšĝĹŭĸ�.ŽــŘ�Śــű�ŽــĲه�اĨŵŤــİة�żřżŠــŻŵŉĜ�Ěــű�ĴــĲه�
�ŹــťŐك�İŐĔــĹŻ�ĔــũŨ�،ĚــżŭŲũŤت�اĔšėــĽŤا�ŒżــĸŵĜو�ŽــŭŲũŤون�اĔــőĝŤص�اĴــŘ�ŮــŨز�ĶــőŻ�ĔــũĖت�ĔــŜǙőŤا

.ĚــżřżŌŵŤا�ŢــĜĔőťŉĜ�ŞــżŝĩĜ

:ĚřżŌو�ŮŐ�ĢĩėŤا

�ĘــĥŻ�ŽــĝŤرات�اĔــŲũŤا�Ūــűأ�İــĨاف�أİــűǜا�ŵــĩŬ�ųــĤŵŨو�ŽĥżĜاĴĝــĸا�ŦšــĽĖ�ĚــřżŌو�ŮــŐ�ĢــĩėŤا�İــőŻ
اĹĝŠــĸ�.ĔŲĖĔــŘ�Ūťőĝŭــű�ŽــĲه�اĨŵŤــİة�żřżŠــŻİĩĜ�Ěــ�İاřŤــĴص�اżřżŌŵŤــ�ĚاĸĔŭũŤــĚė،�واĸــİĭĝام�
�ĚــżŬوĴĝšŤǞا �ŚــżŌŵĝŤا �ŒــŜاŵŨ �ŦــġŨ �،ŚــĐĔŌو �ŮــŐ �ĢــĩėŤا �ŽــŘ �ĚــġŻİĩŤا واżŭŝĝŤــĔت� اǜدوات�

.ĚــżŭŲũŤت�اĔšėــĽŤوا

:ĚżŉŕĝŤب�اĔŉوخ�ĚżĜذاŤة�اĴżĹŤا

م�ŲĖــĹřŬ�Ĕــĩŀǜ�ŢــĔب�اũőŤــŘ�.Ŧــű�ŽــĲه� ǏİــŝĜُ�ŽــĝŤا�ĚــżŭŲũŤا�ŚــŻĴőĝŤا�ĚــŜĔŉĖ�Žــű�ĚــżĜاĲŤة�اĴżــĹŤا
�ĚــżřżŠو�،ŽــŘاĴĝĨا�ŦšــĽĖ�ŢــĜاĴėوخ�ŢــĜراĔŲŨ�ĴــŲōĜُ�ĚــżĜة�ذاĴżــĸاد�İــŐإ�ĚــżřżŠول�Ĕŭĝŭــĸ�،ةİــĨŵŤا

.ŮżĩــļĴũŤا�ĚــżŝĖ�ŮــŐك�ĶــżũĜز�ĴــėŻو�ŢĝżŁĭــļ�ĺــšőŻ�ĚــżŉŕĜب�Ĕــŉخ�ĚــĖĔĝŠ

:ĚżřżŌŵŤا�ĚťĖĔŝũŤا

�ŽــŘول�Ĕŭĝŭــĸ�.ŚــżŌŵĝŤا�ĚــżťũŐ�ŽــŘ�Ěــżũűأ�ĴــġŠǜوا�ĚــżĐĔŲŭŤا�ĚــťĨĴũŤا�ĚــżřżŌŵŤا�ĚــťĖĔŝũŤا�ĴــėĝőĜ
�ĚــŝġĖ�ĚــėőŁŤا�Ěťđــĸǜا�ŒــŨ�ŦــŨĔőĝŤا�ĚــżřżŠو�،ĚــżřżŌŵŤت�اǙــĖĔŝũťŤ�ĴــżŅĩĝŤا�ĘżŤĔــĸة�أİــĨŵŤه�اĲــű

.ĚــťĖĔŝũŤل�اǙخــ�ĚــŭšũŨرة�ŵــŀ�ŦــŅŘĊĖ�ŢــĹřŬ�ŪــŻİŝĜت�ĔżĥżĜاĴĝــĸا�ŮــŐ�ǙًــŅŘ�،ĚــżŘاĴĝĨوا

�ŪــŻİŝĝŤ�ĚــŨزǙŤدوات�اǜب�اĔــĹĝŠا�ŮــŨن�ŵŠرĔــĽũŤا�Ůšũĝżــĸ�،ĚــżėŻرİĝŤة�اİــĨŵŤه�اĲــűل�Ǚخــ�ŮــŨ
�ĔــũŨ�،ĚــĩĤĔŬو�ĚżĥżĜاĴĝــĸا�ĚــŝŻĴŉĖ�ŚــĐĔŌŵŤا�ŮــŐ�ĢــĩėŤوإدارة�ا�،ŦــũőŤب�اĔــĩŀǜ�ĚــżŤĔőřĖ�ŪŲــĹřŬأ

.ĚــżŭŲũŤا�ŪــŲĜĔĨŵũň�ŒــŨ�ĘــĸĔŭĝĜ�ŽــĝŤا�ĚــřżŌŵŤا�ŹــťŐل�ŵــŁĩŤا�ŽــŘ�ŪــŲŀĴŘز�ĶــőŻ

ĚŨİŝũŤا
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ŦũőŤب�اĔĩŀت�أĔŜǙŐل�وĔũŐǜت�اĔŨİخ
��ŽŐĴřŤف�اİŲŤا�(

ŝŻــŵم�اļĴũŤــ�İاŭŲũŤــĖ�Žــİور�ĩŨــŵري�ŘــżšũĜ�Žــ�ŮاŘǜــĴاد�ŨــŭĖ�ŮــĔء�ŜǙŐــĔت�
�ŽــŘ�ŪــŐİŤا�ŪــŻİŝĜل�Ǚخــ�ŮــŨ�،تĔŠĴــĽŤوا�ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ĚــŻŵŜ�ĚــżŭŲŨ
اĥŭŤــĔح� őĜــĶز�ŘــĴص� �ĚżĥżĜاĴĝــĸت�اĔŠاĴــļ�ĺżــĸĊĜو�ĚــŨزǙŤرات�اĔــŲũŤا�ĴــŻŵŉĜ
.ŦــũőŤق�اŵــĸت�ĔــĤĔżĝĨوا�ŪــŲĜĔőťŉĜ�ŮــżĖل�ĔــőّŘازن�ŵــĜ�ŞــŝĩĜاد�وĴــŘǝŤ�ŽــŭŲũŤا

����

�ŦũőŤب�اĔĩŀǜ�ĚŨİŝũŤت�اĔŨİĭŤا

�ŪــŲĐأدا�ŮżــĹĩĜ�ŽــŘ�ŦــũőŤب�اĔــĩŀت�وأĔŠĴــĽŤا�İŐĔــĹĜ�ŽــĝŤت�اĔــŨİĭŤا�ŮــŨ�Ěőــĸوا�ĚــŐŵũĥŨ�ŽــŭŲũŤا�İــļĴũŤم�اİــŝŻ
وŻŵŉĜــŲżřŌŵŨ�Ĵــű�.ŪــĲه�اŨİĭŤــĔت�ĹżŤــŝŘ�ĞــżřŨ�Ŋــİة�żřŌŵũťŤــĖ�،ŮــőĜ�Ŧــŵد�řŭŤĔĖــ�ŒأŅًŻــťŐ�Ĕــ�ŹاĽŤــĔŠĴت�Ũــ�ŮخǙل�
زŻــĔدة�اżĤĔĝŬǞــĹĩĜ�،ĚــđżĖ�Ůżــ�ĚاũőŤــŦ،�وŻŵŉĜــ�ĴاŲũŤــĔرات�اĔżŝŤدŻــ�ĚواǞدارŻــũżŘ�.ĚــťŻ�ĔــőĖ�Žــ�ņاŨİĭŤــĔت�اĝŤــšũŻ�Žــ�Ůأن�

:ŹــťŅřŤت�اĔــĸرĔũũŤا�ŞــŘو�ŦــũőŤب�اĔــĩŀت�وأĔŠĴــĽťŤ�ŽــŭŲũŤا�İــļĴũŤا�ĔــŲŨİŝŻ

ϭ� خĔŨİت�ا�ŚżŌŵĝŤواǘخĔżĝر:͘

�  :ĘűاŵũŤب�اĔŉŝĝĸا

R��İــŻİĩĜو�ĚــťŨĔőŤى�اŵــŝŤا�ŮــŨ�ĔــŲĜĔĤĔżĝĨا�ŦــżťĩĝŤ�ĚŠĴــĽŤا�ŒــŨ�İــļĴũŤا�ŦــũőŻ�:ĚŠĴــĽŤت�اĔجــĔżĝاح�ŦــżťĩĜ
ــĐĔŌŵťŤ�Ěــ�ŚاĽŤــĔغĴة. ĖŵťŉũŤرات�اĔــŲũŤا

R��ŒــŨن�ŵėــĸĔŭĝŻ�ŮــŻĲŤا�ŮżĩــļĴũŤر�اĔــżĝخǘ�ŽــŭŲũŤا�ŪــżżŝĝŤام�أدوات�اİĭĝــĸا�:ŮżėــĸĔŭũŤا�ŮżĩــļĴũŤا�İــŻİĩĜ
ėťŉĝŨــĔت�ا�ŚĐĔŌŵŤاĽŤــĔغĴة.

� دĔżťũŐ�ŪŐت�اǘخĔżĝر: 

R��ŪــŻİŝĜو�ŮżĩــļĴũťŤ�ĚــżŤوǜت�اǙــĖĔŝũŤاء�اĴــĤإ�ŽــŘ�İــļĴũŤا�:İŐĔــĹŻأن��ŮــšũŻ�ĚــżŤوǜت�اǙــĖĔŝũŤاء�اĴإجــ
.ŦــũőŤب�اĔــĩŀǜت�ĔــżŀŵĜ

Rرات��Ĕــėĝت�واخǙــĖĔŝũŤا�ŹــťŐ�ًءĔــŭĖ�ĪــļĴŨ�ŦŠ�ŮــŐ�ĚــťŁřŨ�ĚــżũżżŝĜ�ĴــŻرĔŝĜ�ŪــŻİŝĜ �:ŮżĩــļĴũŤا�ŪــżżŝĜ
اŝŤــİرات.

Ϯ� ͘:ŽŭŲũŤا�ĴŻŵŉĝŤوا�ĘŻرİĝŤت�اĔŨİخ

�  :ĘŻرİĝŤا�ĦŨاĴĖ�ĲżřŭĜو�ŪżũŁĜ

Rت��ǘĔــĥŨ�ŽــŘ�ŮــżřŌŵũŤرات�اĔــŲŨ�ĴــŻŵŉĜف�İŲĝــĹĜ�ĚــżėŻرİĜ�ĦــŨاĴĖ�ŪــżũŁĜ�:راتĔــŲũŤا�ĴــŻŵŉĜ�ĦــŨاĴĖ
.ŽــŐĔũĥŤا�ŦــũőŤوا�،ĞــŜŵŤدة،�إدارة�اĔــżŝŤا�ŦــġŨ�ĚــŐŵŭĝŨ

�  :ĴũĝĹũŤا�ŽŭŲũŤا�ĴŻŵŉĝŤا�ĦŨاĴĖ

R��Īــ ĐĔŁŬ�Ūــ ŻİŝĜو�ĴũĝــĹũŤا�ŪــťőĝŤا�ĦــŨاĴĖ�ŽــŘاط�ĴــĭŬǘا�ŹــťŐ�Ůــ żřŌŵũŤا�ŒżĥــĽĜ�:ةĔــ żĩŤى�اİــŨ�Ūــ ťőĝŤا
.ŪــŲĜراĔŲŨ�Ĵــ ŻŵŉĝŤ�ĚėــĸĔŭũŤا�ĦــŨاĴėŤورات�واİــ Ťل�اŵــĨ

R��ŽــŭŲũŤا�ŪűرĔــĹŨ�Ĵــ ŻŵŉĝŤ�Ŋــŉخ�Œــńو�ŽــŘ�ŮــżřŌŵũŤة�اİŐĔــĹŨ�:ŽــřżŌŵŤا�ŊــżŉĭĝŤا�ŹــťŐ�ĘــŻرİĜ
.ĚŠĴــĽŤاف�اİــűأ�ŒــŨ�ŹــļĔũĝŻ�ĔــũĖ�ĚŠĴــĽŤا�Ŧداخــ



�

ϯ� ͘:ŽŭŲũŤد�اĔļرǞوا�ųżجŵĝŤت�اĔŨİخ

�  :ŮżřŌŵũŤد�اĔļإر

R��ŪــŲĜĔŻİĩĜ�ŒــŨ�ŦــŨĔőĝŤا�ŽــŘ�ŪŲĜİŐĔــĹũŤ�ŮــżřŌŵũťŤ�ĚــŻدĴŘ�ĚŻدĔــļت�إرĔــĹťĤ�ŪــŻİŝĜ�:ĚــŻدĴŘت�ĔــĹťج
.ĚżŁĭــĽŤا�ŪــŲĜراĔŲŨ�ĴــŻŵŉĜو�ĚــżŭŲũŤا

R��،ĚŠĴــĽŤا�Ŧداخــ�ĚــżŭŲũŤا�ŪــŲŘاİűأ�ŞــżŝĩĜ�ĚــżřżŠل�ŵــĨ�ŮــżřŌŵũťŤرة�ŵــĽũŤا�ŪــŻİŝĜ�:ŽــŭŲũŤا�ųــżجŵĝŤا
وŲŲżĤŵĜــĩŬ�ŪــĹŨ�ŵــĔرات�żŭŲŨــŻİĤ�Ěــİة.

�  :ŽŐĔũĥŤا�ųżĤŵĝŤا

R��ŮــżĖازن�ŵــĝŤوا�،ĶــżřĩĝŤد،�اĔــŲĤǞإدارة�ا�ŦــġŨت�ĔــŐŵńŵŨل�ŵــĨ�ŦــũŐورش��ŪــżōŭĜ�:ĚــżŐĔũج�ŦــũŐورش�
اũőŤــ�ŦواżĩŤــĔة.

R��ŮżــĹĩĜل�Ǚخــ�ŮــŨ�ŮــżřŌŵũŤا�Ĕــńدة�رĔــ Żوز�ŦــũőŤا�Ěــ đżĖ�ŮżــĹĩĝŤت�ĔــżŀŵĜ�Ūــ ŻİŝĜ�:ŦــũőŤا�ĚــđżĖ�Ĵــ ŻŵŉĜ
ــ�ŮاřŤــĴق. żĖون�ĔــőĝŤوا�ŦــŀاŵĝŤا

ϰ� ͘:ĚťŨĔőŤى�اŵŝťŤ�ŽĥżĜاĴĝĸǘا�ŊżŉĭĝŤت�اĔŨİخ

�  :ŮżřŌŵũŤĔĖظ�ĔřĝĨǘا�ĚżĥżĜاĴĝĸا

R��ŮżــĹĩĝŤت�ĔżĥżĜاĴĝــĸا�Ūــ ŻİŝĜو�ŮــżřŌŵũŤب�دوران�اĔėــĸأ�ŪــżżŝĜ�:ŽــřżŌŵŤوران�اİــŤت�اǘİــőŨ�ŦــżťĩĜ
őŨــǘİت�اřĝĨǘــĔظ.

R��Ĵــ ŻİŝĝŤل�اǙخــ�ŮــŨ�ĚŠĴــĽťŤ�ŪــŲĐǘدة�وĔــ Żوز�ŮــżřŌŵũŤا�Ķــ żřĩĝŤ�ĦــŨاĴĖ�ŪــżũŁĜ�:Ĵــ ŻİŝĝŤء�واǘŵــŤا�ĦــŨاĴĖ
اĹũŤــ�ĴũĝواŘĔšũŤــĈت.

ϱ� ͘:ĴżżŕĝŤت�إدارة�اĔŨİخ

�  :ŽũżōŭĝŤا�ĴżżŕĝŤت�اĔżťũŐ�ŪŐد

R��ŦــżťŝĜءة�وĔــřšĖ�ŽــũżōŭĝŤا�ĴــżżŕĝŤت�اĔــżťũŐإدارة��ĚــżřżŠل�ŵــĨت�ĔŠĴــĽťŤرات�ĔــĽĝĸا�ŪــŻİŝĜ�:ĴــżżŕĝŤإدارة�ا
.ŮــżřŌŵũŤا�ŮــŨ�ĚــŨوĔŝũŤا

Rق��Ĵــňو�ĴــżżŕĝŤاف�اİــűأ�ĪــżńŵĝŤ�ĚــŤĔőّŘ�ŦــŀاŵĜت�ĔżĥżĜاĴĝــĸا�ŪــżũŁĜ�:ŦــŀاŵĝŤت�اĔżĥżĜاĴĝــĸا�ĴــŻŵŉĜ
żřŭĜــĲه.

�  :ĴżżŕĝŤا�ŒŨ�ŚżšĝŤا�ŹťŐ�ĘŻرİĝŤا

R��ŮżــĹĩĜة�وİــŻİĥŤات�اĴــżżŕĝŤا�ŒــŨ�ŚــżšĝŤا�ŹــťŐ�ŮــżřŌŵũŤا�İŐĔــĹĜت�ĔــėŻرİĜ�ŪــŻİŝĜ�:ŮــżřŌŵũŤا�ĘــŻرİĜ
.ĚــżũżōŭĝŤت�اǘŵــĩĝťŤ�ŪŲĝĖĔĥĝــĸا

R��ųــżĤŵĝŤد�واĔــļرǞل�اǙخــ�ŮــŨ�ĴــżżŕĝŤات�اĴــĝŘل�Ǚخــ�ŮــżřŌŵũťŤ�ĴũĝــĹŨ�ŪــŐد�ĴــżŘŵĜ�:ŮــżřŌŵũŤا�ŪــŐد
اřŤــĴدي.

ϲ� ͘:ĚżũżōŭĝŤوا�ĚżŘĔŝġŤرات�اĔĽĝĸǘت�اĔŨİخ

�  :ĚżũżōŭĝŤا�ĚŘĔŝġŤا�ŦżťĩĜ

R�.ŚőŅŤة�واŵŝŤط�اĔŝŬ�İŻİĩĜو�ĚŠĴĽťŤ�ĚżũżōŭĝŤا�ĚŘĔŝġŤا�ŦżťĩĜ�:ĚżŤĔĩŤا�ĚŘĔŝġŤا�ŪżżŝĜ

R��ŪــżŝŤا�Ķــ ŻĶőĜو�ĚــżũżōŭĝŤا�ĚــŘĔŝġŤا�ŮżــĹĩĜ�ĚــżřżŠل�ŵــĨرات�ĔــĽĝĸا�Ūــ ŻİŝĜ�:ŮżــĹĩĝťŤت�ĔــżŀŵĜ�Ūــ ŻİŝĜ
.ĚŠĴــĽŤاف�اİــűأ�ŪــŐİĜ�Žــ ĝŤا�ĚżــĸĔĸǜا



��

�  :ŦũőŤا�ĚđżĖ�ĴŻŵŉĜ

R��ŮżــĹĩĝŤت�ĔżĥżĜاĴĝــĸا�ĴــŻŵŉĜق�وĴــřŤا�ŮــżĖون�ĔــőĝŤا�ŮżــĹĩĝŤرات�ĔــĽĝĸا�ŪــŻİŝĜ�:ŦــŀاŵĝŤون�واĔــőĝŤا�ĶــŻĶőĜ
.ŽťاخİŤا�ŦــŀاŵĝŤا

R��ĚــđżĖ�ŽــŘ�ĚżŤŵũــĽŤع�واŵــŭĝŤا�ŪــŐİŤت�ĔżĥżĜاĴĝــĸا�ĴــŻŵŉĜ�ŹــťŐت�ĔŠĴــĽŤة�اİŐĔــĹŨ�:ĚżŤŵũــĽŤع�واŵــŭĝŤا
.ŦــũőŤا

ϳ� ͘:ĚżũżōŭĝŤوا�ĚżŬŵŬĔŝŤرات�اĔĽĝĸǘت�اĔŨİخ

�  :ĚżŬŵŬĔŝŤرة�اŵĽũŤا�ŪŻİŝĜ

R�.ŚżŌŵĝŤت�اĔĸĔżĸو�ŦũőŤا�ŮżŬاŵŝĖام�ĶĝŤǘل�اŵĨرات�ĔĽĝĸا�ŪŻİŝĜ�:ŦũőŤن�اŵŬĔŜرات�ĔĽĝĸا
R��Īــ ĐاŵťŤا�ŒــŨ�ŹــļĔũĝĜل�ŵــťĨ�Ūــ ŻİŝĜو�Ěــ żťاخİŤت�اĔــŐاĶŭŤإدارة�ا�ŽــŘت�ĔŠĴــĽŤة�اİŐĔــĹŨ�:تĔــŐاĶŭŤإدارة�ا

.ĚــżŬŵŬĔŝŤا

�  :ĚżťاخİŤت�اĔĸĔżĹŤا�ĴŻŵŉĜ

R��ŞــŘاŵĝŻ�ĔــũĖ�ĚــżťاخİŤت�اĔــĸĔżĹŤوا�ĪــĐاŵťŤا�ĢــŻİĩĜاد�وİــŐإ�ŽــŘة�İŐĔــĹũŤت:�اĔــĸĔżĹŤوا�ĪائــŵťŤاد�اİــŐإ
.ĚــżŤĔĩŤت�اĔőŻĴــĽĝŤا�ŒــŨ

R�.ĚżŬŵŬĔŝŤت�اĔőŻĴĽĝŤوا�ĚżťاخİŤت�اĔĸĔżĹťŤل�ĔġĝŨǘا�ŹťŐ�ŮżřŌŵũŤا�ĘŻرİĜ�:لĔġĝŨǘا�ŹťŐ�ĘŻرİĝŤا

ŦũőŤب�اĔĩŀأ�ŒŨ�ŽŭŲũŤا�İļĴũŤدور�ا
ŘــŁŐ�ŽــĜ�ĴــĶداد�żŘــ�ųاĹŘĔŭũŤــ�Ěداخــĸ�Ŧــŵق�اũőŤــėŁŻ�،Ŧــ�Īدور�اļĴũŤــ�İاŭŲũŤــ�ŽأġŠــ�ĴأżũűــŘ�Ěــ�ŽدŐــ�ŪاŘǜــĴاد�
�ŒــŨ�ĚــŤĔőّŘت�ĔŠاĴــļء�ĔــŭĖص.�إن�ĔــĭŤع�اĔــŉŝŤا�ŽــŘ�ĚــŀĔخ�،ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ĚــŻŵŜت�ĔــŜǙŐ�ĴــŻŵŉĜو�ŪŲــĹřŬأ�ĶــżżũĝŤ
�ŪŲĜراĔــĹŨ�ŽــŘح�ĔــĥŭŤا�ŞــżŝĩĜو�ŽــŭŲũŤاد�اĴــŘǜر�اŵــŉĜ�ŹــťŐ�ĴــżėŠ�ĴــżĠĊĜ�ųــŤن�ŵــšŻأن��ŮــšũŻت�ĔــĹĸؤũŤت�واĔŠĴــĽŤا

.Ěــ żřżŌŵŤا

:ŽŭŲũŤا�İļĴũŤا�ĔŲĖم�ŵŝŻ�ŽĝŤدوار�اǜا�ŮŨ�ĚŐŵũĥŨ�ŽĜĊŻ�ĔũżŘ

:ŦũőŤب�اĔĩŀأ�ŒŨت�ĔŜǙőŤء�اĔŭĖ�ŽŘ�ŽŭŲũŤا�İļĴũŤدور�ا

� �ŪżťőĜاŵĝŤا�ŦŀاĔőّřŤل: 

Rل��ĔــŁĜǘرات�اĔــŲŨ�ĴــŻŵŉĜ�ŵــĩŬاد�ĴــŘǜا�ųــżĤŵĝĖ�ŽــŭŲũŤا�İــļĴũŤم�اŵــŝŻ�:ةĶــżũĝũŤل�اĔــŁĜǘرات�اĔــŲŨ�ĴــŻŵŉĜ
.ĚــŭżĝŨ�ĚــżŭŲŨت�ĔــŜǙŐء�ĔــŭĖ�ŽــŘ�ŪŲــĹŻ�ĔــũŨ�،ĚــũĐǙũŤدود�اĴــŤا�ŪــŻİŝĜو�ŊــĽŭŤع�اĔũĝــĸǘا�ŦــġŨ�،لĔــőّřŤا

Rدوري���ŦــŀاŵĜ�ŹــťŐظ�ĔــřĩŤا�Ěــ żũűأ�ŵــĩŬاد�ĴــŘǜا�ųــĤŵŻ�ŽــŭŲũŤا�İــļĴũŤا�:ĴũĝــĹũŤوري�واİــ Ťا�ŦــŀاŵĝŤا
�ŦــġŨ�ĚــżũŜĴŤا�ŦĐĔــĸŵŤا�ĴــėŐة�أو�ĴــļĔėũŤت�اĔــŐĔũĝĤǘا�ĴــėŐاء�ŵــĸ�،صĔــĭŤع�اĔــŉŝŤا�ŽــŘ�ŦــũőŤب�اĔــĩŀأ�ŒــŨ

�/LQNHG,Qت�ĔــŁŭŨو�ŽــŬوĴĝšŤǞا�İــŻĴėŤا

�ŮــŨ �ŦــũőŤب�اĔــĩŀت�وأĔŠĴــĽťŤ�ĔżًĥżĜاĴĝــĸا�ĔšًŻĴــļ �أن�šŻــŵن� �ŽــŭŲũŤا �İــļĴũŤا
خــǙل�ŻİŝĜــ�ŪخŨİــĔت�ŐŵŭĝŨــŐİĜ�ĚــŻŵŉĜ�Ūــ�ĴاŝŤــŵى�اťŨĔőŤــĹĩĜ�،Ěــ�Ůżاǜداء،�وإدارة�
�ŮżřŌŵũŤا�Ĕــńدة�رĔŻوز�ĚŠĴــĽŤاف�اİــűأ�ŞــżŝĩĜ�ŽــŘ�ŪŲــĹĜت�ĔــŨİĭŤه�اĲــű�.ĴــżżŕĝŤا

ووŲĐǘــũŨ�،ŪــőŻ�ĔــĶز�ŨــŜ�Ůــİرة�اĽŤــťŐ�ĚŠĴــ�ŹاĹŘĔŭũŤــŘ�Ěــ�ŽاĹŤــŵق.
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�  :ĚżŭŲũŤوا�ĚŝġŤا�ĶŻĶőĜ

R��ŦũــĽŻ�ĔــũĖ�،ŽــŘاĴĝĨا�ŦšــĽĖات�ĲــŤا�ŪــŻİŝĜ�Ěــżũűأ�ŹــťŐ�ŽــŭŲũŤا�İــļĴũŤا�ĶــŠĴŻ�:ŦــŨĔőĝŤا�ŽــŘ�ĚــżŘاĴĝحǘا
.ŦــũőŤب�اĔــĩŀاد�وأĴــŘǜا�ŮــżĖ�ĚــŝġŤا�ŮــŨز�ĶــőŻ�ĔــũŨ�،ŦــũőŤا�ŽــŘ�ĚــżŤĔŐدة�ŵــĤ�ŪــŻİŝĜو�İــżŐاŵũŤĔĖام�ĶــĝŤǘا

R��،ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ĚżŘĔřــĽĖ�ŦــŀاŵĝŤا�ŹــťŐاد�ĴــŘǜا�ŽــŭŲũŤا�İــļĴũŤا�ŒĥــĽŻ�:ونĔــőĝŤوا�ĚżŘĔřــĽŤا
.İــŨǜا�ĚــťŻŵň�ĚــŜǙŐء�ĔــŭĖ�ŽــŘ�ŪűĔــĹŻ�ĔــũŨ�،ĚŠĴĝــĽũŤت�اǙšــĽũŤا�ŦــĨ�ŽــŘون�ĔــőĝŤوا�ŪــŐİŤا�ŪــŻİŝĜو

ĔŭĖء�ĴļاĔŠت��ŒŨاĔŠĴĽŤت�واũŤؤĔĹĸت:

�  :ĚŠĴĝĽũŤت�اĔĤĔżĝĨǘا�İŻİĩĜ

R��ŦــũőŤب�اĔــĩŀق�وأŵــĹŤت�اĔــĤĔżĝĨا�ŦــżťĩĝĖ�ŽــŭŲũŤا�İــļĴũŤم�اŵــŝŻ�:تĔŠĴــĽŤت�اĔجــĔżĝق�واحŵــĹŤا�ŦــżťĩĜ
�ŽــŘ�ŪŲــĹĜأن��ŮــšũŻ�ŽــĝŤا�ĚŠĴĝــĽũŤون�اĔــőĝŤت�اǘĔــĥŨ�İــŻİĩĜ�ŽــŘ�İŐĔــĹŻ�ĔــũŨ�،صĔــĭŤع�اĔــŉŝŤا�ŽــŘ

ŻŵŉĜــ�ĴاŲũŤــĔرات�اżŭŲũŤــŘǝŤ�ĚــĴاد.

Rت��ĔــĤĔżĝĨا�Žــ ėťĜ�ĚــŁŁĭŨل�ŵــťĨت�أو�ĔــŨİخ�ŪــŻİŝĜ�Ěــ żřżŠ�ŵــĩŬاد�ĴــŘǜا�ųــżĤŵĜ�:ĚــŘĔŅŨ�ĚــũżŜ�ŪــŻİŝĜ
اĽŤــĔŠĴت،�ũŨــőŻ�ĔــĶز�ŨــŘ�ŮــĴص�اĽŤــĴا�ĚŠواőĝŤــĔون�Ũــű�ŒــĲه�اũŤؤĹĸــĔت.

�  :ĚżĥżĜاĴĝĸت�اĔŠاĴļ�ĺżĸĊĜ

R��ŒــŨوض�ĔــřĝŤا�ĚــżřżŠ�ŵــĩŬاد�ĴــŘǜا�ŽــŭŲũŤا�İــļĴũŤا�ųــĤŵŻ�:ĚŠĴĝــĽũŤاف�اİهــǜا�İــŻİĩĜوض�وĔــřĝŤا
أĩŀــĔب�اũőŤــĸĊĝŤ�Ŧــļ�ĺżــĴاĔŠت�اĸــĴĝاŝĩĜ�ĚżĥżĜــ�Şأűــİاف�اżŘĴŉŤــũŅĝŻ�.Ůــ�ŮذŤــŻİĩĜ�Ţــ�İاűǜــİاف�

.ĔــŲŝżŝĩĝŤ�ĚــŻĲżřŭĜ�Ŋــŉخ�Œــńوو�ĚŠĴĝــĽũŤا

R��ĔــũŨ�،دوري�ŦšــĽĖ�ĔــŲũżżŝĜت�وĔŠاĴــĽŤا�ĚــőĖĔĝŨ�Ěــżũűأ�ŹــťŐ�İــļĴũŤد�اİــĽŻ�:تĔŠاĴــĽŤا�ŪــżżŝĜو�ĚــőĖĔĝŨ
.ŮــżŘĴŉŤا�ǙšــŤة�ŵــĤĴũŤا�ĦــĐĔĝŭŤا�ŞــżŝĩĜو�ĚــŜǙőŤار�اĴũĝــĸا�ŮــũŅŻ

:ĚŠاĴĽŤق�اĔżĸ�ŽŘل�ĔũŐǜت�اĔŨİخ�ŪŻİŝĜ

�  :ŽŭŲũŤا�ĴŻŵŉĝŤوا�ĘŻرİĝŤا�ĦŨاĴĖ

Rاد��ĴــŘǜا�ųــżĤŵĝĖ�ŽــŭŲũŤا�İــļĴũŤم�اŵــŝŻ�،تĔŠĴــĽŤت�اĔــĤĔżĝĨا�ŹــťŐ�ًءĔــŭĖ�:ĚــŁŁĭŨ�ĚــżėŻرİĜ�ĦــŨاĴĖ�ŪــżũŁĜ
ĩŬــżũŁĜ�ŵــĴĖ�ŪاŨــİĜ�ĦرżėŻــŲĜ�Ěــİف�إŤــŻŵŉĜ�Źــ�ĴاŲũŤــĔرات�اĝŤــŲĤĔĝĩĜ�Žــ�ĔاĽŤــĔŠĴت.�űــĲه�اĴėŤاŨــšũŻ�Ħــ�Ůأن�

ĽĜــİĜ�ŦũرėًŻــťŐ�Ĕــ�ŹاŲũŤــĔرات�اżŭŝĝŤــĚ،�أو�ĴĖاŨــŻŵŉĜ�Ħــ�ĴاżŝŤــĔدة.

R��ŽــŘ�ŦــũőŤب�اĔــĩŀǜ�ĚــżŭŲŨرات�ĔــĽĝĸا�ŪــŻİŝĜ�ŽــŘاد�ĴــŘǜا�ŪــŐت:�دĔŠĴــĽťŤ�ĚــżŭŲŨرات�ĔــĽĝĸا�ŪــŻİŝĜ
żřżŠــĹĩĜ�Ěــ�Ůżأداء�ŘــĴق�اũőŤــ�Ŧأو�żřŭĜــ�ĲاĸــĴĝاĔżĥżĜت�ŻŵŉĜــŭŲŨ�Ĵــ�Žداخــ�ŦاũŤؤĹĸــĔت.

� ĔŉŬ�ŒżĸŵĜق�خĔŨİت�اĔũŐǜل: 

R��ĚــżŭŲũŤا�ŪŲĜĔšėــļام�İĭĝــĸا�ŹــťŐاد�ĴــŘǜا�ŽــŭŲũŤا�İــļĴũŤا�ŒĥــĽŻ�:ĚــżŭŲũŤت�اĔšėــĽŤا�ŮــŨدة�Ĕřĝــĸǘا
ĸŵĝŤــŉŬ�ŒżــĔق�اŨİĭŤــĔت�اŨİŝũŤــĽťŤ�ĚــĔŠĴت،�ũĖــŘ�Ĕــ�ŽذŤــĸŵĜ�Ţــ�ŒżاĽŤــĴاĔŠت�ĽĝŤــŐĔŉŜ�ŦũــĔت�أخــĴى�

.ĚــżŘĔńت�إĔــŨİخ�ŪــŻİŝĜأو�

R��ŪــŻİŝĝŤ�ĚــżėŻرİĜو�ĚــżũżťőĜت�ĔــĹĸؤŨ�ŒــŨت�ĔŠاĴــļء�ĔــĽŬإ�:ĚــżėŻرİĜو�ĚــżũżťőĜت�ĔــĹĸؤŨ�ŒــŨون�ĔــőĝŤا
.ĚŻĴــĽėŤارد�اŵــũŤرات�واĔــŲũŤا�ĴــŻŵŉĜ�ĢــżĨ�ŮــŨت�ĔŠĴــĽŤت�اĔــĤĔżĝĨا�ĚــżėťĜف�İŲĝــĹĜ�ĚŠĴĝــĽŨ�ĦــŨاĴĖ



��

ŦũőŤب�اĔĩŀأ�ŒŨ�ĚŤĔőŘ�ĚŠاĴļء�ĔŭĖ
اėĜــĔع� �ŽــŭŲũŤا�İــļĴũŤا �ŹــťŐ �ĘــĥŻ�،ŦــũőŤا أĩŀــĔب� �ŒــŨ �ĚــŤĔőّŘ�ĚŠاĴــļء�ĔــŭėŤ
�ŮــżŘĴŉŤا أűــİاف� �ŞــżŝĩĜ �ŮــũŅĜ �ŽــĝŤا �ĚــżĥŲŭũŤا اŉĭŤــŵات� �ŮــŨ �ĚــŐŵũĥŨ
وżŘŵĜــũżŜ�ĴــŘĔŅŨ�ĚــŤ�ĚــŨ�Ŧšــ�ŮاŘǜــĴاد�وأĩŀــĔب�اũőŤــńŵŻ�.Ŧــ�ĪاĽŤــű���ŦšــĲه�

اŉĭŤــŵات.

�ŦــėŜ�ŮــŨ�ĔــŲŐĔėĜا�ŮــšũŻ�ŽــĝŤا�ĚــŤĔőřŤا�ĚŠاĴــĽŤء�اĔــŭĖات�ŵــŉخ�ŦــżŀĔřĜ�ŽــťŻ�ĔــũżŘ
:ŽــŭŲũŤا�İــļĴũŤا

ϭ� ͘:ĚŠĴĝĽũŤاف�اİهǜا�İŻİĩĜ��

� ŻİĩĜــ�İاǜهــİاف�اŵŤاĩńــĥŻ�:ĚــťŐ�Ęــ�ŹاļĴũŤــ�İاŭŲũŤــŻİĩĜ�Žــ�İأİűاف� 
واĩńــŨ�Ěــ�ŮاĽŤــĴاġŨ�،ĚŠــżŘŵĜ�ŦــŘ�ĴــĴص�İĜرżėŻــĚ،�اżŌŵĝŤــ�ŚاļĔėũŤــĴ،�أو�

.ŽــŭŲũŤا�ĴــŻŵŉĝŤا�ĦــŨاĴĖ�ŽــŘون�ĔــőĝŤا
�  �ŽــŭŲũŤا�İــļĴũŤأ�اİــėŻأن��ŪــŲũŤا�ŮــŨ�:ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ŦــŀاŵĝŤا

�İــŻİĩĜو�،ŪــŲĜĔŻŵŤوأو�ŪــŲĜĔĤĔżĝĨا�ŪــŲřŤ�ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ŦــŀاŵĝŤĔĖ
.ŮــżŘĴŉťŤ�ĚــŘĔŅŨ�ĚــũżŜ�ĔــŲżŘ�ĚŠاĴــĽŤا�ŞــŝĩĜأن��ŮــšũŻ�ŽــĝŤت�اǘĔــĥũŤا

Ϯ� إجĴاء�ŵĹťŤ�ŦżťĩĜق�واحĔżĝجĔت�اĔŠĴĽŤت:͘

�  �ŪــŲřŤ �ŦŨĔــļ �ĢــĩĖ ĤĎĖــĴاء� �İــļĴũŤا ŝŻــŵم� اĹŤــŵق:� �ŦــżťĩĜو �ĢــĩĖ
�ĢــżĨ�ŮــŨت�ĔŠĴــĽŤت�اĔــĤĔżĝĨوا�ŦــũőŤق�اŵــĸ�ŽــŘ�ĚــżŤĔĩŤت�اĔــűĔĥĜǘا

.ĚــĨĔĝũŤا �ŚــĐĔŌŵŤوا �ĚــĖŵťŉũŤا اŲũŤــĔرات�
� żżŝĜــ�ŪاحĔżĝجــĔت�اĽŤــŨ�:ĚŠĴــ�ŮخــǙل�ĖĔŝŨــǙت�Ũــ�ŒأĩŀــĔب�اũőŤــ�Ŧأو� 

اĸــĔŬĔżėĝت،�šũŻــŻİĩĜ�ŮــŨ�İــĩėĜ�ĔــŭŐ�Ģــ�ųاĽŤــŘ�ĚŠĴــ�ŽاżřŌŵũŤــ�ŮاİĥŤد،�
.ŽــŭŲũŤا�ĴــŻŵŉĝŤوا�ŚــżŌŵĝŤا�ŽــŘ�ĔــŲŲĤاŵĜ�ŽــĝŤت�اĔــŻİĩĝŤا�Žــű�ĔــŨو

ϯ� ͘:ŒŭŝŨو�ŪżّŜض�ĴŐ�ĴŻŵŉĜ

�  �İــļĴũŤم�اŵŝŻ�،تĔĤĔżĝĨǘا�ŦــżťĩĜ�ŹــťŐ�ًءĔــŭĖ�:ĚــŁŁĭŨت�ĔــŨİخ�ŪــżũŁĜ
�ŽــėťĜ�ĚــŁŁĭŨ�ŚــżŌŵĜت�ĔــŨİأو�خ�ĚــżėŻرİĜ�ĦــŨاĴĖ�ŪــżũŁĝĖ�ŽــŭŲũŤا

.ŮــżřŌŵũŤا�ĴــŻŵŉĜ�ŪــŐİĜو�ŦــũőŤب�اĔــĩŀت�أĔــĤĔżĝĨا
�  �ŦــũőŤب�اĔــĩŀǜم�İــŝũŤض�اĴــőŤن�اŵــšŻأن��ĘــĥŻ�:Īــńض�واĴــŐ�ŪــŻİŝĜ

واĩًńــ�ĔوőًŭŝŨــńŵŻ�،ĔــżŠ�ĪــĹĝĸ�Śــ�ŪűĔاĽŤــĴاŘ�ĚŠــżŝĩĜ�Žــ�Şأűــİاف�
.ĔــŲĜءĔřŠ�ŮżــĹĩĜو�ĚŠĴــĽŤا

ϰ� ĔŭĖء�ا�ŮŨ�ĚŝġŤخǙل�اŵĝŤا�ŦŀاĔőّřŤل:͘

�  �ŒــŨت�ĔــŐĔũĝĤا�İــŝőĖ�İــļĴũŤأ�اİــėŻأن��ŮــšũŻ�:ĚــżئİėŨت�ĔــŐĔũĝاج�ĚــŨĔŜإ
�ŹــťŐف�ĴــőĝťŤو�ĚŠاĴــĽťŤ�Ěــ ŤدĔėĝũŤا�İــĐاŵřŤا�ĚــĽŜĔŭũŤ�ŦــũőŤب�اĔــĩŀأ

.ĔــŲĜĔŻŵŤوأو�ĚŠĴــĽŤا�ĚــŘĔŝĠĚŠاĴļء�ĔŭĖات�ŵŉخ�:��ŦšĽŤا
ŦũőŤب�اĔĩŀأ�ŒŨ�ĚŤĔőŘ



��

� اŵĝŤاŀــ�ŦاĹũŤــĴũĝ:�اřĩŤــĔظ�ťŐــŭŜ�ŹــĔة�ŵĜاŀــĨŵĝřŨ�Ŧــ�ĚوĹŨــİĝاŨ�ĚŨــ�ŒأĩŀــĔب�اũőŤــĹŻ�ŦــŘ�ŪűĔــŭĖ�ŽــĔء� 
اŝġŤــ�ĚوũńــĔن�őĜــĔون�Żŵňــ�ŦاŨǜــšũŻ�.İــ�Ůأن�ĽŻــ�ŦũذŤــ�ŢاŵĝŤاŀــ�ŦاŤــİوري�ėŐــ�ĴاŻĴėŤــ�İاĴĝšŤǞوŬــŽ،�أو�

.ĚــőĖĔĝŨءات�ĔــŝŤ�ŪــżōŭĜ

ϱ� ͘:ĴũĝĹũŤا�ŪŐİŤا�ŪŻİŝĜو�ĚŠاĴĽŤذ�اżřŭĜ

�  �ĔــŲżťŐ�ŞــřĝũŤا�ĦــŨاĴėŤا�Ĳــ żřŭĜ�ŽــŘ�İــļĴũŤأ�اİــ ėŻ�،ĚŠاĴــĽŤا�Źــ ťŐق�ĔــřĜǘا�İــőĖ�:ĚŠĴĝــĽũŤا�ĦــŨاĴėŤــذ�ا żřŭĜ
.Ěــ żŤĔŐدة�ŵــĥĖت�ĔــŨİĭŤا�ŪــŻİŝĜو�ĚــżŭŨĶŤاول�اİــĥŤĔĖام�ĶــĝŤǘا�ŪــŲũŤا�ŮــŨ�.ŚــżŌŵĝŤأو�ا�ĘــŻرİĝŤا�ĦــŨاĴĖ�ŦــġŨ

� ــǙزم�ĩŀǜــĔب�اũőŤــ�ŦخــǙل�  Ťا�ŪــŐİŤا�ŪــŻİŝĜم�وĔــōĝŬĔĖ�ĚŠاĴــĽŤم�اİــŝĜ�ĚــőĖĔĝŨ�:ĴũĝــĹũŤا�ŪــŐİŤا�Ūــ ŻİŝĜ
.Ħــ ĐĔĝŭŤا�ŮżــĹĩĝŤ�ųــ żĤŵĝŤرة�واŵــĽũŤا�Ūــ ŻİŝĜ�ĚŻارĴũĝــĸا�ŒــŨ�،ĦــŨاĴėŤا�ĲــżřŭĜ

ϲ� ͘:ĦئĔĝŭŤا�ŦżťĩĜو�ĚŠاĴĽŤا�ŪżżŝĜ

� جũــ�ŒاŕĝŤذŻــ�ĚاĴŤاجőــĥŻ�:ĚــťŐ�Ęــ�ŹاļĴũŤــ�İاŭŲũŤــũĤ�Žــ�ŒاŻĲŕĝŤــ�ĚاĴŤاőĤــŨ�Ěــ�ŮأĩŀــĔب�اũőŤــ�ŦواŘǜــĴاد� 
.ĔــŲĝżŤĔőŘ�ŪــżżŝĝŤ�ĚŠاĴــĽŤا�ŮــŨ�ŮŻİżřĝــĹũŤا

�  �İــŜ�ĚŠĴĝــĽũŤاف�اİــűǜا�ĞــŬĔŠإذا��ĔــŨ�ŦــżťĩĝĖ�İــļĴũŤم�اŵــŝŻ�،ĚــőĤاĴŤا�Ěــ ŻĲŕĝŤا�ŹــťŐ�ًءĔــ ŭĖ�:Ħــ żťĩĜــ�ŦاĔĝŭŤئ
.ĚŠاĴــĽŤا�ŹــťŐ�ĔــŲŤĔإدخ�ŮــšũŻت�ĔŭżــĹĩĜك�Ĕــ ŭű�ĞــŬĔŠإذا��ĔــŨو�ĞــŝŝĩĜ

ϳ� ͘:ĚŠاĴĽŤا�ĴŻŵŉĜو�ŮżĹĩĜ

�  �ŮżــĹĩĝŤ�ĚــŨزǙŤت�اǙــŻİőĝŤاء�اĴــĤĎĖ�İــļĴũŤم�اŵــŝŻ�،ŪــżżŝĝŤا�ĦــĐĔĝŬ�ŹــťŐ�ًءĔــŭĖ�:ĚــŨزǙŤت�اǙــŻİőĝŤاء�اĴإجــ
اĽŤــĴاĸ�،ĚŠــŵاء�ĔŠن�ذŤــŨ�Ţــ�ŮخــǙل�ĹĩĜــ�ŮżاĴėŤاŨــ�ĦاŨİŝũŤــ�Ěأو�ŻİőĜــ�Ŧأĸــ�ĘżŤĔاŵĝŤاŀــ�ŦواőĝŤــĔون.

� اĽšĝĸــĔف�ŘــĴص�جŻİــİة:�šũŻــļĴũťŤ�Ůــ�İأŅًŻــ�ĔاĽšĝĸــĔف�ŘــĴص�ŻİĤــİة�őĝťŤــĔون�ŨــřŬ�Œــ�ĺاĽŤــ�ĚŠĴأو� 
.ŽــĖĔĥŻǞا�ĔــűĴżĠĊĜز�ĶــőŻو�ĚŠاĴــĽŤق�اĔــŉŬ�ŒــĸŵŻ�ĔــũŨ�،ىĴت�أخــĔŠĴــļ�ŒــŨ

ϴ� ͘:ĔهĶŻĶőĜو�ĚŜǙőŤا�ŹťŐظ�ĔřĩŤا

�  �ŦــġŨ�،ĚŠاĴــĽŤل�اǙخــ�ŮــŨ�ĞــŝŝĩĜ�ŽــĝŤت�اĔــĨĔĥŭŤĔĖل�ĔــřĝĨǘا�ŪــŲũŤا�ŮــŨ�:ĚŠĴĝــĽũŤت�اĔحــĔĥŭŤĔĖل�Ĕــřĝحǘا
żŝĩĜــ�Şأűــİاف�اżŌŵĝŤــ�Śأو�ŻŵŉĜــżřŌŵŨ�ĴــĤ�Ůــİد.�šũŻــ�Ůأن�ĽŻــ�ŦũذŤــżōŭĜ�ŢــżŤĔőŘ�ŪــĔت�أو�إرĸــĔل�

.Ĵšــļت�ĔــĖĔŉخ

�  �ŒــŨ�ŦــŀاŵĝŤا�ŽــŘار�Ĵũĝــĸǘا�ŽــŭŲũŤا�İــļĴũŤا�ŹــťŐ�ĘــĥŻ�،ĚــŜǙőŤا�ŹــťŐظ�ĔــřĩťŤ�:ŦــŀاŵĝŤا�ŽــŘار�Ĵũĝــĸǘا
.ŮــżŘĴŉťŤ�ĚــŤĔőŘة�وİــżřŨ�ŦــōĜ�ĚŠاĴــĽŤأن�ا�ŮــŨ�İــŠĊĝŤم،�واĔــōĝŬĔĖ�ŦــũőŤب�اĔــĩŀأ

ĚżĥżĜاĴĝĸǘت�اĔŠاĴĽŤء�اĔŭĖ�ŽŘت�ĔŻİĩĝŤا
�.Ěــ żŤĔŐل�ĔــŁĜوض�واĔــřĜرات�ĔــŲŨ�ĘــťŉĝĜة�İــŝőŨ�ĚــżťũŐت�ĔŠĴــĽŤوا�ŦــũőŤب�اĔــĩŀأ�ŒــŨت�ĔŠاĴــĽŤء�اĔــŭĖن�ŵــšŻ�İــŜ

ũżŘــťŻ�ĔــőĖ�Žــ�ņاŻİĩĝŤــĔت�اĝŤــŜ�ŽــŵŻ�İاŲŲĤــ�ĔاļĴũŤــ�İاŭŲũŤــŘ�Žــű�ŽــĲا�اĹŤــĔżق:

ĔřĜوت�اİűǜاف��ŮżĖا�İļĴũŤواĔŠĴĽŤت:

�  �ŽــŘ�،ŪــŲŲżĤŵĜاد�وĴــŘǜرات�اĔــŲŨ�Ĵــ ŻŵŉĝĖ�ĚــŉėĜĴŨاف�İــűأ�İــļĴũŤى�اİــŤن�ŵــšŻ�İــŜ�:تĔــŻŵŤوǜف�اǙــĝاخ
żĨــŜ�ŮــšĜ�İــŵن�اĽŤــĔŠĴت�أġŠــ�ĴاŨًĔũĝűــżėťĝĖ�Ĕــ�ĚاŲĜĔĤĔżĝĨــ�ĔاĽĝŤــ�ĚżťżŕاťĤĔőŤــű�.ĚــĲا�اřĝŤــĔوت�Řــ�Žاűǜــİاف�

ŜــŻ�İــؤدي�إŤــĖŵőŀ�ŹــŘ�Ěــ�ŽإĥŻــĔد�أرżńــĽŨ�ĚــőĝťŤ�ĚŠĴĝــĔون.
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� ــ�ųاļĴũŤــŐİŤ�İــ�ŪاŘǜــĴاد�  żŤإ�ŹőــĹŻ�ĔــŨ�ŮــżĖ�Īــ ŤĔŁũŤرض�اĔــőĝĜ�İــŜ�،تǘĔــĩŤا�ņــőĖ�ŽــŘ�:ĪــŤĔŁũŤرب�اĔــŅĜ
.Ěــ żŭŲũŤا�Ĵــ żŻĔőũŤداء�أو�اǜت�اĔــőŜŵĜ�ĢــżĨ�ŮــŨ�ĚŠĴــĽŤه�اİــŻĴĜ�ĔــŨ�ŮــżĖو

:ŪŐİŤارد�واŵũŤا�łŝŬ

�  �،ĚŠاĴــĽŤا�ĦŨاĴĖ�ĲــżřŭĝŤ�ĚــĨĔĝũŤارد�اŵــũŤا�ĚــŻودİĩũĖ�ŞــťőĝĜت�ĔــĖŵőŀ�İــļĴũŤا�ųــĤاŵŻ�İــŜ�:اردŵــũŤا�ĚــŻودİĩŨ
.ĚŻĴــĽėŤادر�اŵšŤأو�ا�،ĞــŜŵŤا�،ŦــŻŵũĝŤا�ŦــġŨ

�  �ĚــŲĤ�ŮــŨ�ŽــĹĸؤũŤا�ŪــŐİŤب�اĔــżŕĖ�ŞــťőĝĜ�Ěــżťت�داخĔــŻİĩĜ�İــļĴũŤا�ųــĤاŵŻ�İــŜ�:ŽــĹĸؤũŤا�ŪــŐİŤب�اĔــżغ
.ĚــŤĔőŘو�ĚــŻŵŜت�ĔŠاĴــļء�ĔــŭĖ�ŹــťŐ�ųــĜرİŜ�ŮــŨ�İــĩŻ�İــŜ�ĔــũŨ�،ųــĖ�ĚــŀĔĭŤا�ŦــũőŤا

:ĚėĸĔŭũŤت�اĔŠĴĽŤا�ŹŤل�إŵŀŵŤا�ĚĖŵőŀ

�  �ŮżėــĸĔŭũŤا�ŦــũőŤب�اĔــĩŀت�أو�أĔŠĴــĽŤا�ŹــŤل�إŵــŀŵŤا�ŽــŘ�ĚــĖŵőŀ�İــļĴũŤا�İــĥŻ�İــŜ�:ŦــŀاŵĝŤت�اĔــŻİĩĜ
�ŮŻİــļĴũŤا�ŒــŨون�ĔــőĝŤا�ŮــŨ�ĚــťũĝĩũŤا�İــĐاŵřŤرك�اİــĜ�ǘت�ĔŠĴــĽŤه�اĲــű�ĞــŬĔŠإذا��ĔــŀًŵŁخ�،ĚŠاĴــĽŤء�اĔــŭėŤ

.ŮــżżŭŲũŤا

�  �ĔــũŨ�،قŵــĹŤا�ŹــťŐ�ŮــũżŲĜة�ĴــżėšŤت�اĔŠĴــĽŤن�اŵــšĜ�İــŜ�،تĔــŐĔŉŝŤا�ņــőĖ�ŽــŘ�:قŵــĹŤا�ŹــťŐ�ĚــŭũżŲŤا
.ĚــĹŘĔŭũŤأو�ا�Ĵــŕŀǜت�اĔŠĴــĽŤا�ŒــŨت�ĔŠاĴــļء�ĔــŭĖ�ŮŻİــļĴũŤا�ŹــťŐ�ĘــőŁŤا�ŮــŨ�ŦــőĥŻ

:ŦũőŤب�اĔĩŀأ�ĘŬĔĤ�ŮŨ�ĚŨوĔŝũŤا

�  �ŮــżżŭŲũŤا�ŮŻİــļĴũŤا�ŒــŨون�ĔــőĝŤا�ŽــŘ�ŮــŻددĴĝŨن�ŵــŬŵšŻ�İــŜ�ŦــũőŤب�اĔــĩŀأ�ņــőĖ�:ĴــżżŕĝŤا�ŹــťŐ�ŎــřĩĝŤا
.ŽــŭŲũŤا�ĴــŻŵŉĝŤوا�ŚــżŌŵĝŤا�ŽــŘة�İــŻİĤ�ĘżŤĔــĸأ�ŹــťŐح�ĔــĝřŬǘأو�ا�ĴــżżŕĝŤا�ŮــŨ�ĔــŘًŵخ

� اĽŤــŵšك�حــŵل�اũżŝŤــ�ĚاŘĔŅũŤــŜ�:ĚــĽŻ�İــőĖ�Ţšــ�ņأĩŀــĔب�اũőŤــŘ�Ŧــ�ŽاũżŝŤــ�ĚاŘĔŅũŤــ�ĚاĝŤــšũŻ�Žــ�Ůأن� 
.ŮŻİــļĴŨ�ŒــŨون�ĔــőĝŤا�ŽــŘ�ĚŝĖĔــĸ�ĚــĖĴĥĜ�ŪــŲŻİŤ�ŮــšĜ�ŪــŤإذا��ĚــŀĔخ�،ŽــŭŲũŤا�İــļĴũŤا�ĔــŲŨİŝŻ

:ĚżũżōŭĝŤوا�ĚżŘĔŝġŤت�اĔŘǙĝخǘا

�  �ŽــŘت�ĔــĖŵőŀ�ŹــŤــؤدي�إĜ�İــŜت�ĔŠĴــĽŤوا�ŮŻİــļĴũŤا�ŮــżĖ�ŦــũőŤا�ĚــŘĔŝĠ�ŽــŘت�ĔــŘǙĝخǘا�:ŽــŘĔŝġŤا�ŮــŻĔėĝŤا
.ĚــŤĔőŘ�ĚŠاĴــļء�ĔــŭĖ�ŞــżőŻ�İــŜ�ĔــũŨ�،ŪــűĔřĝŤوا�ŦــŀاŵĝŤا

� řĜــĔوت�اżŻĔőũŤــ�ĴاżŭŲũŤــĚ:�اǘخŘǙĝــĔت�Řــ�ŽاżŻĔőũŤــ�ĴاżŭŲũŤــ�Ěوأĸــ�ĘżŤĔاũőŤــżĖ�Ŧــ�ŮاļĴũŤــ�ŮŻİواĽŤــĔŠĴت� 
.ĪــĤĔŬ�ŦšــĽĖ�ĚŠĴĝــĽũŤا�ĦــŨاĴėŤا�ĲــżřŭĜ�ŽــŘ�ĚــėŝŐن�ŵــšĜأن��ŮــšũŻ

:ĚżŬŵŬĔŝŤوا�ĚżňاĴŜوĴżėŤت�اĔŻİĩĝŤا

� ŭűــĔك�  šĜــŵن� �İــŜ �:ĚــżŬŵŬĔŝŤا اėťŉĝũŤــĔت�
ŭĖــĔء� �ŞــżőĜ �ĚــżũżōŭĜ أو� �ĚــżŬŵŬĔŜ ėťŉĝŨــĔت�
�ĚــżňاĴŜوĴżėŤا اĤǞــĴاءات� �ŦــġŨ اĽŤــĴاĔŠت،�
�ŽــĝŤا�ĚــŨرĔŁŤا�ĚــżŬŵŬĔŝŤوط�اĴــĽŤة�أو�اİــŝőũŤا

اĽŤــĔŠĴت. �ņــőĖ �ĔــŲńĴřĜ

� اĴżėŤوĴŜاżňــ�ĚاİŤاخżťــŜ�:ĚــŵŻ�İاĤــ�ųاļĴũŤــİون� 
اŁĩŤــŵل� �ŦــġŨ �،Ěــżťداخ �ĚــżňاĴŜوĴżĖ ŻİĩĜــĔت�
�ŮــŨأو��ŪــŲĜإدارا�ŮــŨ�ĚــŨزǙŤت�اĔــŝŘاŵũŤا�ŹــťŐ
.ĚŠĴĝــĽũŤا�ĦــŨاĴėŤا�ĲــżřŭĝŤ�ĚــŬوĔőĝũŤت�اĔŠĴــĽŤا

�ŦــũőŤب�اĔــĩŀأ�ŒــŨت�ĔŠاĴــĽŤء�اĔــŭĖأن��Ūرغــ
�İــļĴũŤأن�ا�ǘة،�إĴــżėŠ�ĔــŀًĴŘ�ŦــũĩŻت�ĔŠĴــĽŤوا
اŻİĩĝŤــĔت� �ŮــŨ �İــŻİőŤا �ųــĤاŵŻ �İــŜ �ŽــŭŲũŤا
خــǙل� �ŮــŨ �.ĚــŤĔőّŘ إدارة� �ŹــŤإ ĝĩĜــĔج� �ŽــĝŤا
�ŹــťŐ �ŦــũőŤوا اŻİĩĝŤــĔت� ŲŤــĲه� اĸǘــİőĝاد�
�ŮŻİــļĴũťŤ�ŮــšũŻ�،ĚــŬĴŨت�ĔżĥżĜاĴĝــĸا�ĴــŻŵŉĜ
اťŕĝŤــťŐ�Ęــű�ŹــĲه�اėŝőŤــĔت�وŭĖــĔء�ļــĴاĔŠت�

.ŒــżũĥŤا�ĪــŤĔŁŨم�İــĭĜ�ĚــĩĤĔŬو�ĚــŻŵŜ
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:ĚŠاĴĽŤا�ŪżżŝĜس�وĔżŜ

�  �ŦــőĥŻ�ĔــũŨ�،ŞــżŜد�ŦšــĽĖ�ĚŠاĴــĽŤا�ĚــżŤĔőŘس�ĔــżŜ�ŮŻİــļĴũŤا�ŹــťŐ�ĘــőŁŤا�ŮــŨن�ŵــšŻ�İــŜ�:ŪــżżŝĝŤا�ĚــĖŵőŀ
Ũــ�ŮاőŁŤــĹĩĜ�Ęــ�ŮżاĽŤــĴاĔŠت�أو�űĴŻĴėĜــ�ĔأŨــĔم�اǞدارة�أو�اĽŤــĔŠĴء.

�  �ŢــŤــؤدي�ذŻ�İــŝŘ�،ŮــżŘĴŉŤا�ŮــŨأي��ŦــėŜ�ŮــŨ�ĚــżőŜوا�Ĵــżت�غĔــőŜŵĜك�Ĕــŭű�ĞــŬĔŠإذا��:ĚــżőŜوا�Ĵــżت�غĔــőŜŵĜ
.ĚŠاĴــĽŤا�ĦــĐĔĝŬ�ŮــŐ�Ĕــńم�رİــŐط�أو�ĔــėĨإ�ŹــŤإ

ĚżĥżĜاĴĝĸǘت�اĔŠاĴĽŤء�اĔŭĖ�ŽŘت�ĔŻİĩĝŤا�ĚŲĤاŵŨ�ĚżřżŠ

�ŮــšũŻ�،تĔŠĴــĽŤوا�ŦــũőŤب�اĔــĩŀأ�ŒــŨت�ĔŠاĴــĽŤء�اĔــŭĖ�ŽــŘ�ŽــŭŲũŤا�İــļĴũŤا�ĔــŲŲĤاŵŻ�İــŜ�ŽــĝŤت�اĔــŻİĩĝŤا�ŹــťŐ�ĘــťŕĝťŤ
�ĘżŤĔــĸǜا�ņــőĖ�ŽــťŻ�ĔــũżŘ�.ĚــŤĔőŘو�ĚــĩĤĔŬت�ĔŠاĴــļ�ŞــżŝĩĜ�ŽــŘ�İŐĔــĹĜ�ŽــĝŤت�اĔżĥżĜاĴĝــĸǘا�ŮــŨ�ĚــŐŵũĥŨع�ĔــėĜا

اĨĴĝŝũŤــŨĔőĝťŤ�ĚــŨ�Ŧــű�ŒــĲه�اŻİĩĝŤــĔت:

اĔřĜ�ŒŨ�ŦŨĔőĝŤوت�اİűǜاف��ŮżĖا�İļĴũŤواĔŠĴĽŤت:

�  :ĚŠĴĝĽŨاف�İűأ�İŻİĩĜ

R��،ŞــżŜد�ŦšــĽĖ�ŪــŲĜĔĤĔżĝĨوا�ŪــŲĜĔŻŵŤأو�ŪــŲŘف�İــŲĖ�ŦــũőŤب�اĔــĩŀأ�ŒــŨت�ĔــĠدĔĩũŤء�اİــĖ�:حŵــĝřũŤا�ŦــŀاŵĝŤا
.ĚŠĴــĽŤاف�اİــűوأ�İــļĴũŤاف�اİــűأ�ŮــżĖء�ĔــŝĝŤǘط�اĔــŝŬ�ŮــŐ�ĢــĩėŤا�ŪــĠ

R��ĪــŤĔŁũŤا�ŹــťŐ �ĶــżŠĴĝŤا خــǙل� �ŮــŨون�ĔــőĝťŤ�ĚŠĴĝــĽŨ�Ěــżńد�أرĔــĥŻا �:ĚŠĴĝــĽũŤا �ĪــŤĔŁũŤا �ŹــťŐوض�ĔــřĝŤا
.ĚŠĴــĽŤا �Ěőũــĸ�ĶــŻĶőĜ أو� �،ŮــżřŌŵũŤا ŲŨــĔرات� �ĴــŻŵŉĜ �،ĚــżĤĔĝŬǞا �ŮżــĹĩĜ �ŦــġŨ�ĚــŤدĔėĝũŤا

:ŪŐİŤارد�واŵũŤا�łŝŬ�ĚĥŤĔőŨ

�  :ŽŘĔńإ�ŪŐد�ŮŐ�ĢĩėŤا

Rت��ĔــżőũĤأو��ĚــżėŻرİĜت�ĔــĹĸؤŨ�ŒــŨون�ĔــőĝŤا�ŹــŤإ�ŹőــĹŻأن��ŮــšũŻ�İــļĴũŤى:�اĴت�أخــĔــĹĸؤŨ�ŒــŨون�ĔــőĝŤا
.ĚŠاĴــĽŤا�ŪــŐİŤ�ĚــżŘĔńارد�إŵــŨ�ĴــŘŵĜ�ĚــżŭŲŨ

R��ŒŻرĔــĽŨ�ŪــŐİĜ�ŽــĝŤا�ĚــżŨŵšĩŤا�ĦــŨاĴėŤأو�ا�ĪــŭũŤل�اǙخــ�ŮــŨ�ŦــŻŵũĜص�ĴــŘ�ŮــŐ�ĢــĩėŤا�:ĪــŭŨ�ŹــťŐ�ŪــŻİŝĝŤا
.ŽــŭŲũŤا�ĴــŻŵŉĝŤوا�ĚŠاĴــĽŤا

�  :ŽťاخİŤا�ŪŐİŤا�ĶŻĶőĜ

R��ŽــŘ�İŐĔــĹŻأن��ŮــšũŻ�ĚŠاĴــĽŤا�ŮــŨ�ĚــťũĝĩũŤا�İــĐاŵřŤا�ĪــńŵĜوى�İــĤ�Ěــĸاد�دراİــŐوى:�إİــĤ�Ěــĸدرا�ŪــŻİŝĜ
.ĔــżťőŤدارة�اǞا�ŪــŐد�ŹــťŐل�ŵــŁĩŤا

R��ŪــŲŭšũŻى�Ĵم�أخــĔــĹŜأ�ŮــŨء�ǙــŨز�ŦũــĽŻ�،ĚŠاĴــĽŤدرات�اĔــėŨ�ŪــŐİŤ�Žــťداخ�ŞــŻĴŘء�ĔــŭĖ�:ŪــŐد�ŞــŻĴŘ�ŮــŻŵšĜ
.ŽــũżōŭĝŤأو�ا�ŽــŭřŤا�ŪــŐİŤا�ŪــŻİŝĜ

:ĚėĸĔŭũŤت�اĔŠĴĽŤا�ŹŤل�إŵŀŵŤا�ŮżĹĩĜ

�  :ĚżŭŲũŤت�اĔšėĽŤا�ŒżĸŵĜ

R��ŒżــĸŵĜ�ŽــŘ�İــļĴũŤا�İŐĔــĹŻأن��ŮــšũŻ�Ěــ żŭŲŨت�ĔــżőũĤ�ŽــŘ�ĚŠرĔــĽũŤا�:Ěــ żŭŲŨت�Ĕــ żőũĤ�ŹــŤم�إĔــũŅŬǘا
.ĚŠاĴــĽŤĔĖ�ĚــũĝŲũŤت�اĔŠĴــĽŤا�ŹــŤل�إŵــŀŵŤوا�ųــŘرĔőŨ�Ěšėــļ

Rف��ĴــőĝťŤ�ĔــŀًĴŘ�ĴــŘŵŻأن��ŮــšũŻ�ŦــũőŤرض�اĔــőŨات�وĴــũĜؤŨ�ŽــŘ�ĚŠرĔــĽũŤات:�اĴــũĜؤũŤت�واĔــżŤĔőřŤر�اŵــŅĨ
.ĚــżŭŲũŤت�اĔــŜǙőŤة�اĴــĐدا�ŒżــĸŵĜة�وİــŻİĤت�ĔŠĴــļ�ŹــťŐ
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�  :ŽŭŲũŤا�ŞŻŵĹĝŤام�اİĭĝĸا

R��ŦــġŨ�ĚــżŭŲũŤت�اĔــŁŭũŤوا�ŽــŐĔũĝĤǘا�ŦــŀاŵĝŤا�ŦĐĔــĸو�ĴــėŐ�ŽــũŜĴŤا�ŞŻŵــĹĝŤام�اİĭĝــĸا�:ŽــũŜĴŤا�ŞŻŵــĹĝŤا
.ŮــżťũĝĩũŤا�ŦــũőŤب�اĔــĩŀأ�ŹــŤل�إŵــŀŵťŤ�/LQNHG,Q

Rات��ĴــĽŭŤا�ŦــġŨ�،Žــ ŭŲũŤا�İــļĴũŤا�ŒــŨ�ĚŠاĴــĽŤا�İــ ĐاŵŘز�ĴــėĜ�Ěــ żĥŻوĴĜاد�ŵــŨاد�İــŐإ�:ŽــĥŻوĴĜى�ŵــĝĩŨاد�İــŐإ
.ĚــżĩżńŵĝŤت�اĔــűŵŻİżřŤت،�أو�اǘĔــŝũŤا�،ĚــŻرĔėخǞا

:ŦũőŤب�اĔĩŀأ�ĘŬĔĤ�ŮŨ�ĚŨوĔŝũŤا�ŹťŐ�ĘťŕĝŤا

�  :ĚŝĖĔĸح�ĔĥŬت�ǘĔĨ�ŪŻİŝĜ

R��ĚــżťũőŤا�İــĐاŵřŤا�ĪــńŵŻأن��ŮــšũŻ�ĚŲĖĔــĽŨت�ĔŠاĴــĽŤ�ĚŝĖĔــĸح�ĔــĥŬت�ǘĔــĩŤ�ĚــťġŨأ�ŪــŻİŝĜ�:ĚــĩĤĔŬ�ĚــťġŨض�أĴــŐ
.İــļĴũŤا�ŒŨون�ĔــőĝŤا�ŮــŨ

R��Ěــ żĖĔĥŻإ�Ħــ ĐĔĝŬ�ŞــżŝĩĜ�ŽــŘ�ĚŠاĴــĽŤا�ĞũŲــĸأ�ŚــżŠ�ĴــŲōĜ�Ěــ ŤĔĨت�Ĕــĸام�دراİĭĝــĸا�:Ěــ ŤĔĨت�Ĕــĸدرا�Ĵــ żŘŵĜ
.ŦــũőŤب�اĔــĩŀك�أŵšــļ�ŮــŨ�ŦــťŝŻأن��ŮــšũŻت�ĔŠĴــĽťŤ

�  :ĔżًĥŻرİĜ�ĚŝġŤء�اĔŭĖ

Rر��ĔــŲŌوإ�ĚــŝġŤء�اĔــŭĖ�ŽــŘ�İŐĔــĹŻأن��ŮــšũŻ�ĚــżėŻĴĥĜة�أو�Ĵــżŕŀ�ŒŻرĔــĽũĖ�ĚŠاĴــĽŤء�اİــĖ�:ةĴــżŕŀ�ŒŻرĔــĽũĖ�ĚــŻاİėŤا
ũżŜــ�ĚاőĝŤــĔون�دون�اňĔĭũŤــĴة�اżėšŤــĴة.

R��ŮــšũŻة�ŵــŉخ�ŦŠ�ŹــťŐ�ŦــũőŤب�اĔــĩŀع�أǙــňوإ�ŦــŀاŵĝŤا�ŽــŘ�ĚżŘĔřــĽŤا�ŹــťŐظ�ĔــřĩŤح:�اŵــńŵŤوا�ĚżŘĔřــĽŤا
.ĚŠاĴــĽŤĔĖام�ĶــĝŤǘا�ŹــťŐ�ŪŲőĥــĽŻو�ĚــŝġŤا�ŮــŨز�ĶــőŻأن�

:ĚżũżōŭĝŤوا�ĚżŘĔŝġŤت�اĔŘǙĝخǘإدارة�ا

�  :ĚŠĴĽŤا�ĚŘĔŝĠ�ŒŨ�ŚżšĝŤا

Rأن���ŮــšũŻ�ĚŠاĴــĽŤء�اİــĖ�Ŧــ ėŜ�ĔــŲťũŐب�ŵťــĸوأ�ĚŠĴــĽŤا�ĚــŘĔŝĠ�ŮــŐ�ĢــĩĖاء�ĴــĤإ�:ŞėــĹũŤا�ĴــżŅĩĝŤوا�ĢــĩėŤا
.ŦــŅŘأ�ŦšــĽĖ�ĚــđżėŤه�اĲــű�ŒــŨ�ŚــżšĝŤا�ŽــŘ�İŐĔــĹŻ

R��ŪــŲřŤ�ŽőــĹŤوا�،Ěــ żũżōŭĝŤوا�ĚــżŘĔŝġŤت�اĔــŘǙĝخǘا�ŒــŨ�ŦــŨĔőĝŤا�ŽــŘ�ĚــŬوĴũŤر�اĔــŲŌا�:ŚــżšĝŤوا�ĚــŬوĴũŤا
واĝĨــĴام�űــĲه�اǘخŘǙĝــĔت.

�  :ĚżŭŲũŤا�ĴżŻĔőũŤا�İżĨŵĜ

Rق��Ĵــň�ŮــżĖ�ŮــŻĔėĝŤا�ŦــżťŝĜ�ŽــŘ�İŐĔــĹŻأن��ŮــšũŻ�Ěــĩńوا�ĚــżŭŲŨ�ĴــżŻĔőŨ�ŹــťŐق�ĔــřĜǘا�:ĚŠĴĝــĽŨ�ĴــżŻĔőŨ�Œــńو
اũőŤــ�ŦاřťĝĭũŤــ�ĚوŻĶőĜــ�ĶاőĝŤــĔون�اőّřŤــĔل.

R��ĔــŲżťŐ�ŞــřĝũŤا�ĴــżŻĔőũťŤ�ĔــŝًŘو�ŦــũőŤا�Ěــ żřżŠل�ŵــĨ�ĚŠĴĝــĽŨ�ĚــżėŻرİĜت�ĔــĹťĤ�ŪــżōŭĜ�:دلĔــ ėĝũŤا�ĘــŻرİĝŤا
.ŦــũőŤا�ĘżŤĔــĸأ�İــżĨŵĜ�ŽــŘ�ŪŲــĹŻأن��ŮــšũŻ

:ĚżŬŵŬĔŝŤوا�ĚżňاĴŜوĴżėŤت�اĔŻİĩĝŤا�ŹťŐ�ĘťŕĝŤا

� �ŊżĹėĜاĴĤǞاءات: 

Rق��Ĵــň�ŮــŐ�ĢــĩėŤوا�ĚــżŬŵŬĔŝŤت�اĔــėťŉĝũŤا�ŪــŲřŤ�ŽــŬŵŬĔŜ�ŞــŻĴŘ�ŒــŨون�ĔــőĝŤا�:ŽــŬŵŬĔŜ�ŞــŻĴŘ�ŒــŨ�ŦــũőŤا
.ĚــżňاĴŜوĴżėŤا وĥĜــĔوز� ĹėĝŤــ�ŊżاĤǞــĴاءات�



��

Rأن���ŮــšũŻ�ĚŠاĴــĽŤء�اİــĖ�ŦــėŜ�ĚــŨزǙŤت�اĔــŝŘاŵũŤوا�ŞــĐĔĠŵŤا�ŒــżũĤ�ĴــżŅĩĜ�:ĔŝًėــĹŨ�ĚــĖŵťŉũŤا�ŞــĐĔĠŵŤاد�اİــŐإ
.ĚــżňاĴŜوĴżėŤت�اĔــżťũőŤا�ŒŻĴــĹĜ�ŽــŘ�İŐĔــĹŻ

�  :ŦĐاİĖ�ŮŐ�ĢĩėŤا

R��ņــőĖ�ŦــŻİőĝŤ �ŦــũőŤب�اĔــĩŀأ�ŒــŨ اřĝŤــĔوض� �ŮــšũŻ�،تǘĔــĩŤا �ņــőĖ �ŽــŘ�:تĔــėťŉĝũŤل�اŵــĨ اřĝŤــĔوض�
.ŮــżŘĴŉŤا �ĘــĸĔŭŻ �ĔــũĖ �ĚــżŬŵŬĔŝŤا أو� �ĚــżňاĴŜوĴżėŤا اėťŉĝũŤــĔت�

R��ŮــšũŻ�ŒŻرĔــĽũŤت�إدارة�اĔــŁŭŨأو��ĚــżŬوĴĝšŤǞد�اŵــŝőŤا�ŦــġŨ�ĚــżŭŝĝŤل�اŵــťĩŤا�ŞــżėŉĜ�:ĚــżŭŝĜل�ŵــťĨام�İĭĝــĸا
.ĚŠاĴــĽŤا�ĲــżřŭĜع�ĴــĹŻو�ĚــżňاĴŜوĴżėŤا�ŮــŨ�ŦــťŝŻأن�

:ĚŠاĴĽŤا�ŪżżŝĜس�وĔżŜ�ŮżĹĩĜ

� Ũ�İŻİĩĜؤĴļات�اǜداء: 

Rس��ĔــżŜ�ŽــŘ�İŐĔــĹŻ�ĚŠاĴــĽŤء�اİــĖ�ŦــėŜ�).3,V(�ĚżــĹżĐات�أداء�رĴــļؤŨ�İــŻİĩĜ�:Ěــĩńات�أداء�واĴــļؤŨ�Œــńو
.ĴũĝــĹŨ�ŦšــĽĖم�İــŝĝŤا�ŪــżżŝĜح�وĔــĥŭŤا

Rذ��ĔــĭĜوا�ĚŠاĴــĽŤا�ĚــżŤĔőŘس�ĔــżŝŤم�ĔــōĝŬĔĖ�ĔــŲťżťĩĜت�وĔــŬĔżėŤا�ŒــũĤام�أدوات�İĭĝــĸا�:ĔــŲťżťĩĜت�وĔــŬĔżėŤا�ŒــũĤ
.ĚــĸŵũťŨ�ĦــĐĔĝŬ�ŹــťŐ�ًءĔــŭĖارات�ĴــŝŤا

�  :ĚżőŜت�واĔőŜŵĜ

R��ŽــőŜوا�ŦšــĽĖ�ĔــŲőńوو�ĚŠاĴــĽŤت�اĔــőŜŵĜل�ŵــĨ�ŦــũőŤب�اĔــĩŀأ�ŒــŨوض�ĔــřĝŤح:�اŵــńŵĖت�ĔــőŜŵĝŤا�İــŻİĩĜ
šũŻــ�Ůأن�ťŝŻــŨ�Ŧــ�ŮاňĔėĨǞــĔت�أو�اĥřŤــŵات�Řــ�ŽاőŜŵĝŤــĔت.

Rأن���ŮــšũŻة�İــŻİĥŤرات�اŵــŉĝŤا�ŹــťŐ�ًءĔــŭĖت�ĔــőŜŵĝŤا�ĚــőĤاĴŨو�ĚŠاĴــĽťŤدوري��ŪــżżŝĜاء�ĴــĤوري:�إİــŤا�ŪــżżŝĝŤا
ĹŻــŘ�İŐĔــĹĩĜ�Žــ�ŮżاĽŤــĴاĸĔĖ�ĚŠــĴũĝار.

�ŹــťŐ�ĘــťŕĝŤا�ŽــŭŲũŤا�İــļĴũťŤ�ŮــšũŻ�،تĔżĥżĜاĴĝــĸǘه�اĲــű�ŽــŭėĜل�Ǚخــ�ŮــŨ
�ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ĚــŤĔőّŘت�ĔŠاĴــļء�ĔــŭĖ�ŽــŘ�ĔــŲŲĤاŵŻ�İــŜ�ŽــĝŤت�اĔــŻİĩĝŤا
�ŒــŨ �ŦــŨĔőĝŤا �ŽــŘ �ĚــŬوĴũŤوا اőّřŤــĔل،� �ŦــŀاŵĝŤا �،İــżĥŤا �ĴــżŅĩĝŤا واĽŤــĔŠĴت.�
�ĦــĐĔĝŭŤا �ŞــżŝĩĜ اĽŤــĴا�ĚŠوũńــĔن� ĥŭŤــĔح� �ĚũــĸĔĨ �ĴــŀĔŭŐ �ĔــŲťŠ اĽũŤــǙšت،�

.ŮــżŘĴŉŤا �ǙšــŤ اĤĴũŤــŵة�
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�ŒــŨ�ĚــŤĔőŘ�ĚŠاĴــļء�ĔــŭėŤ�Ěــŉخ�Ūــũŀو�،ŦــũőŤب�اĔــĩŀت�وأĔŠĴــĽŤا�ŒــŨت�ĔــŜǙőŤء�اĔــŭĖ�ŽــŘ�ŽــŭŲũŤا�İــļĴũŤأدوار�ا�ŦــŨĊĜ
��.ĚــĨĴĝŝũŤل�اŵــťĩŤا�Žــű�ĔــŨو�ĔــŲŲĤاŵĜ�İــŜ�ŽــĝŤت�اĔــŻİĩĝŤا�Īــńو�.ŢــťũŐ�Ěــőżėň�ŮــŨت�ĔŠĴــĽŤى�اİــĨإ

ŦũőŤب�اĔĩŀت�أĔŜǙŐل�وĔũŐǜت�اĔŨİخ�ŽŘت�ǙŨĊĜ�:ط�ĔĽŬ



��

:ĚřżŌو�ŮŐ�ĢĩėŤا�ŽŘاد�ĴŘǜة�اİŐĔĹŨ�ŽŘ�ŽŭŲũŤا�İļĴũŤدور�ا

�ŪűİŐĔــĹŻ�ĢــżĨ�،ĚــřżŌو�ŮــŐ�ĢــĩėŤا�ĚــżťũŐل�Ǚخــ żĤŵĜــ�ųاŘǜــĴاد� �ŽــŘ�ŽــĸĔĸور�أİــĖ�ŽــŭŲũŤا�İــļĴũŤم�اŵــŝŻ
�ŪــűİŻوĶĜو�،ĚــżŉŕĝŤب�اĔــŉوخ�ĚــżĜاĲŤة�اĴżــĹŤا�ŦــġŨ�ĚżŁĭــĽŤا�ŪــŲĜأدوا�ŮżــĹĩĜ�،ĚــżŭŲũŤا�ŪــŲŘاİűأ�İــŻİĩĜ�ŹــťŐ
�İــļĴũŤا�ĔــŲĖم�ŵــŝŻ�ŽــĝŤا�ĚżــĹżĐĴŤدوار�اǜا�ņــőĖ�ŽــĜĊŻ�ĔــũżŘ�.ŚــĐĔŌŵŤا�ŹــťŐ�ŪــŻİŝĝťŤ�ĚėــĸĔŭũŤت�اĔżĥżĜاĴĝــĸǘĔĖ

اŭŲũŤــŘ�Žــű�ŽــĲا�اĹŤــĔżق:

�� �ŪżżŝĜاİŝŤرات�واĔŲũŤرات:.

R��ŪــŲĜĔŨĔũĝűوا �،ŪــŲĜراĔŲŨ اŘǜــĴاد،� خėــĴات� �ŦــżťĩĝĖ �ŽــŭŲũŤا �İــļĴũŤا ŝŻــŵم� �:ŽŁĭــĽŤا �ŚــťũŤا �ŦــżťĩĜ
.ŽŁĭــĽŤا �ŪــŲřťŨ �ŒــŨ �ĘــĸĔŭĝĜ �ŽــĝŤا �ŚــĐĔŌŵŤا �ŵــĩŬ �ŪــŲŲżĤŵĝŤ

R��ŹــŤن�إŵــĤĔĝĩŻ�ŽــĝŤرات�اĔــŲũŤا�ŹــťŐف�ĴــőĝŤا�ŽــŘاد�ĴــŘǜا�İــļĴũŤا�İŐĔــĹŻ�:ĚــŻرĔŲũŤات�اŵــĥřŤا�İــŻİĩĜ
.ĚــřżŌو�ŹــťŐل�ŵــŁĩŤا�ŽــŘ�ŪــŲŀĴŘدة�ĔــŻĶŤ�ĔــűĴŻŵŉĜ

�� .:ĚżŉŕĝŤب�اĔŉوخ�ĚżĜذاŤة�اĴżĹŤاد�اİŐإ

R��ŪــŲĜراĔŲŨو�ŪــŲĜاĴėخ�ĺــšőĜ�ĚــżĜة�ذاĴżــĸ�ĚــĖĔĝŠ�ŹــťŐاد�ĴــŘǜا�İــļĴũŤا�İŐĔــĹŻ�:Ěــ żĜذاŤة�اĴżــĹŤا�ŮżــĹĩĜ
.ŦــũőŤب�اĔــĩŀأ�ŪــŲĜ�ŽــĝŤط�اĔــŝŭŤا�ŹــťŐ�Ķــ żŠĴĝŤا�ŒــŨ�،لĔــ őّŘ�ŦšــĽĖ

Rز��ĴــėŻي�ŵــŜ�ĚــżŉŕĜب�Ĕــŉخ�ĚــĖĔĝŠ�ĚــżřżŠل�ŵــĨاد�ĴــŘǜد�اĔــļرĎĖ�İــļĴũŤم�اŵــŝŻ�:ĚــżŉŕĝŤب�اĔــŉخ�ĚــĖĔĝŠ
.ĚŠĴــĽťŤ�ĚــũżŜ�ĚــŘĔńإ�ŪــŲŭšũŻ �ŚــżŠو�ĚــřżŌŵŤا �ŹــťŐ �ŪــŻİŝĝťŤ �ŪــŲőŘدوا

3� .:ĚřżŌو�ŮŐ�ĢĩėŤت�اĔżĥżĜاĴĝĸا�ĴŻŵŉĜ

R��ŒــŨ�ĘــĸĔŭĝĜ�ŽــĝŤا�ŚــĐĔŌŵŤا�ŮــŐ�ĢــĩėŤدر�اĔــŁŨ�İــŻİĩĜ�ŽــŘاد�ĴــŘǜا�İــļĴũŤا�İŐĔــĹŻ�:ŦــũőŤص�اĴــŘ�İــŻİĩĜ
.ĚــżřżŌŵŤرض�اĔــőũŤوا�،ĚــżŭŲũŤت�اĔšėــĽŤا�،ŚــżŌŵĝŤا�ŒــŜاŵŨ�ŦــġŨ�،ŪــŲĜǙűؤŨ

R��ųــĤŵũŤا�ĢــĩėŤا�ŦــġŨ�ŚــĐĔŌو�ŮــŐ�ĢــĩėťŤ�ĚــŤĔőŘت�ĔżĥżĜاĴĝــĸا�İــļĴũŤم�اİــŝŻ�:ĢــĩėŤا�ĚــżťũŐ�ųــżجŵĜ
.ĴــļĔėŨ �ŦšــĽĖ �ŮــżťũĝĩũŤا �ŦــũőŤا أرĖــĔب� �ŒــŨ�ŦــŀاŵĝŤوا �،ĚŘİŲĝــĹũŤا ĽťŤــĔŠĴت�

4� .:ĚżřżŌŵŤت�اǙĖĔŝũťŤ�ĴżŅĩĝŤا

R��ĔــũŨ�،ĚــżřżŌŵŤت�اǙــĖĔŝũŤة�اĔŠĔــĩŨل�Ǚخــ�ŮــŨت�ǙــĖĔŝũŤا�ŹــťŐ�Ĕــ ėًŻرİĜ�İــļĴũŤا�ĴــŘŵŻ�:تǙــĖĔŝũŤة�اĔŠĔــĩŨ
.ĚــŝġĖ�ŪŲــĹřŬأ�Ūــ ŻİŝĜو�ŦــŀاŵĝŤرات�اĔــŲŨ�ŮżــĹĩĜ�ŹــťŐاد�ĴــŘǜا�İŐĔــĹŻ

R��Ěťđــĸǜا�ŒــŨ�ŦــŨĔőĝŤوا�ĚőĐĔــĽŤا�Ěťđــĸǜا�ŹــťŐ�ĚــĖĔĤǞا�ĚــżřżŠل�ŵــĨ�ĪــĐĔŁŬ�İــļĴũŤم�اİــŝŻ�:ĪئــĔŁŭŤا�ŪــŻİŝĜ
اėőŁŤــŘ�Ěــ�ŽاĖĔŝũŤــǙت.

ĚřżŌو�ŮŐ�ĢĩėŤا
��ŽŐĴřŤف�اİŲŤا�(

����

�ŮــŨ �ŦŠ �ŹــťŐ ŻİŐــİة� �İــĐاŵřĖ őŻــŵد� �ĚــŭŲũŤا ĊĖخżŜǙــĔت� �ŮŻİــļĴũŤا اĝŤــĶام�
�İــĐاŵřŤه�اĲــű�.ĔــŲĖن�ŵــťũőŻ�ŽــĝŤت�اĔــĹĸؤũŤء،�واǙــũőŤا�،ŪŲــĹřŬأ�ŮŻİــļĴũŤا
.ĚــŨİŝũŤت�اĔــŨİĭŤدة�اŵــĤ�ŮżــĹĩĜو�ĚــżŜاİŁũŤوا�ĚــŝġŤا�ĶــŻĶőĜ�ŽــŘ�ŪűĔــĹĜ
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�� د�ŪŐا�ĚőĖĔĝũŤواĔřĝŤوض:.

R�.ĚżŘاĴĝĨا�ĚŝŻĴŉĖ�ĔűŵŨİŜ�ŽĝŤا�ŚżŌŵĝŤت�اĔėťň�ĚőĖĔĝŨ�ŽŘاد�ĴŘǜا�İļĴũŤا�İŐĔĹŻ�:تĔũŻİŝĝŤا�ĚőĖĔĝŨ

R��ŽــřżŌŵŤض�اĴــőŤا�ŹــťŐوض�ĔــřĝŤا�ĚــżřżŠل�ŵــĨدات�Ĕــļإر�İــļĴũŤم�اİــŝŻ�:ŽــřżŌŵŤض�اĴــőŤا�ŹــťŐوض�ĔــřĝŤا
.ĚــŭšũŨوط�Ĵــļ�ŦــŅŘأ�ŹــťŐل�ŵــŁĩťŤ

ŚĐĔŌو�ŮŐ�ĢĩėŤت�اĔżĥżĜاĴĝĸدر�واĔŁŨ

�ŪــŻİŝĜل�Ǚخــ�ŮــŨ�،ĚــřżŌو�ŮــŐ�ĢــĩėŤا�ŽــŘح�ĔــĥŭŤا�ŹــťŐاد�ĴــŘǜة�اİŐĔــĹŨ�ŽــŘي�ŵــżĨور�İــĖ�ŽــŭŲũŤا�İــļĴũŤم�اŵــŝŻ
�ĚėــĸĔŭũŤدر�اĔŁũŤام�اİĭĝــĸĔĖ�.ĚŀĔĭŤا�ŪŲŘوĴŌو�ŪــŲĜĔĤĔżĝĨا�ŹــťŐ�ًءĔــŭĖ�ŮŻİــļĴĝĹũŤا�ŮــŨ�ĚــđŘ�ŦšــŤ�łــŁĭũŤا�ŪــŐİŤا
�ĚــŤĔőŘ�ĚــŝŻĴŉĖ�ĚــżŭŲũŤا�ŪــŲŘاİűأ�ŞــżŝĩĜ�ŮــŨاد�ĴــŘǜا�ŮــżšũĜ�ŽــŭŲũŤا�İــļĴũťŤ�ŮــšũŻ�،ĚــŤĔőřŤت�اĔżĥżĜاĴĝــĸǘوا

.ĚــĨĴĝŝũŤت�اĔżĥżĜاĴĝــĸǘدر�واĔــŁũŤوا�ĚــřťĝĭũŤت�اĔــđřŤول���اİــĥŤا�ĪــńŵŻ�.ĚــżĥŲŭŨو

اİĥŤول��:�ĔŁŨدر�واĴĝĸاĔżĥżĜت�ا�ŮŐ�ĢĩėŤوĔđřŤ�ŚĐĔŌت��ŮŨ�ĚřťĝĭŨاǙũőŤء

ĚđřŤاĚřżŌو�ŮŐ�ĢĩėŤدر�اĔŁŨŽŭŲũŤا�İļĴũťŤ�ĚĨĴĝŝũŤت�اĔżĥżĜاĴĝĸǘا

ĚřťĝĭũŤا�ĚŻĴũőŤت�اĔđřŤا

ŮżżőŨĔĥŤب�اǙŉŤب�واĔėĽŤا�ŮżĥŻĴĭťŤ�ĚŲĤŵũŤا�ŚżŌŵĝŤا�ŒŜاŵŨ
�ŽĝŤا�ŽŬوĔőĝŤأو�ا�ŽřżŁŤا�ĘŻرİĝŤا�ĦŨاĴĖ

�ĔŲŨİŝĜاĔŠĴĽŤت�اĴėšŤى.

�ĚــżĜاĲŤا اĹŤــĴżة� �ĚــĖĔĝŠ �ĚــżřżŠ Ĩــŵل� �ŦــũŐ ورش� �ŪــŻİŝĜ
.ĚــżŉŕĝŤا وخĖĔŉــĔت�

�ŦũőŤب�اĔــĖأر�ŒــŨ�ŦــŀاŵĝŤوا�ĚــżŭŲŨت�Ĕšėــļء�ĔــŭĖ�ŹــťŐ�ĘــŻرİĝŤا
�/LQNHG,Q���ŦġŨ�ĚــżŐĔũĝĤǘت�اĔــŁŭũŤا�ĴــėŐ

�ĚــżőŨĔĥŤا اżŤĔőřŤــĔت� �ŽــŘ �ĚŠرĔــĽũŤا �ŵــĩŬ � �ĚــėťŉŤا �ųــżĤŵĜ
.ĚــżřżŌŵŤا واőũŤــĔرض�

�ŽــŘ�ŽــťاخİŤا�ĘــŻرİĝŤص�اĴــŘ�ŵــĩŬ�ŮــżĥŻĴĭŤب�واĔėــĽŤا�ųــżĤŵĜ
�ĦــŨاĴĖ ŝĜــİم� �ŽــĝŤا �ĚــżŤوİŤت�اĔــũōŭũŤوا اėšŤــĴى� اĽŤــĔŠĴت�

.ŮــżĐİĝėũťŤ�ĚــżėŻرİĜ

�ŚŁĝŭŨ�ŽŘن�ŵŕŤĔėŤا
ĚżŭŲũŤا�ŪŲĜĔżĨ

�ŽŘ�ĚŁŁĭĝũŤا�ŚżŌŵĝŤا�ŒŜاŵŨ
�ĚŻĲżřŭĝŤا�ŚĐĔŌŵŤا

�ĴŻŵŉĝŤوا�ĴũĝĹũŤا�ŪżťőĝŤا�ĦŨاĴĖ
�³&RXUVHUD“�ŦġŨ�ĞŬĴĝŬǞا�ĴėŐ�ŽŭŲũŤا

�³/LQNHG,Q�/HDUQLQJ”و

أو� �ŽــŭŲŨ �ĴــżżŕĜ �ŞــżŝĩĜ �ĚــżřżŠ Ĩــŵل� اĽĝĸــĔرات� �ŪــŻİŝĜ
.ŽــŤĔĩŤا �ŽــŭŲũŤا اĹũŤــĔر� �ŽــŘ اŝĝŤــİم�

�ĚــżŭŲũŤا�ŪŲĜĔšėــļ�ĴــŻŵŉĜت�ĔżĥżĜاĴĝــĸا�ŵــĩŬاد�ĴــŘǜا�ųــżĤŵĜ
.Ěــ żŐĔŭŁŤت�اĔــ żŤĔőřŤات�واĴــũĜؤũŤا�ŽــŘ�ĚŠرĔــĽũŤل�اǙخــ�ŮــŨ
ĹŨــŵĝى� ذات� �ŚــĐĔŌو اĸــİŲĝاف� �ŽــŘ اŘǜــĴاد� ĹŨــİŐĔة�
أťŐــĸĔŭĜ�Źــ�ĘخĴėاŲĜــġŨ�،ŪــŀĔŭŨ�Ŧــ�ĘاǞدارة�اĸŵĝũŤــ�Ěŉأو�

.ĚــŀĔĭŤا �ŒŻرĔــĽũŤا
ĽĜــ�ŒżĥاŘǜــĴاد�ťŐــ�Źاĸــİĭĝام�اĽŤــĔšėت�اżŭŲũŤــ�ĚواŁŭũŤــĔت�
�ŦšــĽĖ �ŮــżťũĝĩũŤا �ŦــũőŤا أĩŀــĔب� �ŒــŨ �ŦــŀاŵĝťŤ �ĚــżũŜĴŤا

.ĴــļĔėŨ

�ĚŨİŝĝŨ�ŦĨاĴŨ�ŽŘاد�ĴŘǜا
ĚżŭŲũŤا�ŪŲĜĔżĨ�ŮŨ

��ŽŭŲũŤا�ųżĤŵĝŤرات�واĔĽĝĸǘا�ĦŨاĴĖ
.İŐĔŝĝŤا�İőĖ�ĔŨ�ĚťĨĴũŤ

ĔŁŭŨت�ا�ŚżŌŵĝŤاũŤؤ�ĞŜواĔĽĝĸǘري�
�³)UHHODQFHU”8”�وSZRUN“�ŦġŨ

أو� �ĚــŬĴũŤا �ŦــũőŤا ŘــĴص� �İــŻİĩĜ �ŽــŘ اŘǜــĴاد� ĹŨــİŐĔة�
.ĚــżŤĔĩŤا �ŪــŲĝťĨĴŨ �ŒــŨ �ĘــĸĔŭĝĜ �ŽــĝŤا �ĚŻرĔــĽĝĸǘا

�ŽــŘ�ŪــŲĜاĴėخ�ŮــŨدة�Ĕřĝــĸǘا�ĚــżřżŠل�ŵــĨرات�ĔــĽĝĸا�ŪــŻİŝĜ
.ĚــŀĔĭŤا�ŒŻرĔــĽũŤأو�ا�ĚــżŐŵŉĝŤل�اĔــũŐǜا



��

ĚđřŤاĚřżŌو�ŮŐ�ĢĩėŤدر�اĔŁŨŽŭŲũŤا�İļĴũťŤ�ĚĨĴĝŝũŤت�اĔżĥżĜاĴĝĸǘا

ĚŻدĔŁĝŜǘوا�ĚżŐĔũĝĤǘت�اĔđřŤا

�ŦخİŤت�ذات�اĔđřŤا
ņřĭŭũŤا

�ĚŅřĭŭŨأو��ĚżŬĔĥũŤا�ĘŻرİĝŤا�ĦŨاĴĖ
�.ĚřťšĝŤا

�İŐĔĹĜ�ŽĝŤا�ŽŨŵšĩŤا�ŦũőŤا�ĦŨاĴĖ�ŪŐد
.ĚżťĩŨ�ŚĐĔŌو�ŮżŨĊĜ�ŽŘ

�ŪŲĜراĔŲŨ�ŮــŨ�ŒــŘĴĜ�ŽــĝŤا�ĚــżėŻرİĝŤا�ĦــŨاĴėŤا�ŵــĩŬاد�ĴــŘǜا�ųــżĤŵĜ
.ŦũőŤق�اŵــĸت�ĔــĤĔżĝĨا�ŒــŨ�ĘــĸĔŭĝŻ�ĔــũĖ

�ĚــŝŻĴŉĖ�ĚــżĜاĲŤة�اĴżــĹŤا�ĚــĖĔĝŠ�ĚــżřżŠل�ŵــĨرات�ĔــĽĝĸا�ŪــŻİŝĜ
�Ĵــżغ �ĞــŬĔŠ �ŵــŤ �ŹــĝĨ �ĚــżťũőŤا اėĭŤــĴات� �ŹــťŐ اŅŤــŵء� �ŊťــĹĜ

.Ěżũــĸر

ŒřĜĴũŤا�ŦخİŤت�ذات�اĔđřŤا�ŮŻĲŤن�اŵŁŁĭĝŨن�ŵżŭŲŨرون�ĔĽĝĹŨ
.ĚŨİŝĝŨت�ĔŨİن�خŵŨİŝŻ

�ŚĐĔŌŵťŤ�ĚżŭŲũŤل�اĔũŐǜت�اĔšėļ
.ĚŨİŝĝũŤا

�ĔــżťŐ�ŚــĐĔŌو�ŹــŤل�إĔــŝĝŬǘل�اŵــĨ�ĚــŁŁĭĝŨرات�ĔــĽĝĸا�ŪــŻİŝĜ
أو�اĸŵĝŤــŘ�ŒــŘ�ŽــĴص�اũŐǜــĔل.

�ĚżŁĭــĽŤا �ĚــŨǙőŤا ŭĖــĔء� اĸــĴĝاĔżĥżĜت� �ŵــĩŬ اŘǜــĴاد� �ųــżĤŵĜ
.ŪــŲĜǘĔĥŨ �ŽــŘ ėĭŠــĴاء� واŲōŤــŵر�

اĔđřŤت�ذات�اĔĤĔżĝĨǘت�
ĚŀĔĭŤا

ŨؤĔĹĸت�ا�ŪŐİŤاĲŤ�ŽŭŲũŤوي�
ŦġŨ�ĚŀĔĭŤت�اĔĤĔżĝĨǘا

�ŚżŌŵĜ�ŹťŐ�ĶŠĴĜ�ŽĝŤا�ŚżŌŵĝŤا�ŒŜاŵŨ
�ĚŀĔĭŤت�اĔĤĔżĝĨǘذوي�ا

�ŮــŨ�ŚــżŌŵĝŤا�ĚــżťĖĔŜ�ŮżــĹĩĜ�ĚــżřżŠل�ŵــĨرات�ĔــĽĝĸا�ŪــŻİŝĜ
.ŽــŭŲũŤاد�اİــŐǞوا�ĚėــĸĔŭũŤرات�اĔــŲũŤا�ĶــŻĶőĜل�Ǚخــ

�ŹــťŐل�ŵــŁĩťŤ اřĝŤــĔوض� ĩŬــ�ŵاĸــĴĝاĔżĥżĜت� اŘǜــĴاد� �ųــżĤŵĜ
.ŦــũőŤا �ĚــđżĖ�ŽــŘ�ĚــŨزǙŤا اĹĝŤــǙżŲت�

�ĚőĐĔĽŤا�ĢĩėŤا�ŦĐĔĸو

�ŹــŤل�إŵــŀŵťŤ�ŦــũŐ�ŮــŐ�ŮــżġĨĔėŤا�ŦــėŜ�ŮــŨ�Œــĸوا�ŦšــĽĖم�İĭĝــĹĜردن،�وǜا�ŽــŘ�ŚــĐĔŌŵŤا�ŮــŐ�ĢــĩėŤا�ŦĐĔــĸع�وŵــŭĝĜ
اřŤــĴص�اĨĔĝũŤــŘ�Ěــ�ŽاĹŤــŵق�اťĩũŤــũżŘ�.ŽــťŻ�Ĕــ�Žدور�اļĴũŤــ�İاŭŲũŤــŘ�ŽــĹŨ�ŽــİŐĔة�اŘǜــĴاد�ťŐــ�Źاĸــİĭĝام�űــĲه�

:ŮŻİــļĴĝĹũŤا�ŮــŨ�ĚــřťĝĭũŤت�اĔــđřŤا�ŹــťŐ�ĶــżŠĴĝŤا�ŒــŨ�،لĔــőŘ�ŦšــĽĖ�ŦĐĔــĸŵŤا

�� .:ĚżŬوĴĝšŤǞا�ŚżŌŵĝŤا�ŒŜاŵŨ

�  :ĚőĐĔĽŤا�ĢĩėŤا�ŦĐĔĸو

Rم��İــŝŻو�،ŚــĐĔŌŵŤا�ŮــŐ�ĢــĩėťŤ�Ŋــĸوǜق�اĴــĽŤردن�واǜا�ŽــŘ�Ěżėőــļ�ŒــŜاŵũŤا�ĴــġŠأ�ŮــŨ�İــĨوا�:Bayt.com
ŐŵũĥŨــ�ĚواĸــŨ�Ěőــ�ŮاĐĔŌŵŤــŘ�ŚــťĝĭŨ�Žــ�ŚاĥũŤــǘĔت.

R��ŹــťŐص�Ĕخــ�ĶــżŠĴĜ �ŒــŨ�،ردنǜء�اĔــĩŬأ �ŒــżũĤ�ŽــŘ�ŚــĐĔŌو�ĴــŘŵĜ�ĚــżťĩŨ�ŚــżŌŵĜ�ĚــŁŭŨ�:Akhtaboot
.ĚــżťĩũŤا اĽŤــĔŠĴت� �ŽــŘ �ŚــĐĔŌŵŤا

R��ŒــŨ�ŦــŀاŵĝŤوا�،ŚــĐĔŌو�ŮــŐ�ĢــĩėťŤردن�ǜا�ŽــŘ�ŮــżżŭŲũŤا�ŦــėŜ�ŮــŨ�Œــĸوا�ŦšــĽĖم�İĭĝــĹŻ�:/LQNHG,Q
.ĚــżŭŲũŤت�اĔšėــĽŤا�ŹــŤم�إĔــũŅŬǘوا�،ŦــũőŤب�اĔــĖأر

�  :ŽŭŲũŤا�İļĴũŤدور�ا

Rه��Ĳــű�ŹــťŐ�ŽــŘاĴĝĨا�ŽŁĭــļ�ŚــťŨء�ĔــĽŬإ�ĚــżřżŠاد�ĴــŘǜا�ŪــżťőĜ�:تĔــŁŭũŤام�اİĭĝــĸا�ŹــťŐ�ĘــŻرİĝŤا
.ŪــŲĜراĔŲŨ�ŒــŨ�ĘــĸĔŭĝĜ�ŚــĐĔŌو�ŮــŐ�ĢــĩėŤا�ĚــżřżŠو�،ŒــŜاŵũŤا

R��ŪــűرĔŉخǞ�ĚــżĐĔŝťĜ�ĚــżřżŌت�وĔــŲżėŭĜاد�İــŐإ�ŽــŘ�ŮŻİــļĴĝĹũŤة�اİŐĔــĹŨ�:ĚــżřżŌŵŤت�اĔــŲżėŭĝŤاد�اİــŐإ
.ŽŁĭــĽŤا�ŪــŲřťŨ�ŒــŨ�ĘــĸĔŭĝĜ�ŽــĝŤة�اİــŻİĥŤا�ŚــĐĔŌŵŤĔĖ
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�� .:ŽŁĭĽŤا�ŦŀاŵĝŤوا�ĚżŭŲũŤت�اĔšėĽŤا

�  :ĚőĐĔĽŤا�ĢĩėŤا�ŦĐĔĸو

R��Ěťżــĸو�ŦــũőŤء�اǙــŨوز�ĚــťĐĔőŤء�واĔــŜİŀǜا�ŒــŨ�ŽŁĭــĽŤا�ŦــŀاŵĝŤا�İــőŻ�،ردنǜا�ŽــŘ�:ŽŁĭــĽŤا�ŦــŀاŵĝŤا
ļــĩėťŤ�ĚőĐĔــŐ�ĢــŘ�ŮــĴص�اũőŤــżĨ�،ŦــšũŻ�Ģــ�Ůأن�ĝŻــļĴĜ�Ūــ�ĪżاŘǜــĴاد�ĐĔŌŵťŤــ�ŚاĽŤــĔغĴة�Ũــ�ŮخــǙل�

.ŪــŲŘرĔőŨ

R��ųــũōŭŻ اŤــĲي� �»ŚــżŌŵĝŤا �ŹــŝĝťŨ«�ŦــġŨ�ĚــżřżŌŵŤرض�اĔــőũŤا�ŽــŘ�ĚŠرĔــĽũŤا�:ĚــżřżŌŵŤرض�اĔــőũŤا
�ŮــŐ�ŮــżġĨĔėŤا�ŮــżĖ�ŒــũĥĜ�ŽــĝŤدرات�اĔــėũŤا�ŮــŨ�ĔــűĴżوغ�).$)'(�Ěــ żũŭĝťŤ�ŽــŬĔġŤا�ųــťŤاİėŐ�ŢــťũŤوق�اİــŭŀ

.ŦــũőŤب�اĔــĖوأر�ŦــũőŤا

�  :ŽŭŲũŤا�İļĴũŤدور�ا

R��ŽŁĭــĽŤا �ŦــŀاŵĝŤا ťŐــĹĩĜ�ŹــŲŨ�ŮżــĔرات� اŵĝŤاŀــĹŨ�:ŦــİŐĔة�اŘǜــĴاد� �ŹــťŐ�ŮŻİــļĴĝĹũŤا �ĘــŻرİĜ
اĸĔŭũŤــĔėت� خــǙل� �ŪــŲĜاĴėوخ �ŪــŲĜراİŜ �ŮــŐ �ĚــŝġĖ اĩĝŤــİث� �ĚــżřżŠ Ĩــŵل� �ĪــĐĔŁŬ �ŪــŻİŝĜو �،ĴــļĔėũŤوا

.ĚــżŭŲũŤوا �ĚــżŐĔũĝĤǘا

R��،ĚــżŭŲũŤت�اĔــżŤĔőřŤوا�ĚــżřżŌŵŤرض�اĔــőũŤا�ŹــŤإ�ŮŻİــļĴĝĹũŤا�ųــżĤŵĜ�:ĚــżŭŲũŤت�اĔــżŤĔőřŤا�ŵــĩŬ�ŪــŲŲżجŵĜ
وİĜرŲėŻــťŐ�ŪــżřżŠ�Źــ�ĚاĸǘــĔřĝدة�اŁŝŤــŵى�Ũــű�ŮــĲه�اĸĔŭũŤــĔėت�ĸŵĝŤــļ�Œżــ�ŪŲĜĔšėواĩėŤــŐ�ĢــŘ�ŮــĴص�

.ŦũŐ

3� .:ĚżťĩũŤت�اĔŬǙŐǞوا�ŚĩŁŤا

�  :ĚőĐĔĽŤا�ĢĩėŤا�ŦĐĔĸو

R��ĴــėĝőĜدوري،�و�ŦšــĽĖ�ŚــĐĔŌŵŤت�اĔــŬǙŐإ�ĴــĽŬ�ŪــĝŻ�ĢــżĨ�،»رŵĝــĸİŤأي«�و«اĴــŤا«�ŦــġŨ�:ĚــżťĩũŤا�ŚــĩŁŤا
ŁŨــİرًا�ŻًİżťŝĜــ�ĔوŭšŤــŻ�ǘ�ųــĶال�ĹŨــŘ�ĔŨًİĭĝــ�Žاǜردن.

R��ŚــťĝĭŨ �ŽــŘ �ĴاغŵــĽŤوا �ŚــĐĔŌŵŤا إŬǙŐــĔت� �ŮــũŅĝĜ �ŽــĝŤا �،»ŊżــĸŵŤا« �ŦــġŨ �:ĚــżŬǙŐǞا اĥũŤــǙت�
اŐĔŉŝŤــĔت.

�  :ŽŭŲũŤا�İļĴũŤدور�ا

R��ŦšــĽĖت�ĔــŬǙŐǞه�اĲــű�ĚــőĖĔĝŨ�ĚــżřżŠل�ŵــĨ�ĪــĐĔŁŭŤا�ŪــŻİŝĜ�:ĢــĩėŤا�ĚــżřżŠل�ŵحــ�ŮŻİــļĴĝĹũŤد�اĔــļإر
.ĚــŭťőũŤا�ŚــĐĔŌŵŤا�ŹــťŐ�ĚŐĴــĹĖ�ŪــŻİŝĝŤوا�ŪــōĝŭŨ

R��،ŪــŻİŝĝťŤ�ĚــŨزǙŤات�اİŭĝــĹũŤا�ĶــżŲĥĜ�ŽــŘ�ŮŻİــļĴĝĹũŤة�اİŐĔــĹŨ�:ŞئــĔثŵŤاد�اİــŐن�إĊــĽĖ�ĪئــĔŁŭŤا�ŪــŻİŝĜ
.ĘــĸĔŭŨ�ĚــřżŌن�وǙــŐإ�ŹــťŐر�ŵــġőŤا�İــŭŐة�ĶــűĔĤن�ŵــšĜن�أن�ĔــũŅŤ�،ĚــżŉŕĝŤب�اĔــŉوخ�ĚــżĜاĲŤة�اĴżــĹŤا�ŦــġŨ

4� .:ŽŐĔũĝجǘا�ŦŀاŵĝŤا�ŦئĔĸت�وĔŁŭŨ

�  :ĚőĐĔĽŤا�ĢĩėŤا�ŦĐĔĸو

R��-RUGDQ”ردن«�وǜا�ŽــŘ�ŚــĐĔŌو«�ŦــġŨ�ŚــżŌŵĝŤا�ŽــŘ�ĚــŁŁĭĝũŤك�اŵėــĹżřŤت�اĔــŐŵũĥŨ�:كŵėــĹżřŤا
.ĚــżřżŌŵŤص�اĴــřŤا�ŮــŨ�İــŻİőŤا�ĴــĽŬ�ŪــĝŻ�ĢــżĨ�”-REV

R��ĚŠرĔــĽŨة�وĴغĔــļ�ŚــĐĔŌو�ŮــŐن�ǙــŐǟŤت�ĔــŁŭũŤه�اĲــűم�İĭĝــĹĜت�ĔŠĴــĽŤا�ņــőĖ�:امĴŕĝــĹŬوإ�ĴــĝŻŵĜ
ŘــĴص�اũőŤــŨ�Ŧــ�ŒاŮżőĖĔĝũŤ/اĽũŤــŘ�ŮżŠĴĝــű�ŽــĲه�اŁŭũŤــĔت.
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�  :ŽŭŲũŤا�İļĴũŤدور�ا

Rت��ĔŠĴــĽŤا�ĚــőĖĔĝŨ�ĚــżřżŠ�ŮŻİــļĴĝĹũŤا�Ūــ żťőĜ�:ŽــŐĔũĝجǘا�ŦــŀاŵĝŤا�ŦئĔــĸام�وİĭĝــĸا�Źــ ťŐ�ĘــŻرİĝŤا
واĩřŁŤــĔت�اŁŁĭĝũŤــŘ�Ěــ�ŽاżŌŵĝŤــťŐ�Śــ�Źوĸــ�ŦĐĔاŵĝŤاŀــ�ŦاŐĔũĝĤǘــŽ،�و�ĚżřżŠاŨ�ŦŐĔřĝŤــ�ŒاĔŬǙŐǞت�

.ŽــŘاĴĝĨا�ŦšــĽĖ

R��ŦĐĔــĸو�ŹــťŐ�ŽــŭŲũŤوا�ŽŁĭــĽŤا�ŪــűرŵŅĨ�ŮżــĹĩĜ�ŹــťŐاد�ĴــŘǜة�اİŐĔــĹŨ�:ĚżŁĭــĽŤا�ĚــŨǙőŤإدارة�ا
.ŦــũőŤب�اĔــĖه�أرĔــėĝŬب�اĲــĥĜ�ĚــżŘاĴĝĨرة�اŵــŀ�ŪــŻİŝĜ�ŹــťŐ�ĶــżŠĴĝŤا�ŒــŨ�،ŽــŐĔũĝĤǘا�ŦــŀاŵĝŤا

�� .:ŚżŌŵĝŤا�ĘĜĔšŨ

�  :ĚőĐĔĽŤا�ĢĩėŤا�ŦĐĔĸو

Rر��ŵــġőŤا�ŽــŘ�ŦــũŐ�ŮــŐ�ŮــżġĨĔėŤا�İŐĔــĹĜت�وĔŠĴــĽťŤ�ŚــżŌŵĝŤت�اĔــŨİم�خİــŝĜ�:ĚــŀĔĭŤا�ŚــżŌŵĝŤا�ĘــĜĔšŨ
.ŪــŲĜراĔŲŨ�ĘــĸĔŭĜ�ŚــĐĔŌو�ŹــťŐ

Rت�ذات��ĔــŲĥŤا أو� �ĚــżŬردǜا�ŦــũőŤا �Řــ�Žوزارة� �ĚــżŨŵšĩŤا�ĶــŠاĴũŤا/ĘĜĔšũŤا �:ĚــżŬİũŤا�ĚــŨİĭŤا �ĘــĜĔšŨ
�ŵــĩŬ�ŦــũőŤا�ŮــŐ�ŮــżġĨĔėŤا�ųــżĤŵĜ�ŹــťŐ�ŦــũőĜم،�وĔــőŤع�اĔــŉŝŤا�ŽــŘ�ŦــũŐص�ĴــŘ�ĴــŘŵĜ�ŽــĝŤوا�ĚــŜǙőŤا

اĽŤــĔغĴة. �ĚــżŨŵšĩŤا �ŚــĐĔŌŵŤا

�  :ŽŭŲũŤا�İļĴũŤدور�ا

R��ĚėــĸĔŭũŤا�ŚــżŌŵĝŤا�ĘــĜĔšŨ�ŵــĩŬ�ŮŻİــļĴĝĹũŤا�ųــżĤŵĜ�:ŚــżŌŵĝŤا�ĘــĜĔšŨت�ĔــŨİام�خİĭĝــĸǘ�ųــżجŵĝŤا
ŲŤĔĥũŤــ�ŪاŭŲũŤــŽ،�وĹŨــŘ�ŪŲĜİŐĔــŲŘ�ŽــżřżŠ�Ūــ�ĚاĹĝŤــ�ŦżĥواĸǘــĔřĝدة�Ũــű�ŮــĲه�اŨİĭŤــĔت.

R��،ŚżŌŵĝŤا�ĘــĜĔšŨل�Ǚخــ�ŮــŨ�ĚــŨİŝũŤا�ŚــżŌŵĝŤت�اĔــėťň�ĚــőĖĔĝŨ�ŽــŘاد�ĴــŘǜة�اİŐĔــĹŨ�:ĚــżťũőŤا�ĚــőĖĔĝŨ
.ŮżťũĝĩũŤا�ŦــũőŤب�اĔــĩŀأ�ŒــŨ�ŦــŐĔřĝŤا�ĚــżřżŠل�ŵــĨرة�ŵــĽũŤا�ŪــŻİŝĜو

�ĢــĩėŤا�ŦĐĔــĸام�وİĭĝــĸا�ŹــťŐاد�ĴــŘǜة�اİŐĔــĹŨ�ŽــŭŲũŤا�İــļĴũŤدور�ا�ŦũــĽŻ
�.ĚــřťĝĭũŤت�اĔــđřŤت�اĔــĤĔżĝĨة�اĔــŐاĴŨ�ŒــŨ�،لĔــőŘ�ŦšــĽĖ�ĚőĐĔــĽŤا�ŚــĐĔŌŵŤا�ŮــŐ
�،ĚــżŬوĴĝšŤǞا�ŒــŜاŵũŤا�ŮــŨدة�Ĕřĝــĸǘا�ĚــżřżŠ�Źــ ťŐاد�ĴــŘǜا�ĘــŻرİĜل�Ǚخــ�ŮــŨ
�Žــ ŭŲũŤا�İــļĴũťŤ�ŮــšũŻ�،ŚــżŌŵĝŤا�ĘــĜĔšŨو�،ŚــĩŁŤا�،Ěــ żŐĔũĝĤǘت�اĔšėــĽŤا
�ŪŲĜراĔــĹŨ�ĴــŻŵŉĜو�ĚėــĸĔŭũŤا�ŦــũőŤص�اĴــŘ�ŹــťŐر�ŵــġőŤا�ŮــŨاد�ĴــŘǜا�ŮــżšũĜ

اżŭŲũŤــĥŭĖ�ĚــĔح.
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وŘــŨ�ŞــŝĜ�Ĕــİم�Řــű�ŽــĲه�اĨŵŤــİة�اİĝŤرżėŻــŐ�ĚــŁŨ�ŮــĔدر�واĸــĴĝاĔżĥżĜت�اĩėŤــŐ�Ģــ�ŮوřżŌــŜ�،ĚــĹũĖ�ŪــİŐĔة�اĩŤــǘĔت�
.ĚــżŤĔĝŤا

ا�ĚŤĔĩŤ)أ(:

�ĶــŠĴũŤزار�ا�İــŜ�،Ĵــżخǜا�ųــťŁŘ�ŽــŘ�ĚــżŐĔŭŁŤا�ĚــĸİŭŲŤا�łــŁĭĜرس�İــŻ�ĚــżŬردǜت�اĔــőŨĔĥŤى�اİــĨإ�ŽــŘ�ĘــŤĔň�،)ŮــĹĨ(�
.ĚــřżŌو�ŮــŐ�ĢــĩėŤا�ŽــŘة�İŐĔــĹũťŤ�Ĕــėًťňدي�ĔــļرǞا

ŚئĔŌو�ŮŐ�ĢĩėŤرات�اĔŲŨ�ŽŘت�ǙŨĊĜ�:ط�ĔĽŬ

ا�ĚŤĔĩŤ)ب(:

�ĶــŠĴũŤا�ĚــőĤاĴũĖ�ĞــŨĔŜ�.داريǞا�ŦــũőŤا�ŽــŘ�ĔــŨًĔŐ����ŮــŐ�İــŻĶĜة�ĴــėĭĖ�ŒــĝũĝĜو�ĚــŻĶżťĥŬǞا�ĚــŕťŤا�łــŁĭĜ�ĚــĥŻĴخ�)ĚــżŜر(
اǞرļــĔدي�ťŉŤــ�ĘاĹũŤــİŐĔة�Řــ�ŽاĩėŤــŐ�Ģــ�ŮوřżŌــŻİĤ�Ěــİة.�
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ĚżŉŕĝŤب�اĔŉوخ�ĚżĜاĲŤة�اĴżĹŤاد�اİŐإ�ŹťŐاد�ĴŘǜة�اİŐĔĹŨ�ŽŘ�İļĴũŤدور�ا

ŝŻــŵم�اļĴũŤــ�İاŭŲũŤــĖ�Žــİور�رĹżĐــŘ�Žــ�ŽدŐــ�ŪاŘǜــĴاد�خــǙل�żťũŐــ�ĚاĩėŤــŐ�Ģــ�ŮوřżŌــŨ�،Ěــ�ŮخــǙل�ŻİŝĜــ�ŪاĹũŤــİŐĔة�
:ĚżــĹżĐر�ĘــŬاŵĤة�İــŐور�İــŤا�اĲــű�ŮــũŅĝŻ�.ĚــżŉŕĝŤب�اĔــŉوخ�ĚــżĜاĲŤة�اĴżــĹŤاد�اİــŐإ�ŽــŘ

:ĚżŁĭĽŤوا�ĚżŭŲũŤا�ĚżřťĭŤا�ŦżťĩĜو�ŪŲŘ

� جũــ�ŒاŨŵťőũŤــĔت�اĽŤــ�ĚżŁĭواżŭŲũŤــėŻ�:Ěــİأ�اļĴũŤــŲřĖ�İــ�Ūخżřťــ�ĚاřŤــĴد،�ũĖــŘ�Ĕــ�ŽذŤــ�ŢاżťőĝŤــŪ،�اėĭŤــĴات� 
.Ěــ żŭŲũŤت�اĔــŨĔũĝűǘرات،�واĔــŲũŤا�،Ěــ żťũőŤا

�  �ŚــĐĔŌŵŤع�اŵــŬ�İــŻİĩĜو�ĚــżřżŌŵŤا�ųــŘاİűأ�İــŻİĩĜ�ŹــťŐد�ĴــřŤا�İــļĴũŤا�İŐĔــĹŻ�:ĚــżŭŲũŤاف�اİهــǜا�İــŻİĩĜ
اĝŤــĹŻ�ŽــŁĩťŤ�Źőــŵل�ŲżťŐــũŨ�،ĔــĹŻ�Ĕــ�ŦŲاżŠĴĝŤــťŐ�Ķــ�ŹاŵĥŤاŬــ�ĘاġŠǜــ�ĴأżũűــŘ�Ěــ�ŽاĹŤــĴżة�اĲŤاżĜــ�ĚوخŉــĔب�

.ĚــżŉŕĝŤا

:ĚżŉŕĝŤب�اĔŉوخ�ĚżĜاĲŤة�اĴżĹŤا�Ŧšżűن�ĊĽĖ�ųżĤŵĝŤا�ŪŻİŝĜ

� اخżĝــĔر�اĽŤــ�ŦšاĸĔŭũŤــĹťŤ�ĘــĴżة�اŤذاżĜــĹŻ�:Ěــ�İŐĔاļĴũŤــŘ�İــŻİĩĜ�Žــ�İاĽŤــ�ŦšاĹŬǜــĹťŤ�ĘــĴżة�اĲŤاżĜــĸ�،Ěــŵاء� 
.ųــŘاİűد�وأĴــřŤا�Ěــżřťخ�ŹــťŐ�ًءĔــŭĖ�،ĚــĥŨİŨأو��،ĚــżřżŌو�،)ĚــżŭŨز(�ĚــŻİżťŝĜ�ĞــŬĔŠ

�  �ųــżŘول�ĔــŭĝŻ�،لĔــőŘ�ĚــżŉŕĜب�Ĕــŉخ�ĚــĖĔĝŠ�ĚــżřżŠل�ŵــĨدات�Ĕــļإر�İــļĴũŤم�اİــŝŻ�:ĚــżŉŕĝŤب�اĔــŉخ�ĚــĖĔĝŠ�ųــżجŵĜ
.ĚŠĴــĽťŤ�ĚــũżŜ�ŚــżŅĜأن��ųــĜاĴėوخ�ųــĜراĔŲũŤ�ŮــšũŻ�ŚــżŠو�ĚــřżŌŵŤĔĖ�ųــŨĔũĝűا�Ęėــĸم�İــŝĝũŤا

:ĚŻŵŝŤط�اĔŝŭŤاز�اĴĖى�وإŵĝĩũŤا�ŮżĹĩĜ

�  �ĘــĥŻ�ŽــĝŤزات�اĔــĥŬǞوا�ĚżــĸĔĸǜرات�اĔــŲũŤا�İــŻİĩĜ�ŹــťŐد�ĴــřŤا�ŒــŨ�İــļĴũŤا�ŦــũőŻ�:زاتĔــĥŬǞرات�واĔــŲũŤاز�اĴــĖإ
.ŦــũőŤب�اĔــĩŀǜ�ĚــżĖذĔĤ�ĴــġŠأ�ĔــŲťőĥŤ�،ĚــżŉŕĝŤب�اĔــŉوخ�ĚــżĜاĲŤة�اĴżــĹŤا�ŽــŘز�ĴــėĜأن�

�  �ŒــŨ�ĘــĸĔŭĝĝŤ�ĚــżŉŕĝŤت�اĔــĖĔŉوخ�ĚــżĜاĲŤا�ŪűĴżــĸ�łــżŁĭĜ�ŹــťŐاد�ĴــŘǜا�İــļĴũŤا�ŒĥــĽŻ�:ىŵــĝĩũŤا�łــżŁĭĜ
.ĚــĖŵťŉũŤا�ĚــřżŌŵŤĔĖ�Ěــťŀ�ĴــġŠǜا�ĘــŬاŵĥŤا�ŹــťŐء�ŵــŅŤا�ŊżťــĹĜل�Ǚخــ�ŮــŨ�،ĔــŲŤن�ŵــŨİŝĝŻ�ĚــřżŌو�ŦŠ

:ĴũĝĹũŤا�ŮżĹĩĝŤوا�ĚőĤاĴŤا�ĚŻĲŕĝŤا�ŪŻİŝĜ

� ĴŨاجőــ�ĚاĹŤــĴżة�اŤذاżĜــ�ĚوخŉــĔب�اżŉŕĝŤــŝŻ�:Ěــŵم�اļĴũŤــĴũĖ�İاőĤــű�ĚــĲه�اĐĔĠŵŤــŜİĖ�ŞــĚ،�وŝŻــİم�ōĨǙŨــĔت� 
.ŞżــĹŭĝŤى�أو�اŵــĝĩũŤا�ĚــżĨĔŬ�ŮــŨاء�ŵــĸ�ĔŲŭżــĹĩĝŤءة�ĔــŭĖ

�  �ĘــĸĔŭĝĜت�ĔĩťŉŁŨو�ĚżŘاĴĝĨا�ĚــŕŤام�İĭĝــĸا�ŹــťŐاد�ĴــŘǜا�İــļĴũŤا�İŐĔــĹŻ�:ĚــżŭŲŨ�ĚــŕŤام�İĭĝــĸا�ŮــŨ�İــŠĊĝŤا
.ųżŘ�ŦــũőťŤن�ŵőــĹŻي�ĲــŤل�اĔــĥũŤا�ŒــŨ

ĚżŉŕĝŤب�اĔŉوخ�ĚżĜذاŤة�اĴżĹŤا
�3ŽŐĴřŤف�اİŲŤا�(

3���

�Ĕــũű�)&RYHU�/HWWHU(�ĚــżŉŕĝŤب�اĔــŉوخ�)5HVXPH(أو��)&9(�ĚــżĜاĲŤة�اĴżــĹŤا
�ŞــĐĔĠŵŤه�اĲــűاد�İــŐإ�ĘــťŉĝŻ�.ĚــřżŌو�ŮــŐ�ĢــĩėŤا�ĚــżťũŐ�ŽــŘ�ĚżــĸĔĸأدوات�أ
�ĔŲťőĥĜ�ŽــĝŤت�اĔــĸرĔũũŤا�ŦــŅŘوأ�ųــŭżũŅĜ�ĘــĥŻي�ĲــŤى�اŵــĝĩũŤĔĖة�İــżĤ�ĚــŘĴőŨ

.ŦــũőŤب�اĔــĩŀه�أĔــėĝŬب�اĲــĤ�ŽــŘ�ĚــŤĔőŘ



��

:ĚřżŌو�ŮŐ�ĢĩėŤت�اĔżŭŝĜأدوات�و�ŹťŐاد�ĴŘǜا�ĘŻرİĜ

�  �ĚřżŌŵŤا�Śــŀو�ŮــŨ�ĚــżĨĔĝřũŤت�اĔــũťšŤام�اİĭĝــĸا�ŵــĩŬاد�ĴــŘǜا�İــļĴũŤا�ųــĤŵŻ�:ĚــżحĔĝřũŤت�اĔــũťšŤام�اİĭĝــĸا
��$SSOLFDQW�7UDFNLQJ�6\VWHPV(�ŮżŨİŝĝũŤا�ŒėĝĜ�ŪōŬز�ĔżĝĤن�اĔũŅŤ�،ĚżŉŕĝŤب�اĔŉوخ�ĚżĜاĲŤة�اĴżــĹŤا�ŽŘ

76$��(�اĹĜ�ŽĝŤــ�ĔŲŨİĭĝا�ŮŨ�İŻİőŤاĽŤــĔŠĴت.

� ĹĩĜــżũŁĜ�Ůżــ�ŪاĹŤــĴżة�اŤذاżĜــĹŻ�:Ěــ�İŐĔاļĴũŤــŘ�İــżũŁĜ�Žــ�ŪاĹŤــĴżة�اĲŤاżĜــŝŻĴŉĖ�ĚــĲĤ�ĚاĖــ�Ěوĸــ�ĚťŲاŝŤــĴاءة،� 
.ŦــũőŤب�اĔــĩŀه�أĔــėĝŬا�ĞــřŤ�ĚــŀĴŘ�ŮــŨ�İــŻĶŻ�ĔــũŨ

:ĚŻارĴũĝĸǘوا�ĚőĖĔĝũŤا�ŪŐد

�  �ŦــŀاŵĝŤوا�،ŪــŻİŝĝŤا�İــőĖ�ŪــŲĜĔėťň�ĚــőĖĔĝŨ�ŹــťŐاد�ĴــŘǜا�İــļĴũŤا�ŒĥــĽŻ�:ةĴũĝــĹũŤا�ĚــőĖĔĝũŤا�ŹــťŐ�ŒżĥــĽĜ
.ŽــŘاĴĝĨا�ŦšــĽĖ�ŮــżťũĝĩũŤا�ŦــũőŤب�اĔــĩŀأ�ŒــŨ

�  �ŽــŘار�Ĵũĝــĸǘا�ŹــťŐ�ŪŲőĥــĽŻو�ŪŲــĹřŬĊĖاد�ĴــŘǜا�ĚــŝĠ�ŮــŨ�İــļĴũŤز�اĶــőŻ�:يŵــŭőŨو�ŽــĹřŬ�ŪــŐد�ŪــŻİŝĜ
ĹĩĜــ�ŮżوŻİĩĜــĸ�Ģــ�ŪűĴżاĲŤاżĜــ�ĚوخĖĔŉــĔت�اżŉŕĝŤــĽĖ�Ěــ�Ŧšدوري.

ĚżĜاĲŤة�اĴżĹŤل�اĔšļأ

ĤŵĜــŐ�İــİة�أļــĔšل�ĹťŤــĴżة�اĲŤاżĜــšũŻ�Ěــ�ŮاĸــİĭĝاŭĖ�ĔŲŨــĔءťŐ�ًــőżėň�Źــ�ĚاřżŌŵŤــ�ĚاũŤــĴاد�اŝĝŤــİم�ŲŤــ�ĔوخėــĴة�اŝĝũŤــİم.�
�ĔــŲŤم�İــŝĝŤا�ŽــŘ�ŦــżũőŤا�ĘغــĴŻ�ŽــĝŤا�ĚــřżŌŵŤا�Ěــőżėň�ŹــťŐ�İــũĝőŻ�ĚــżĜاĲŤة�اĴżــĹťŤ�ĘــĸĔŭũŤا�ŦšــĽŤر�اĔــżĝإن�اخ
�ųĜĴżــĸ�ŦــőĥĜ�ĚــŝŻĴŉĖ�ųــŻİŤ�ĔــŨ�ŦــŅŘض�أĴــőŻي�ĲــŤا�ŦšــĽŤر�اĔــżĝاخ�ŦــżũőŤا�İŐĔــĹĜأن��ŪــŲũŤا�ŮــŨ�.ĚżŁĭــĽŤات�اĴــėĭŤوا

.ŦــũőŤب�اĔــĩŀه�أĔــėĝŬب�اĲــĥĜة�وĶــżũŨ�ĚــżĜاĲŤا

ĚżĜاĲŤة�اĴżĹťŤ�ĔŐًŵżļ�ĴġŠǜل�اĔšļǜا�ņőĖول���İĥŤا�ĪńŵŻ

ĚżĜاĲŤة�اĴżĹťŤ�ĔŐًŵżļ�ĴġŠǜل�اĔšļǜول��:�اİĥŤا

ĚżĜذاŤة�اĴżĹŤا�ŦšļĘżĜĴĝŤا/ĶżŠĴĝŤاĔŻاĶũŤاماİĭĝĸǘا

�ĚŻİżťŝĝŤا�ĚżĜاĲŤة�اĴżĹŤا
)ĚżŭŨĶŤا(

اĹŤــĴżة� �ŮــŨ اŭŤــŵع� űــĲا� őŻــĴض�
�ĚżũżťőĝŤوا�ĚــżťũőŤرب�اĔــĥĝŤا�ĚــżĜاĲŤا
ėĜــİأ� �ĢــżĨ �،ŽــĹšŐ�ŽــŭŨز �ĘــżĜĴĝĖ

اŜǜــİم. �ŹــŤإ اĨǜــİث� �ŮــŨ

�ŽــŭŲũŤا اŉĝŤــŵر� ńŵĖــŵح� őŻــĴض�
. د ĴــřťŤ

�İــŜ �ŽــĝŤا اĨǜــİث� اėĭŤــĴات� ėŻــĴز�
.ĚــřżŌŵŤĔĖ �Ěــťŀ �ĴــġŠǜا šĜــŵن�

ŅřŻــ�Ŧاĸــİĭĝام�űــĲا�اŭŤــŵع�إذا�ĔŠن�
�ĴũĝــĹŨ�ŽــřżŌو�ĮــŻرĔĜ�ŦــżũőŤى�اİــŤ
�ŪŲŻİŤ�ŮــũŤ�ĘــĸĔŭŨ�ŵــűو�،ŞــĹĝŨو

.ŮــżőŨل�ĔــĥŨ�ŽــŘ�Ěőــĸة�واĴــėخ

�ĚżřżŌŵŤا�ĚżĜاĲŤة�اĴżĹŤا
)ĚŻرĔŲũŤا(

اŲũŤــĔرات� �ŹــťŐ اŭŤــŵع� űــĲا� �ĶــŠĴŻ
�ŹــťŐ �ĶــżŠĴĝŤا �ŮــŨ �ǘًİــĖ واĥŬǞــĔزات�
�ŮــšũŻ�ŚــżŠ�ĴــŲōŻ�.ŚــĐĔŌŵŤا�ĮــŻرĔĜ
اřŤــĴد�أن� �ĔŲėــĹĝŠا�ŽــĝŤا ŲũťŤــĔرات�
ŝĝŻــİم� �ŽــĝŤا �ĚــřżŌŵŤا �ŽــŘ �İــżřĜ

.ĔــŲŤ

�ĴــġŠǜرات�اĔــŲũŤا�ŹــťŐء�ŵــŅŤا�ŊťــĹŻ
.ĚــĖŵťŉũŤا�ĚــřżŌŵŤĔĖ�Ěــťŀ

اĥřŤــŵات� �ŹــťŐ �ĶــżŠĴĝŤا �ŮــŨ �ŦــťŝŻ
.ŦــũőŤا �ĮــŻرĔĜ �ŽــŘ �ĚــżŭŨĶŤا

�ŮــŻĲŤا ũőťŤــǙء� �ųŨاİĭĝــĸا �ŦــŅřŻ
�،İــŻİĤ�ŽــřżŌل�وĔــĥŨ�ŹــŤن�إŵــťŝĝŭŻ
�ĮــŻرĔĜ�ŽــŘات�ŵــĥŘ�ŪــŲŻİŤن�ĔŠأو�إذا�

.ŦــũőŤا

�ĚĥŨİũŤا�ĚżĜاĲŤة�اĴżĹŤا
)ĚŉťĝĭũŤا(

�:ŮżŝĖĔــĹŤا �ŮżťšــĽŤا �ŮــżĖ �ŒــũĥŤا
�ŹــťŐ�Ķــ żŠĴĝŤا�ŮــżĖع�ŵــ ŭŤا�اĲــű�ŒــũĥŻ
�ĚــżĜاĲŤة�اĴżــĹŤا�ŽــŘ�ĔــũŠرات�ĔــŲũŤا
اżřżŌŵŤــŨ�،ĚــĹŜ�ŮżũŅĜ�Œــ�ŪاĴėĭŤة�
�ĔــũŠ�ŽــĹšŐ�ŽــŭŨز�ĘــżĜĴĝĖ�ĚــżťũőŤا

.ĚــżŭŨĶŤا�ĚــżĜاĲŤة�اĴżــĹŤا�ŽــŘ

�ĪŭũŻا�ŦżũőŤاĴĖǞ�ĚŀĴřŤاز�اĔŲũŤرات�
�ŪŻİŝĜ �ŒŨ �،ųĖ �ĚŀĔĭŤا واĔĥŬǞزات�

.ŦũőŤا�ĮŻرĔĝŤ�Īńد�واĴĸ

�Ěőــĸة�واĴــ ėخ�ŪــŲŻİŤ�ŮــũŤ�ĘــĸĔŭŨ
�ĚــŭżőŨرات�ĔــŲŨاز�ĴــĖإ�ŽــŘن�ŵــėغĴŻو

.ĚــĖŵťŉũŤا�ĚــřżŌŵŤĔĖ�ŞــťőĝĜ
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ĚżĜذاŤة�اĴżĹŤا�ŦšļĘżĜĴĝŤا/ĶżŠĴĝŤاĔŻاĶũŤاماİĭĝĸǘا

ĚżŐاİĖǞا�ĚżĜاĲŤة�اĴżĹŤا
�&UHDWLYH�5HVXPH(

�ŽــŘ ĹĜــİĭĝم� �:İــŻĴŘ �ŪــżũŁĝŤا
�ŦــġŨ�،ĔــŐًاİĖإ�ĘــťŉĝĜ�ŽــĝŤت�اǘĔــĥũŤا
�.ŞŻŵــĹĝŤا اżũŁĝŤــ�ŪاĴĥŤاšżŘــ�Žأو�
ورĸــŵم� ũżũŁĜــĔت� �ŹــťŐ ĝĩĜــŵي�

.ĚــżŬĔżĖ

�ŽــŘ �ŦــżũőŤا ŲŨــĔرات� �ĴــŲōĜ
.ĴــļĔėŨ�ŦšــĽĖ واĖǞــİاع� �ŪــżũŁĝŤا
�ĚــżĜاĲŤا اĹŤــĴżة� �ŦــőĥĜ أن� �ŮــšũŻ
�ŮــżŨİŝĝũŤا �ŮــżĖ ėĜــĴز� �ŦــżũőťŤ

.ŮــŻ Ĵخǚ ا

ŅřŻــ�ŦاĸــİĭĝاŘ�ĔŲŨــ�ŽاŐĔŭŁŤــĔت�
ėŻــĴز� أن� �ŮــšũŻ �ĢــżĨ �ĚــżŐاİĖǞا

واĝĖǘــĔšر. �ŪــżũŁĝŤا

ĚżũŻدĔŠǜا�ĚżĜاĲŤة�اĴżĹŤا
�$FDGHPLF�&9(

�،ĚــżũżťőĝŤا �ĚــżřťĭŤا �ŹــťŐ �ĶــŠĴĜ
�،ŽــũŻدĔŠǜا �ĴــĽŭŤا اĩĖǜــĔث،�
ĹĜــİĭĝم� �.ĺــŻرİĝŤوا اũŤؤũĜــĴات،�
.ĚــżũŻدĔŠǜا �ĚــđżėŤا �ŽــŘ ŐــĔدة�

ĹĜــżŁřĝŤĔĖ�Īũــ�ŦاŨĔšŤــĥŬǟŤ�ŦــĔزات�
.ĚــżŭŲũŤوا�ĚــżũŻدĔŠǜا

�ŮــŐ�ĚťŨĔــļ�Ěــżřťخ�ŪــŻİŝĝŤ�ĚــżŤĔġŨ
.Ěــ żġĩėŤوا�ĚــżũŻدĔŠǜا�ŦــżũőŤة�اĴــ ėخ

�ŚــĐĔŌŵŤ �ŪــŻİŝĝŤا �İــŭŐ ĹĜــİĭĝم�
.ĚــżġĩĖ أو� �ĚــżũŻدĔŠأ

ĚżĜاĲŤة�اĴżĹŤم�اĔĹŜأ
:ĚżĜاĲŤة�اĴżĹŤا�ŮũŅĝĜ

�  .ŽŬوĴĝšŤǞا�İŻĴėŤا�،ŚĜĔŲŤا�ŪŜان،�رŵŭőŤا�،ŪĸǞا�:ĚżŁĭĽŤت�اĔŨŵťőũŤا

�  .ĚżĹżĐĴŤرات�اĔŲũŤات�واĴėĭŤا�łĭťĜة�ĴżŁŜ�ĚŨİŝŨ�:ŽŭŲũŤا�łĭťũŤا

� اĴėĭŤة�ا�ŚĐĔŌŵŤĔĖ�ĚũĐĔŜ�:ĚżťũőŤاŵĜ�ŒŨ�ĚŝĖĔĹŤار�ĮŻا�ŦũőŤواĹũŤؤوĔżŤت�واĔĥŬǞزات. 

�  .ĚżũżťőĝŤت�اĔĹĸؤũŤء�اĔũĸوأ�ĚżũŻدĔŠǜدات�اĔŲĽŤا�:ŪżťőĝŤا

�  .ĚřżŌŵŤĔĖ�ĚťŁŤذات�ا�ĚżŁĭĽŤوا�ĚżŭŝĝŤرات�اĔŲũŤرات:�اĔŲũŤا

� اĔŕťŤت:�اĔŕťŤت�ا�ĔŲŭŝĝĜ�ŽĝŤوŵĝĹŨى�اĔŝĜǞن. 

�  .ĚżŭŲũŤدات�اĔŲĽŤوا�ĚżėŻرİĝŤورات�اİŤدات:�اĔŲĽŤورات�واİŤا

�  .ŢĜراİŜو�ŢĝżŁĭļ�ĺšőĜ�ŽĝŤت�اĔŻاŵŲŤوا�ĚŉĽŬǜري(:�اĔżĝت�)اخĔŨĔũĝűǘت�واĔŻاŵŲŤا

:ĔŲėŭĥĝĖ�ĪŁŭŻ�ĚżĜاĲŤة�اĴżĹŤاد�اİŐإ�ŽŘ�ĚőĐĔļء�Ĕŉأخ

�  �ĚżŁĭــĽŤرة�اŵــŁŤأو�ا�ĚــżŐĔũĝĤǘا�ĚــŤĔĩŤا�ŦــġŨ�ĚżŁĭــļ�ŦــżŀĔřĜ�ŮــżũŅĜ�ĘــŭĥĜ�:ĚــŻورĴń�Ĵــżت�غĔــŨŵťőŨإدراج�
.ĚــĖŵťŉŨ�ĞــŬĔŠإذا��ǘإ

�  .ĚŻŵĩŭŤوا�ĚżĐǙŨǞء�اĔŉخǜا�ĘŭĥĝŤ�ĚŻĔŭőĖ�ĚżĜاĲŤة�اĴżĹŤا�ĚőĤاĴŨورة�Ĵń�:ĚŻŵĩŭŤوا�ĚżĐǙŨǞء�اĔŉخǜا

�  �ĚــĖŵőŀ�ŹــŤــؤدي�إŻدة�İــőĝŨان�ŵــŤط�وأŵــŉام�خİĭĝــĸأو�ا�ŪــōŭŨ�Ĵــżغ�ŞżــĹŭĜام�İĭĝــĸا�:ŞــĸĔŭĝŨ�Ĵــżغ�ŞżــĹŭĜ
.ĚــżĜاĲŤة�اĴżــĹŤاءة�اĴــŜ

�  �ĘــĸĔŭĝŤ�ĔــŲŁżŁĭĜ�ŮــŨ�ǘًİــĖ�ĚــřżŌو�ŦšــŤ�ĚــżĜاĲŤة�اĴżــĹŤا�ĺــřŬ�ŪــŻİŝĜ �:ĚــżĜاĲŤة�اĴżــĹŤا�łــżŁĭĜم�İــŐ
.ĚــřżŌو �ŦŠ ėťŉĝŨــĔت�

�  .ĞŝŝĩĜ�ŽĝŤزات�اĔĥŬǞا�ĴŠت�دون�ذĔżŤؤوĹũŤا�ŚŀŵĖء�ĔřĝŠǘزات:�اĔĥŬǞل�اĔřإغ

���ZRUG(�ĚــżŬوĴĝšŤإ ŨــũŬ�ŮــĔذج�اĹŤــĴżة�اĲŤاżĜــŁĖ�Ěــŵرة� �ĚــŐŵũĥŨاد�İــŐإ �ŪــĜ
�ŒــŨ�ĘــĸĔŭĝĝŤ�ĔــŲťŻİőĝŤء�ǙــũőŤا �ųــżĤŵĜذج�وĔــũŭŤه�اĲــŲĖ�ĚŬĔőĝــĸǘا�ŢــŭšũŻ
�ŹــťŐل�ŵــŁĩŤا�ĚــżřżŠ�ŮــŐرب�İــũŤل�اĊــĸا�.ŪــŲŘاİűوأ�ŪــŲĜاĴėوخ�ŪــŲĜǙűؤŨ

űــĲه�اũŭŤــĔذج.
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� اżŠĴĝŤــťŐ�Ķــ�ŹاĐĔŌŵŤــ�ŚاũŻİŝŤــĚ:�إŉŐــĔء�أżũűــ�ĚزاĐــİة�ĐĔŌŵťŤــ�ŚاũŻİŝŤــĖ�ĚــŨ�ǘًİــ�ŮاżŠĴĝŤــťŐ�Ķــ�ŹاėĭŤــĴات� 
.Ěــťŀ�ĴــġŠǜوا�ĚــġŻİĩŤا

� ا�ĚŤĔňǞغ�ĴżاĴėũŤرة:�Ĵżĸ�ĚĖĔĝŠة�ذاİًĤ�ĚťŻŵň�ĚżĜا�ĔĥĝĜوز��Ůżĝĩřŀدون�Ĵńورة. 

�ĚżŉŕĝŤب�اĔŉخ

ــű�)&RYHU�/HWWHU(�Ěــ�ŵوŝżĠــŝŘĴŨ�ĚــĹŤĔĖ�ĚــĴżة�اĲŤاżĜــŭŐ�Ěــ�İاŝĝŤــİم�řżŌŵŤــŲŻ�.Ěــİف�űــĲا�اŉĭŤــĔب� żŉŕĝŤب�اĔــŉخ
�ŊťــĹŻو�،ĚŠĴــĽŤوا�ĚــřżŌŵŤĔĖم�Ĕــũĝűǘا�Ęėــĸ�ĪــńŵŻو�،ĚــřżŌŵťŤ�ĪــļĴũŠم�İــŝĝũŤا�ŮــŐة�ĶــĤŵŨ�ĚــŨİŝŨ�ŪــŻİŝĜ�ŹــŤإ

.ĔــŻًŵŜ�ĔĩًــļĴŨ�ĚــřżŌŵťŤم�İــŝĝũŤا�ŮــŨ�ŦــőĥĜ�ŽــĝŤا�ĚــżĜاĲŤة�اĴżــĹŤا�ŽــŘ�ĚżــĹżĐĴŤط�اĔــŝŭŤا�ņــőĖ�ŹــťŐء�ŵــŅŤا

:ĚżŉŕĝŤب�اĔŉخ�Ěżũűأ

ϭ� ͘�ųــŨİŝĜب�Ĕėــĸوأ�ųــĹřŭĖ�ŚــŻĴőĝťŤ�ĚــřżŌŵťŤم�İــŝĝũťŤ�ĚــŀĴŘ�ŽــŉőŻ�ĚــżŉŕĝŤب�اĔــŉخ�:ŽŁĭــĽŤا�ŚــŻĴőĝŤا
.Ěــ żĜاĲŤة�اĴżــĹŤا�ŮــŨ�Ĵــ ġŠأ�ĚżŁĭــļ�ĚــŝŻĴŉĖ�ĚــřżŌŵťŤ

Ϯ� ĹĜــ�ŊżťاŅŤــŵء�ťŐــ�ŹاũŤؤűــǙت:�šũŻــ�Ůاĸــİĭĝام�خŉــĔب�اżŉŕĝŤــĹĝŤ�Ěــ�ŊżťاŅŤــŵء�ťŐــ�ŹاŲũŤــĔرات�واėĭŤــĴات�͘
.ĚــřżŌŵŤت�اĔــėťŉĝŨ�ŒــŨ�ĘــĸĔŭĝĜ�ŽــĝŤا

ϯ� ͘�ųــŨĔũĝűر�اĔــŲŌإ�ŦــżũőťŤ�ŮــšũŻ�،ĚــřżŌو�ŦšــŤ�ĚــżŉŕĝŤب�اĔــŉخ�łــżŁĭĜل�Ǚخــ�ŮــŨ�:ĚŠĴــĽŤĔĖم�Ĕــũĝűǘر�اĔــŲŌإ
.ĔــŲőŨ�ŦــũőŤا�ŽــŘ�ųــĝėرغ�Ęėــĸو�ĚŠĴــĽŤĔĖص�ĔــĭŤا

ϰ� ͘�ĴــŲōŻو�ŦــŀاŵĝŤا�ŽــŘ�ŦــżũőŤب�اŵťــĸأ�ŮــŐ�ĔــżًŤأو�ĔــŐًĔėŉŬا�ĚــżŉŕĝŤب�اĔــŉخ�ŽــŉőŻ�:ŽŁĭــļب�ŵťــĸĊĖ�ŦــŀاŵĝŤا
.ŦــŅŘأ�ŦšــĽĖ�ųĝżŁĭــļ

:ĚżŉŕĝŤب�اĔŉت�خĔŬŵšŨ

� ͘ϭ:ĚżŁĭĽŤت�اĔŨŵťőũŤا

R�.ŽŬوĴĝšŤǞا�İŻĴėŤا�،ŚĜĔŲŤا�ŪŜان،�رŵŭőŤا�،Ūĸǘا

R�.بĔŉĭŤا�ĚĖĔĝŠ�ĮŻرĔĜ

R�.)İĤإن�و(�ĚŠĴĽŤان�اŵŭŐو�Ūĸا

� ͘:ĚżĩĝŤا

R�.)»]Ūĸة�]اİżĹŤا/İżĹŤي�اĶŻĶŐ«�:لĔġŨ(�ŮšŨإن�أ�ŚżŌŵĝŤا�ŮŐؤول�ĹũŤا�łĭĽŤا�Ūĸم�اİĭĝĸا

R��.”ŚżŌŵĝŤا�ŞŻĴŘي�ĶŻĶŐ«�ŦġŨ�ĚŨĔŐ�ĚżĩĜام�İĭĝĸا�ŮšũŻ�،وفĴőŨ�Ūĸǘا�ŮšŻ�ŪŤإذا�

� ͘ϯ:ĚżĨĔĝĝŘǘة�اĴŝřŤا

R�.ĔŲŤم�İŝĝŻ�ŽĝŤا�ĚřżŌŵŤا�ĴŠوذ�ĴŁĝĭŨ�ŦšĽĖ�ĚřżŌŵťŤم�İŝĝũŤĔĖ�ŚŻĴőĝŤا

R�.ĚĨĔĝũŤا�ĚŀĴřťŤس�ĔũĩŤر�اĔŲŌإ

� ͘ϰ:ĚżĸĔĸǜة�اĴŝřŤا

R�.ĚřżŌŵťŤ�ĔėًĸĔŭŨم�İŝĝũŤا�ŦőĥĜ�ŽĝŤات�اĴėĭŤت�واǙűؤũŤا�ŹťŐء�ŵŅŤا�ŊżťĹĜ

R�.ĚŝĖĔĸزات�ĔĥŬإ�ŹťŐ�ĚťġŨأ�ŪŻİŝĜ�ŒŨ�،ĚŠĴĽťŤ�ĚũżŜم�İŝĝũŤا�ŚżŅŻأن��ŮšũŻ�ŚżŠح�Ĵļ
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� ͘ϱ:ĚżŨĔĝĭŤة�اĴŝřŤا

R�.ĚťĖĔŝŨ�ŹťŐل�ŵŁĩŤوا�ĚőĖĔĝũŤا�ŽŘم�İŝĝũŤا�Ěėرغ�ŮŐ�ĴżėőĝŤا

R�.ųŨĔũĝűوا�ųĝŜو�ŹťŐرئ�ĔŝŤا�Ĵšļ

� ͘ϲ:ŒżŜŵĝŤا

R�.بĔŉĭŤا�ĚŻĔŲŬ�ŽŘ�ŒżŜŵĝŤوا�)ŒňĔŝŨ�ĚőĖأو�ار�ŮżőŉŝŨ�ŮŨ(م�İŝĝũŤا�Ūĸا�ĚĖĔĝŠ

�ĚĖĔĝšŤ�ĪĐĔŁŬخĔŉب�ĔőّŘ�ĚżŉŕĜل:

�  �ŦšــŤب�ĔــŉĭŤا�ĺــřŬام�İĭĝــĸا�ĘــŭĥĜو�،ŦــżũőŤا�ĔــŲŤم�İــŝĝŻ�ĚــřżŌو�ŦšــŤ�ĚــżŉŕĝŤب�اĔــŉخ�łــżŁĭĜ�:łــżŁĭĝŤا
.Ęťň

�  .Ěżũűأ�ĴġŠǜط�اĔŝŭŤا�ŹťŐ�ĶżŠĴĝŤا،�واĴًļĔėŨا�وĴًŁĝĭŨب�ĔŉĭŤا�ŦőĤ�:حŵńŵŤز�واĔĥŻǞا

�  .ĚřżŌŵŤĔĖم�Ĕũĝűǘب�اĔėĸوأ�ĚŠĴĽŤا�ŒŨ�ŦũőťŤس�ĔũĩŤر�اĔŲŌورة�إĴń�:سĔũĩŤر�اĔŲŌإ

�  .ĚŻŵĩŬأو��ĚżĐǙŨء�إĔŉد�أخŵĤم�وİŐ�ŮŨ�ŞŝĩĝťŤب�ĔŉĭŤا�ĚőĤاĴŨ�ŮŨ�İŠĊĝŤء:�اĔŉخǜا�ŮŨ�ŞŝĩĝŤا

���ZRUG(�ĚــżŬوĴĝšŤرة�إŵــŁĖ�ĚــżŉŕĝŤب�اĔــŉذج�خĔــũŬ�ŮــŨ�ĚــŐŵũĥŨاد�İــŐإ�ŪــĜ
�ŒــŨ�ĘــĸĔŭĝĝŤ�ĔــŲťŻİőĝŤء�ǙــũőŤا �ųــżĤŵĜذج�وĔــũŭŤه�اĲــŲĖ�ĚŬĔőĝــĸǘا�ŢــŭšũŻ
�ŹــťŐل�ŵــŁĩŤا�ĚــżřżŠ�ŮــŐرب�İــũŤل�اĊــĸا�.ŪــŲŘاİűوأ�ŪــŲĜاĴėوخ�ŪــŲĜǙűؤŨ

űــĲه�اũŭŤــĔذج.
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�ĚــżńاĴĝŘا�ĚــřżŌو�Ĵــĝاخ(�ĔــŲżŤم�إİــŝĝŤĔĖ�ĘغــĴĜ�ŽــĝŤا�ŚــĐĔŌŵŤى�اİــĨǞ�ĚــżŉŕĝŤب�اĔــŉوخ�ĚــżĜة�ذاĴżــĸاد�İــŐĎĖ�ŪــŜ
�.)ĘــŻرİĝŤت�اĔــŻĔŕŤ

ĚżŉŕĝŤب�اĔŉوخ�ĚżĜذاŤة�اĴżĹŤا�ŽŘت�ǙŨĊĜ�:طĔĽŬ
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:ĚżřżŌŵŤا�ĚťĖĔŝũŤا�Ěżũűأ

�ŦــũőŤا�ĘــĨĔŀ�ŮــŨ�ŦšــŤة�ĴــżėŠ�Ěــżũűأ�ĔــŲŤو�،ŚــżŌŵĝŤا�Ěــ żťũŐ�ŦــĨاĴŨ�Ūــűأ�ŮــŨة�İــĨوا�ĚــżřżŌŵŤا�ĚــťĖĔŝũŤا�ĴــėĝőĜ
:ĚــżřżŌŵŤا�ĚــťĖĔŝũŤا�Ěــżũűز�أĴــėĜ�ŽــĝŤا�ĘــŬاŵĥŤا�ņــőĖ�ŽــťŻ�ĔــũżŘ�.ĪــļĴũŤوا

:ŦŨĔļ�ŦšĽĖ�ĪļĴũŤا�ŪżżŝĜ

�  �Ĕــ ŲًĤو�ŮżĩــļĴũŤا�ŒــŨ�ŦــŐĔřĝťŤ�ĚــŀĴřŤا�ŦــũőŤب�اĔــĩŀأ�ĚــżřżŌŵŤا�Ěــ ťĖĔŝũŤا�Īــ ŭũĜ�:ĴــļĔėũŤا�ŦــŐĔřĝťŤ�ĚــŀĴŘ
�ĔــŅًŻأ�ŮــšŤو�،ĪــļĴũťŤ�ĚــżŭřŤرات�اĔــŲũŤا�ŊــŝŘ�ĺــżŤ�ŪــżżŝĜ�ŪــŲŤ�ĪــżĝŻ�ĔــũŨ�،)ŵــŻİżřŤا/ŚĜĔŲŤا�ĴــėŐأو�(�ųــĤŵŤ

.ĚŠĴــĽťŤ�ĚــżũżōŭĝŤا�ĚــŘĔŝġťŤ�ųــĝŨءǙŨى�İــŨو�،ųĝżŁĭــļو�،ĚــżťŀاŵĝŤا�ųــĜراİŜ

�  �Ěــ żĜاĲŤة�اĴżــĹŤا�ŽــŘ�ĚــĤرİũŤت�اĔــŨŵťőũŤا�Ěــĩŀ�ŮــŨ�ŞــŝĩĝŤا�ŽــŘ�Ěــ ťĖĔŝũŤا�İŐĔــĹĜ�:تǙؤهــũŤا�ŮــŨ�İــŠĊĝŤا
.ĚــřżŌŵťŤ�Ěــ ĖŵťŉũŤة�اĴــ ėĭŤوا�ĚــŘĴőũŤا�ųــ ŻİŤ�ĪــļĴũŤأن�ا�ŮــŨ�İــŠĊĝŤوا

ا�ŪżżŝĝŤاĔėĝũŤدل:

�  �Žــű�Ŧــ Ė�،ĪــļĴũŤا�ŪــżżŝĝŤ�ŦــũőŤا�ĘــĨĔŁŤ�ĚــŀĴŘد�ĴــĥŨ�Ěــ ťĖĔŝũŤا�ĞــĹżŤ�:ĚŠĴــĽŤا�ŪــżżŝĝŤ�ĪــļĴũťŤ�ĚــŀĴŘ
�ĚŠĴــĽŤا�ĞــŬĔŠإذا��ĔــŨو�،ŦــũĝĩũŤا�ŦــũőŤا�ŞــŻĴŘو�،ĔــŲĝŘĔŝĠو�،ĚŠĴــĽŤا�ŮــŐ�İــŻĶũŤا�ĚــŘĴőũŤ�ĪــļĴũťŤ�ĚــŀĴŘ�ĔــŅًŻأ

.ĚżŁĭــĽŤوا�ĚــżŭŲũŤا�ųــŘاİűأ�ŒــŨ�ĘــĸĔŭĝĜ

�  �ŦــũőŤا�ĚــđżĖ�ŮــŐ�Īــńة�أوĴــšŘ�ŹــťŐل�ŵــŁĩŤا�ĚــťĖĔŝũŤل�اǙخــ�ŮــŨ�ĪــļĴũťŤ�ŮــšũŻ�:ŦــũőŤا�Ěــ đżĖ�ŹــťŐف�ĴــőĝŤا
.ŽــřżŌŵŤض�اĴــőŤل�اŵــėŜن�ĊــĽĖ�ĴżŭĝــĹŨار�ĴــŜذ�ĔــĭĜا�ŽــŘه�İŐĔــĹŻ�ĔــũŨ�،ŦــũőŤا�ĘــĨĔŀت�ĔــőŜŵĜو

:ŽŤع�أوĔėŉŬء�اĔŭĖ

� اėŉŬǘــĔع�اǜول:�اťĖĔŝũŤــű�ĚــŀĴŘ�ŽــļĴũťŤ�ĚــŭėŤ�ĪــĔء�اėŉŬــĔع�أوŤــ�ŽإĖĔĥŻــŐ�ŽــĹřŬ�Ůــų.�اėŉŬǘــĔع�اǜول�Ťــ�ųدور� 
.ŦــũőŤا�ĘــĨĔŁŤ�ŽــĐĔŲŭŤار�اĴــŝŤذ�اĔــĭĜا�ŽــŘ�ĴــżėŠ

�  �،ŦــũőŤت�اĔــżŜǙوأخ�،ĚــżŭŲũŤا�ųــũżŜض�ĴــőŤ�ĚــŁŭũŠ�ĚــťĖĔŝũŤام�اİĭĝــĸا�ĪــļĴũťŤ�ŮــšũŻ�:ĚــżŭŲũŤا�ŪــżŝŤض�اĴــŐ
.ĚŠĴــĽŤاف�اİــűأ�ŞــżŝĩĜ�ŽــŘ�ŪűĔــĹŻأن��ŮــšũŻ�ŚــżŠو

:ĘŁŭũťŤ�ĪļĴũŤا�ĚŨءǙŨ�ŮŨ�ŞŝĩĝŤا

�  �ŦــũĩĜ�ŹــťŐرة�İــŝŤا�ųــŻİŤ�ĪــļĴũŤأن�ا�ŮــŨ�İــŠĊĝŤا �ŽــŘ�ĚــťĖĔŝũŤا�İŐĔــĹĜ�:ŽــřżŌŵŤا�ŞــŘاŵĝŤا�ŮــŨ�İــŠĊĝŤا
�ųــėťŉĝĜ�ĔــŨ�ĘــĹĨده�ĴــřũĖأو��ŞــŻĴřŤا�Ůــũńل�ĔــőŘ�ŦšــĽĖ�ŦــũőŤا�ųــŭšũŻو�،ĚــřżŌŵŤĔĖ�ĚــŉėĜĴũŤت�اĔżŤــؤوĹũŤا

.ĚــřżŌŵŤا

�  �،ĚŠĴــĽŤا�ĚــŘĔŝĠ�ŒــŨ�ĘــĸĔŭĝżĸ�ĪــļĴũŤن�اĔŠإذا��ĔــŨ�İــŻİĩĝŤ�ĚــŀĴŘ�ĚــťĖĔŝũŤا�İــőĜ�:ŽــŘĔŝġŤا�ŞــŘاŵĝŤا�ŮــŨ�İــŠĊĝŤا
.ŦــŻŵŉŤى�اİــũŤا�ŹــťŐح�ĔــĥŭŤن�اĔــũń�ŽــŘ�ŪــĸĔĨ�ĴــŨأ�ŵــűو

ĚżřżŌŵŤا�ĚťĖĔŝũŤا
�4ŽŐĴřŤف�اİŲŤا�(

4���

�ĪــŭũĜ�ĢــżĨ�،ŚــżŌŵĝŤا�ĚــżťũŐ�ŽــŘ�ĚũــĸĔĨة�ŵــŉخ�Žــű�ĚــżřżŌŵŤا�ĚــťĖĔŝũŤا
�،ĴــļĔėŨ �ŦšــĽĖ �ĪــļĴũŤا وخėــĴات� ŲŨــĔرات� �ŪــżżŝĝŤ �ĚــŀĴřŤا �ŦــũőŤا �ĘــĨĔŀ

�ĚــżťŐĔřĜ �ĚــŝŻĴŉĖ �ųــĜǙűؤŨ őĖــĴض� �ĪــļĴũťŤ �ĪũــĹĜو



��

:ŚżŌŵĝŤار�اĴŜذ�ĔĭĜا

�  �ĴــļĔėŨ�ŦšــĽĖ�ŮــżřťĝĭũŤا �ŮżĩــļĴũŤا�ĚــŬرĔŝŨ�ŽــŘ�ŦــũőŤا ĔŝŨرŬــ�ĚاļĴũŤــĹĜ�:Ůżĩــ�İŐĔاĖĔŝũŤــǙت�أĩŀــĔب�
.ĴــżŻĔőũŤا�ŮــŨ�ĚــŐŵũĥŨ�ŹــťŐ�ًءĔــŭĖ�ĘــŁŭũťŤ�ĘــĹŬǜا�łĭــĽŤا�İــŻİĩĜو

�  �،ŦــũőŤت�اĔــőŜŵĜو�،ĔــŻاĶũŤوا�،ĘــĜاĴŤا�ŦــġŨ�ŦــżŀĔřĜ�ĚــĽŜĔŭŨ�ŮــšũŻ�،ĚــťĖĔŝũŤا�ĚــŻĔŲŬ�ŽــŘ�:ارĴــŝŤذ�اĔــĭĜوض�واĔــřĝŤا
.ŽــřżŌŵŤض�اĴــőŤن�اĊــĽĖ�ŽــĐĔŲŭŤار�اĴــŝŤذ�اĔــĭĜǘ�ŞــŻĴŉŤا�İــŲũŻ�ĔــũŨ

ĚżřżŌŵŤت�اǙĖĔŝũŤل�اĔšļأ
�ĚřżŌŵŤا�Ěــőżėň�ŹــťŐ�ًءĔــŭĖ�ĚــŭżőŨاف�İــűأ�ŞــżŝĩĝŤم�İĭĝــĹŻ�Ŧšــļ�ŦŠل،�وĔšــļة�أİــŐ�ŽــŘ�ĚــżřżŌŵŤت�اǙــĖĔŝũŤا�ŽــĜĊĜ

:ĚżřżŌŵŤت�اǙــĖĔŝũťŤ�ĚőĐĔــĽŤل�اĔšــļǜول����اİــĥŤا�ĪــńŵŻ�ŢــżŤإ�.ĪــļĴũŤوا

ĚżřżŌŵŤت�اǙĖĔŝũťŤ�ĚőĐĔĽŤل�اĔšļǜول��:�اİĥŤا

ĚżřżŌŵŤا�ĚťĖĔŝũŤا�ŦšļŚŀŵŤافاİهǜاİائŵřŤا

ĚżŁĭĽŤا�ĚťĖĔŝũŤا
�)DFH�WR�)DFH(

�,QWHUYLHZ

�ųــĤŵŤ�Ĕــ ŲًĤو�Ěــ ťĖĔŝũŤه�اĲــűى�ĴــĥĜ
أو� �ŦــũőŤا �ĘــĨĔŀو�ĪــļĴũŤا �ŮــżĖ
اżŌŵĝŤــšũŻ�.Śــ�Ůأن�šĜــŵن� �ĚــŭĥŤ
ŨــŘ�ŒــĴد�واĨــ�İأو�Őــİة�أļــĔĭص�

.)ĚــŭĥŤ(

�ĚــŻİżťŝĜ �ĚــŝŻĴŉŤا űــĲه� �ĴــėĝőĜ
�.ĴــļĔėŨ�ŽŁĭــļ�ŦــŐĔřĝĖ�ĪũــĹĜو
�ŪــżżŝĜ�ŮــŨ�ŦــũőŤا�ĘــĨĔŀ�ŮــšũĜ
اĹĥŤــİ،�واŵĝŤاŀــ�ŦاŁėŤــĴي،� �ĚــŕŤ
�ĪــļĴũŤا�ĔŲĖم�İــŝŻ�ŽــĝŤا�ĚــŝŻĴŉŤوا

.ųــĹřŬ

�ŪــŲřŤ �ŮــżŘĴŉťŤ �ĚــŀĴŘ �ŽــŉőĜ
وőĜــĶز� �،ŦــŅŘأ �ŦšــĽĖ �ĔــũŲŅőĖ
.ĴــļĔėũŤا�ŦــŀاŵĝŤل�اǙخــ�ŮــŨ�ĚــŝġŤا

ĚżřĜĔŲŤا�ĚťĖĔŝũŤا
�3KRQH�,QWHUYLHZ(

�ŚــĜĔŲŤا�Ĵــ ėŐ�Ěــ ťĖĔŝũŤه�اĲــűى�ĴــĥĜ
�ŹــŤأو�ĚــťĨĴũŠم�İĭĝــĹĜُ�ĔــŨ�ĔــėًŤĔوغ
�ŪŲĜŵŐد�ŦــėŜ�ŮــżŨİŝĝũŤا�ĚــżřŁĝŤ

.ĚżŁĭــĽŤت�اǙــĖĔŝũťŤ

�ŦــŀاŵĝŤا �ŪــżżŝĜ �ŽــŘ �İŐĔــĹĜ
اĽŤــļĴũťŤ�ŽŲřــĪ،�وŲŘــŨ�Ūــİى�
�ĚــřżŌŵŤا ėťŉĝŨــĔت� �ŒــŨ �ųــŝŘاŵĜ
�ĚــťĖĔŝŨ�ŽــŘ�ĞــŜŵŤر�اĔũġĝــĸا�ŦــėŜ

. ĚżŁĭــļ

�ŮــšũŻو�ŚــżŤĔšĝŤوا�ĞــŜŵŤا�Ĵــ żŘŵĜ
�ŽــŘ �ĚــżřĜĔŲŤا اĖĔŝũŤــǙت� إĤــĴاء�
.ŮــżŘĴŉŤا �ĘــĸĔŭĜ �ĚــŬĴŨ أوŜــĔت�

ŵŻİżřŤا�ĴėŐ�ĚťĖĔŝũŤا
�9LGHR�,QWHUYLHZ(

ĸĔĖــİĭĝام� �ĚــťĖĔŝũŤا űــĲه� ĥĜــĴى�
أو� �=RRP �ŦــġŨ �ŵــŻİżřŤا ŁŭŨــĔت�
أن� �ŮــšũŻ �.0LFURVRIW� 7HDPV
أو� �)ĴــļĔėŨ �ĢــĖ( ļĔėŨــĴة� šĜــŵن�
�ĪــļĴũŤا�ĘــżĥŻ(�ĔŝًėــĹŨ�ĚťĥــĹŨ
�Ěťđــĸǜا �ŮــŨ �ĚــŐŵũĥŨ �ŹــťŐ
�ĘــĨĔŁŤ�ĔŲťــĸĴŻو�Ĕřًťــĸ�ĚťĥــĹũŤا

.)ĔــŲĝőĤاĴũŤ �ŦــũőŤا

�ĔــŲŭšŤو�ĚżŁĭــĽŤا�ĚــťĖĔŝũŤا�ųėــĽĜ
ĥĜُــĴى�ŐــőĖُ�ŮــũŨ�،İــŲťőĥŻ�Ĕــ�ĔخżــĔرًا�
�ŽــŘت�ĔŠĴــĽŤوا�ŮżĩــļĴũťŤ�ĔــżًŤĔġŨ

.ĚــřťĝĭŨ�ĚــżŘاĴŕĤ�ŒــŜاŵŨ

�ĚــżŤĔőŘو اũŤــĔšن،� �ŽــŘ �ĚــŬوĴŨ
�ĚــťĖĔŝũĖ �ĪũــĹĜو �،ĞــŜŵŤا �ŽــŘ
أĩŬــĔء� �ŒــżũĤ �ŮــŨ �ŮżĩــļĴũŤا

.ŪــŤ ĔőŤ ا

ĚżŐĔũĥŤا�ĚťĖĔŝũŤا
�*URXS�,QWHUYLHZ(

�ŪــĝŻ�ĔــŨİŭŐ�ĚــťĖĔŝũŤه�اĲــűى�ĴــĥĜ
�ĺــřŬ�ŽــŘ�ŮżĩــļĴŨة�İــŐة�ŵــŐد
�ŹــťŐ ĹŘĔŭĝŻــŵن� �İــŜ �.ĞــŜŵŤا
ĤــĶءًا� ŬŵšŻــŵن� أو� �ĚــřżŌŵŤا �ĺــřŬ
�İــŻİőŤر�اĔــżĝخǘ�ĴــėŠأ�ĚــŐŵũĥŨ�ŮــŨ

.ŮżĩــļĴũŤا �ŮــŨ

�ŮżĩــļĴũŤرة�اİــŜ�ŪــżżŝĝŤم�İĭĝــĹĜُ
�،ŞــŻĴŘ �ŮــŨ ĥŠــĶء� �ŦــũőŤا �ŹــťŐ
�ŮــŻĴخǚا �ŒــŨ �ŪــŲťŐĔřĜ �ĚــżřżŠو

.ŊــŕŅŤا �ĞــĩĜ

�ĚــŬرĔŝŨ �ŦــũőŤا �ĘــĨĔŁŤ �ĪــżĝĜ
�İــŻİĩĜو�ĴــļĔėŨ�ŦšــĽĖ�ŮżĩــļĴũŤا
.ĚżــĹŘĔŭĜ �ĚــđżĖ �ŽــŘ �ĶــżũĝŻ �ŮــŨ

�ĚŭĥŤ�ŒŨ�ĚżŐĔũĥŤا�ĚťĖĔŝũŤا
�3DQHO�,QWHUYLHZ(

�ųــĤاŵŻ �،ĚــťĖĔŝũŤا űــĲه� �ŽــŘ
�،ŮــŻورĔĩũŤا �ŮــŨ �ĚــŭĥŤ �ĪــļĴũŤا
�ĔũًــĹŜ �ŦــġũŻ �İــŜ �ŪــŲŭŨ �ŦŠ
řًťĝĭŨــŨ�Ĕــ�ŮاĽŤــġŨ(�ĚŠĴــ�ŦاũŤــŵارد�
.)ŽــŭřŤا�ŪــĹŝŤدارة،�واǞا�،ĚŻĴــĽėŤا

آراء� �ŹــťŐ اŁĩŤــŵل� �ŽــŘ �İŐĔــĹĜ
�ŮــŨ �ĪــļĴũŤا Ĩــŵل� őĝŨــİدة�

.ĚــřťĝĭŨ �ĴــōŬ وŲĤــĔت�

�ŮــŨ �ĪــļĴũŤا �ŪــżżŝĜ �ŽــŘ �ĚــŤĔőŘ
�ĴــōŬت�ĔــŲĤو�ĴــŘŵĜو�،ĚــřťĝĭŨ�ĔــŻزوا
.ŚــżŌŵĝŤار�اĴــŜذ�ĔــĭĜǘدة�İــőĝŨ
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ĚżřżŌŵŤا�ĚťĖĔŝũŤا�ŦšļŚŀŵŤافاİهǜاİائŵřŤا

�ĚżťũőŤأو�ا�ĚżŭŝĝŤا�ĚťĖĔŝũŤا
Technical/Task-(
�%DVHG�,QWHUYLHZ

�ŪــżżŝĜ�ŹــťŐ �ĚــťĖĔŝũŤا űــĲه� �ĶــŠĴĜ
�ĚــżťũőŤا أو� �ĚــżŭřŤا اŲũŤــĔرات�
اخėĝــĔرات� خــǙل� �ŮــŨ �ĪــļĴũťŤ
.ĚــŭżőŨت�ǙšــĽŨ�ŦــĨأو��ĚــżťũŐ

�ĚżŭřŤا �ŚĐĔŌŵťŤ �ĔėًŤĔغ İĭĝĹĜُم�
�ŪżżŝĝŤ �ĚĸİŭŲŤا أو� �ĚĥŨĴėŤا �ŦġŨ
�ĚŘĴــــــــــőũŤوا �ĚـــــżŭŝĝŤا اŲũŤـــــĔرات�

.ĚŁŁĭĝũŤا

ŉőĜــŀ�Žــŵرة�دŝżŜــŐ�ĚــŜ�Ůــİرة�
اļĴũŤــــــــــــــťŐ�Īــ�Źأداء�اŲũŤـــــــــــĔم�

.ĚــــــــřżŌŵŤا�ŽــŘ�ĚـــــĖŵťŉũŤا

ĚżŠŵťĹŤا�ĚťĖĔŝũŤا
�%HKDYLRUDO�,QWHUYLHZ(

ũĝőĜــű�İــĲه�اťĖĔŝũŤــťŐ�Ěــň�ŹــĴح�
�ĚŝĖĔــĸ ĥĝĖــĔرب� �ŞــťőĝĜ �Ěťđــĸأ
�Śــŀو�ųــŭŨ�ĘــťŉŻُ�ĢــżĨ�،ĪــļĴũťŤ
�ŚــŜاŵŨ �ŒــŨ �ŦــŨĔőĝŤا �ĚــżřżŠ

. ĚــŭżőŨ

ŲĜــİف�إŤــ�ŹاėŭĝŤــؤ�żřżšĖــŁĜ�ĚــĴف�
�ŹــťŐ�ًءĔــŭĖ�ŦėŝĝــĹũŤا�ŽــŘ�ĪــļĴũŤا

.ĚــżńĔũŤا�ųĜĔżŠŵťــĸ

اŲũŤــĔرات� �ŮــŐ šŘــĴة� �ŽــŉőĜ
�ŦــĨ �ŦــġŨ �ĪــļĴũťŤ �ĚżŁĭــĽŤا
�ĞــĩĜ �ŦــũőŤوا اĽũŤــǙšت،�
.ŮــŻĴخǚا �ŒــŨ �ŦــŐĔřĝŤوا �،ŊــŕŅŤا

ŪżżŝĝŤا�ĚťĖĔŝŨ
�$VVHVVPHQW�&HQWHU(

�ĚــŐŵũĥŨ �ĚــťĖĔŝũŤا űــĲه� �ŦũــĽĜ
�ŽــĝŤا �ĚŉــĽŬǜا أو� �ŮــŻرĔũĝŤا �ŮــŨ
�ŮــŨ �ĚــŐŵŭĝŨ �ĚــŐŵũĥŨ �ŪــżّŝĜ
�ŮــũŅĝĜ أن� �ŮــšũŻ اŲũŤــĔرات.�
ĩŨــĔŠĔة،�دراĸــĔت�ŤĔĨــĚ،�اخėĝــĔرات�
.ĚــżŐĔũĤ وĖĔŝŨــǙت� �،ĚżــĹřŬ

�ŮżĩــļĴũŤا�ŪــżżŝĝŤ�ĔــėًŤĔم�غİĭĝــĹĜُ
�ŚــĐĔŌأو�و�ĔــżťŐ �ĘــŀĔŭŨ�ŦŕــĽŤ

ťŉĝĜــŲŨ�ĘــĔرات�őĝŨــİدة.

�ŮــŨ�ĪــļĴũťŤ�ǙًŨĔــļ�ĔــũًżżŝĜ�ĴــŘŵĜ
خــǙل�ŵŨاŜــ�ŚواżőŜــ�ĚوőĝŨــİدة�

اőĖǜــĔد.

�Ŧšــļ�ŦŠ�.ĔŲũżżŝĝŤ�ŦũőŤب�اĔĩŀأ�ŹőــĹŻ�ŽــĝŤت�اĔــėťŉĝũŤدوار�واǜع�اŵــŭĜ�ĺــšőŻ�ĚــżřżŌŵŤت�اǙــĖĔŝũŤل�اĔšــļع�أŵــŭĜ
�ŮــŨ�.ĘــĹŬǜا�ŚــżŌŵĝŤار�اĴــŜذ�ĔــĭĜǘ�ĚــŨزǙŤت�اĔــŨŵťőũŤا�ŒــũĤ�ŽــŘ�İŐĔــĹŻص�وĔــĭŤا�ųــńĴغ�ųــŤت�ǙــĖĔŝũŤل�اĔšــļأ�ŮــŨ

.ŚــŜŵŨ�ŦŠ�ŽــŘ�ųــŭŨ�ŒــŜŵĝŻ�ĔــŨ�ŪــŲřŻت�وأن�ǙــĖĔŝũŤاع�اŵــŬأ�ŮــŨع�ŵــŬ�ŦšــŤا�İًőĝــĹŨ�ĪــļĴũŤن�اŵــšŻأن��ŪــŲũŤا

ĚżřżŌŵŤت�اǙĖĔŝũťŤاد�ĴŘǜا�ŦżűĊĜ�ŽŘ�İļĴũŤدور�ا
ŝŻــŵم�اļĴũŤــ�İاŭŲũŤــĖ�Žــİور�żĨــŵي�ŘــżűĊĜ�Žــ�ŦاŘǜــĴاد�ĖĔŝũťŤــǙت�اżřżŌŵŤــŨ�Ěــ�ŮخــǙل�ŻİŝĜــ�ŪاŐİŤــ�ŪواżĤŵĝŤــ�ųاŤــĲي�
�،ŮŻİــļĴĝĹũŤا�ŮــŨ�ĚŘİŲĝــĹũŤت�اĔــ đřŤا�ŹــťŐ�ًءĔــ ŭĖ�İــļĴũŤدور�ا�ŚــťĝĭŻ�.لĔــőŘ�ŦšــĽĖاد�İőĝــĸǘا�ŹــťŐ�ŪűİŐĔــĹŻ
�ŽŭŲũŤا�İــļĴũŤا�ĔــŲĖم�ŵــŝŻ�ŽــĝŤدوار�اǜا�ņــőĖ�ŽــťŻ�ĔــũżŘ�.دĴــŘ�ŦŠت�ĔــĤĔżĝĨوا�،łــŁĭĝŤة،�اĴــėĭŤى�اŵĝــĹŨ�ŽــŐاĴŻ�ĢــżĨ

ŘــżűĊĜ�Žــ�ŦاŘǜــĴاد:

:ŚőŅŤة�واŵŝŤط�اĔŝŬ�ŪżżŝĜ

�  �ųĜİŐĔــĹŨو�،İــļĴĝĹŨ�ŦšــŤ�ĚżŁĭــĽŤات�اĴــėĭŤرات�واĔــŲũŤا�ŪــżżŝĝĖ�İــļĴũŤأ�اİــėŻ�:اتĴــėĭŤرات�واĔــŲũŤا�ŦــżťĩĜ
.ĚــťĖĔŝũŤا�ŽــŘ�ĔــűازĴĖإ�ųــŭšũŻ�ŽــĝŤا�ųــĜŵŜط�ĔــŝŬ�ŪــŲŘ�ŽــŘ

�  �،ŮżــĹĩĜ�ŹــŤج�إĔــĝĩĜ�ŽــĝŤت�اǘĔــĥũŤأو�ا�ŚــőŅŤط�اĔــŝŬ�İــ ŻİĩĜ�ŽــŘ�İــļĴũŤا�İŐĔــĹŻ�:ŮżــĹĩĝŤط�اĔــŝŬ�İــŻİĩĜ
.ĚــťĖĔŝũŤا�ŦــėŜ�ĔــŲĝĥŤĔőũŤت�ĔżĥżĜاĴĝــĸم�اİــŝŻو

�ŪŻİŝĜاİĝŤر�ŹťŐ�ĘŻاǙĖĔŝũŤت:

�  �ŮŻİــļĴĝĹũŤا�İŐĔــĹĜت�ǙĖĔŝũťŤة�ĔŠĔــĩŨت�ĔــĹťĤ�İــļĴũŤا�ĴــŘŵŻ�)0RFN�,QWHUYLHZV(:�ĚــżėŻĴĥĜت�ǙــĖĔŝŨاء�ĴــĤإ
ťŐــĔũŨ�ŹرĸــĔŲŨ�ĚراŲĜــŘ�Ūــ�ŽاĩĝŤــİث،�اĸǘــĔũĝع،�وإĖĔĤــ�ĚاĸǜــŝġĖ�Ěťđــű�.ĚــĲه�اŝŻĴŉŤــŤĔőŘ�ĚــżũĥŤ�Ěــ�ŒاđřŤــĔت�

.ĚŘİŲĝĹũŤا

�  �Ěťđــĸǜا�ŹــťŐ�ĚــĖĔĤǟŤ�ĴــżŅĩĝŤا�ŽــŘ�ŮŻİــļĴĝĹũŤة�اİŐĔــĹũĖ�İــļĴũŤم�اŵــŝŻ�:ĚőĐĔــĽŤا�Ěťđــĸǜا�ŹــťŐ�ĘــŻرİĝŤا
اĽŤــġŨ�ĚőĐĔــŭĠİĨ«�ŦــŐ�ŽــĹřŬ�ŮــŢ«�أو�»Ũــű�ĔــŝŬ�ŽــĔط�ĜŵŜــ�ŢوřőńــŢ؟”.
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�  �ŞــŻĴň�ŮــŐ�ĚżŠŵťــĹŤا�Ěťđــĸǜا�ŒــŨ�ŦــŨĔőĝŤا�ĚــżřżŠ�ŹــťŐ�ŮŻİــļĴĝĹũŤا�ĘــŻرİĜ�ŪــĝŻ�:ĚżŠŵťــĹŤا�Ěťđــĸǜا�ŦــżťĩĜ
.ĚŝĖĔــĹŤا�ŪــŲĖرĔĥĜ�ŮــŨ�ĚــżťũŐ�ĚــťġŨأ�ŪــŻİŝĜ

:ĚŘİŲĝĹũŤت�اĔđřŤا�ŹťŐ�ًءĔŭĖادات�İőĝĸǘا�łżŁĭĜ

� اżĥŻĴĭŤــ�ŮاĥُŤــİد:�ĹŻــ�İŐĔاļĴũŤــű�İــĲه�اđřŤــŘ�Ěــ�ŽإĖــĴاز�ĽŨــĔر�ŪŲőŻاĔŠǜدżũŻــĚ،�اİĝŤرŻــ�ĘاťũőŤــŽ،�واŲũŤــĔرات� 
�ŦšــĽĖ�ŪŲــĹřŬأ�ŪــŻİŝĜو�ĚــŝġĖث�İــĩĝŤرات�اĔــŲŨ�ĴــŻŵŉĜ�ŹــťŐ�ŪűİŐĔــĹŻ�ĔــũŠ�،ĚــĸراİŤل�اǙخــ�ĔűŵėــĹĝŠا�ŽــĝŤا

.ŽــŘاĴĝĨا

�  �ĚــżřżŠو�،ĚŝĖĔــĹŤا�ĚــżŭŲũŤا�ŪــŲĜزاĔĥŬاز�إĴــĖا�ŽــŘ�ĚــđřŤه�اĲــűة�İŐĔــĹŨ�ŹــťŐ�İــļĴũŤا�ĶــŠĴŻ�:ةĴــėĭŤذوي�ا�ŮــżżŭŲũŤا
.ĔــŲŤن�ŵــŨİŝĝŻ�ŽــĝŤا�ĚــřżŌŵťŤدة�İــĩũŤت�اĔــėťŉĝũŤĔĖ�ŪــŲĜاĴėخ�ŊــĖر

�  �،ĚżŭŲũŤا�ŪــŲŁŁŜ�ĚغĔżŀدة�ĔــŐإ�ŽــŘاد�ĴــŘǜء�اǘــؤű�İــļĴũŤا�İŐĔــĹŻ�:ŽــřżŌŵŤا�ŪűرĔــĹŨ�ĴــżżŕĜ�ŹــťŐ�ŮــżťŨĔőŤا
.İــŻİĥŤل�اĔــĥũŤا�ŽــŘ�İــżřĜأن��ŮــšũŻ�ŽــĝŤا�ŦــŻŵĩĝťŤ�ĚــťĖĔŝŤرات�اĔــŲũŤا�ŹــťŐ�ĶــżŠĴĝŤوا

�  �ŽــŘ�ĚــżŭŨĶŤات�اŵــĥřŤا�ĚــĥŤĔőŨ�ŽــŘ�ĚــđřŤه�اĲــű�İــļĴũŤا�İŐĔــĹŻ�:عĔــŉŝŬǘا�ŮــŨة�ĴــĝŘ�İــőĖ�ŦــũőŤا�ŮــŐ�ŮــżġĨĔėŤا
.ŽــĖĔĥŻإ�ŦšــĽĖات�ĴــĝřŤه�اĲــű�ŮــŐث�İــĩĝŤا�ĚــżřżŠل�ŵــĨ�ĪــĐĔŁŬ�ŪــŻİŝĜو�،ĚــżŭŲũŤا�ŪŲĜĴżــĹŨ

ĔŲŨ�ŮżĹĩĜرات�اĔŁĜǘل:

� ــĔء�  ŭĠأ�ŽــĖĔĥŻإ�ŦšــĽĖ�İــĹĥŤا�ĚــŕŤام�İĭĝــĸا�ĚــżřżŠل�ŵــĨت�ĔــŲżĤŵĜ�İــļĴũŤم�اİــŝŻ�:İــĹĥŤا�ĚــŕŤ�ŽــŘ�ųــ żĤŵĜ
�İــŜ�ŽــĝŤدات�اĔــőŤا�ĘــŭĥĜو�،ĚــŝġŤا�ĺــšőĜ�ĚــŝŻĴŉĖس�ŵــťĥŤا�،İــżĤي�ĴــŁĖ�ŦــŀاŵĜ�ŹــťŐظ�ĔــřĩŤا�ŦــġŨ�،ĚــťĖĔŝũŤا

.Ĕżًėťــĸ�Ĕــ ŐًĔėŉŬا�ŽــŉőĜ

�  �،ĚــŝĠت�واŵــŀة�ĴــėŬام�İĭĝــĸا�،ŪــŲġŻİĨ�ĚــŝŻĴň�ŮżــĹĩĜ�ŹــťŐ�ŮŻİــļĴĝĹũŤا�İــļĴũŤا�İŐĔــĹŻ�:ŽŲřــĽŤا�ŦــŀاŵĝŤا
.ĔــŲŤĔŁŻون�إİــŻĴŻ�ŽــĝŤا�ĚżــĹżĐĴŤا�ŦĐĔــĸĴŤا�ŹــťŐ�ĶــżŠĴĝŤوا

:ŽĝĹĤŵťŤا�ĴżŅĩĝŤل�اŵĨ�ĪĐĔŁŭŤا�ŪŻİŝĜ

�  �ĚــŘĴőŨ�ŢــŤذ�ŽــŘ�ĔــũĖ�،ĚــťĖĔŝũťŤ�ŞėــĹũŤا�Ĵــ żŅĩĝŤا�ĚــżřżŠل�ŵــĨ�ĪــĐĔŁŬ�İــļĴũŤم�اİــŝŻ�:ŞėــĹũŤا�Ŋــ żŉĭĝŤا
.ĚــŨزǙŤات�اİŭĝــĹũŤا�ŒــżũĤد�ŵــĤو�ŮــŨ�İــŠĊĝŤوا�،ĚــťĖĔŝũŤا�ĞــżŜŵĜ�ŮــŨ�İــŠĊĝŤوا�،ŒــŜŵũŤا

�  �،ĚŠĴــĽŤا�ĚــŘĔŝĠ�ŒــŨ�ĘــĸĔŭĝĜ�ŽــĝŤا�ĺــĖǙũŤر�اĔــżĝل�اخŵــĨدات�Ĕــļإر�İــļĴũŤم�اİــŝŻ�:ĚėــĸĔŭũŤا�ĺــĖǙũŤر�اĔــżĝاخ
.ĚــżŘاĴĝĨرة�اŵــŀ�ŪــŻİŝĜ�ŽــŘ�İŐĔــĹŻ�ĔــũŨ

:ŽĹřŭŤا�ŪŐİŤوا�ĚőĖĔĝũŤا

�  �ŪــŐİŤا�ŪــŻİŝĜل�Ǚخــ�ŮــŨ�ĚــťĖĔŝũŤا�ŦــėŜ�ŞــťŝŤوا�ĴــĜŵĝŤا�ŦــżťŝĜ�ŽــŘدورًا��İــļĴũŤرس�اĔــũŻ�:ŽــĹřŭŤا�ŪــŐİŤا�ŪــŻİŝĜ
.ŒżĥĽĝŤوا�ŽــĹřŭŤا

� اőĖĔĝũŤــőĖ�Ěــ�İاťĖĔŝũŤــĹŻ�:Ěــ�İŐĔاļĴũŤــ�İاļĴĝĹũŤــŘ�ŮŻİــżżŝĜ�Žــ�ŪأداŲĐــőĖ�Ūــ�İاťĖĔŝũŤــĚ،�وŻİŝĜــĐĔŁŬ�ŪــĨ�Īــŵل� 
.ŦėŝĝــĹũŤا�ŽــŘ�ŪــŲĐأدا�ŮżــĹĩĜ�ĚــżřżŠ

�ĚــżřżŌŵŤت�اǙــĖĔŝũŤا�ŽــŘم�İĭĝــĹĜ�ĚőĐĔــĽŤا�Ěťđــĸǜا�ŮــŨ�ĚــŐŵũĥŨاد�İــŐإ�ŪــĜ
�İــĹĥŤا�ĚŕŤدات�Ĕــļاد�إرİــŐإ�ŪــĜ�ĔــũŠ�.)ZRUG(�ĚــżŬوĴĝšŤرة�إŵــŁĖ�ĚــĨĴĝŝũŤا�ĔــŲĜĔĖĔĤوإ
�ĶŻĶőĜو�ŪــŲĜراĔŲŨ�ŮżــĹĩĜف�İŲĖاد�ĴــŘǜا��ŦــżűĊĜو�ĘــŻرİĜ�ŽــŘ�ĔــŲĖ�ĚŬĔőĝــĸǘا�ŮــšũŻ

ŲĝŝĠــĹřŬĊĖ�ŪــŪŲ.�اĸــĊل�اũŤــİرب�ŐــżřżŠ�Ůــ�ĚاŁĩŤــŵل�ťŐــű�ŹــĲه�اũŭŤــĔذج.
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ĚťĖĔŝũťŤ�ĴżŅĩĝŤا
اżŅĩĝŤــ�ĴاżĥŤــťĖĔŝũťŤ�İــ�ĚاżřżŌŵŤــőŻ�ĚــĶز�ŨــŝĠ�Ůــ�ĚاżũőŤــĹřŭĖ�Ŧــ�ųوŻĶŻــŨ�İــĝŀĴŘ�ŮــŘ�ųــŻİŝĜ�Žــ�Ūأداء�żũŨــŨ�.Ķــ�ŮخــǙل�
اĩėŤــ�ĢاĽŤــŦŨĔ،�اİĝŤرŻــĘ،�واĸǘــİőĝاد�اĹřŭŤــšũŻ�،Žــ�ŮاŠĊĝŤــŨ�İــ�Ůأن�اŝĝũŤــİم�řżŌŵťŤــĹŨ�ĚــŤĊĝťŤ�İőĝــŘ�Şــ�Žأي�
�ĘــŻرİĜ�ŽــŘ�ĔــŲĖ�ĚŬĔőĝــĸǘا�İــļĴũťŤ�ŮــšũŻدات�ĔــļرǞوا�ĪــĐĔŁŭŤا�ŮــŨ�ĚــŐŵũĥŨول���İــĥŤا�ĪــńŵŻ�.ĚــżřżŌو�ĚــťĖĔŝŨ

اũőŤــǙء.

ĚżřżŌŵŤا�ĚťĖĔŝũťŤ�ĴżŅĩĝŤدات�اĔļول��:�إرİĥŤا

ĚżřżŌŵŤا�ĚťĖĔŝũŤا�ŦėŜĚżřżŌŵŤا�ĚťĖĔŝũŤء�اĔŭأثĚżřżŌŵŤا�ĚťĖĔŝũŤا�ŮŨء�ĔŲĝŬǘا�İőĖ

�  �ĮــŻرĔĜ �ĚــŘĴőŨ � �:ĚŠĴــĽŤا �ŮــŐ �ĢــĩėŤا
.ĔــŲũżŜ �ŪـــŲŘو �،ĔــŲŘاİűوأ �ĚŠĴــĽŤا

�  �ĚــــــــــőĤاĴŨ �:ŽـــــــřżŌŵŤا �ŚــŀŵŤا �ŦــżťĩĜ
.ĚــũŲũŤا اŲũŤــĔرات� �İــŻİĩĜو اėťŉĝũŤــĔت�

� إĖĔĤــĔت�  �ĴــżŅĩĜ�:تĔــĖĔĤǞا�ŹــťŐ �ĘــŻرİĝŤا
ũŬــŵذج� واĸــİĭĝام� �ĚőĐĔــĽŤا �ĚťđــĸǝŤ

�67$5
�  �ĔــŲĨĴŉŤ�Ěťđــĸأ�ĶــżŲĥĜ��:Ěťđــĸǜا�ĴــżŅĩĜ

.ĚŠĴــĽŤور�واİــŤل�اŵــĨور�ĔــĩũŤا�ŹــťŐ
�  �ĞــŜو�ŮــŨ�İــŠĊĝŤا�:ŽĝــĹĤŵťŤا�ŊــżŉĭĝŤا

�ĺـــــــĖǙŨ واخżĝـــــــــĔر� �،ĚــťĖĔŝũŤا وšŨـــــĔن�
.ĚėــĸĔŭŨ

� إŐــİاد�اĐĔĠŵŤــżŅĩĜ�:ŞــĹŬ�ĴــŨ�Ěĭــ�ŮاĹŤــĴżة� 
.ŮــżŘĴőũŤا�ĚــũĐĔŜو�ĚــżĜاĲŤا

� żŭŝĜــĔت�  اĹřŭŤــŽ:�اĸــİĭĝام� اĸǘــİőĝاد�
.ĚــŝġŤء�اĔــŭĖء�وĔخĴĝــĸǘا

�  �ĚŤوĔĩŨ�:دİــــــĩũŤا�ĞـــــŜŵŤا�ŽŘل�ŵŀŵŤا
.İŐŵũŤا�ŮŨ�ĚŝżŜد�������ŦėŜل�ŵŀŵŤا

�  �ŹťŐ�ĚــــــōŘĔــــــĩũŤا اŁėŤــــــĴي:� �ŦŀاŵــــĝŤا
.ĚżĖĔĥŻǞا�İĹĥŤا�ĚŕŤي�وĴŁėŤا�ŦŀاŵĝŤا

�  �ĚťđĸǝŤا�İًżĤع�Ĕũĝĸǘل:�اĔőřŤع�اĔũĝĸǘا
واŵńŵĖ�ĚĖĔĤǞح.

� اũĩŤــــــــĔس�  إŲŌــــــĔر� �:ŽĖĔــــــĥŻǞا �ŦŐĔřĝŤا
.ĚŠĴĽŤوا�ĚřżŌŵŤĔĖم�Ĕũĝűǘوا

�  �Ĵšļ�ĚŤĔĸل�رĔĸإر�:Ĵšļ�ĚŤĔĸل�رĔĸإر
.ĚŀĴřŤا�ĴŻİŝĜ�ŮŐ�ĴėőĜ�ŽŬوĴĝšŤǞا�İŻĴėŤĔĖ

�  �ŽŘداء�ǝŤ��ŽĜذا�ŪżżŝĜ�:داءǜا�ŪżżŝĜ
ا�ĚťĖĔŝũŤوĔŝŬ�İŻİĩĜط�اŵŝŤة�واǘĔĥũŤت�

.ĔŲŭżĹĩĜ�ŮšũŻ�ŽĝŤا
� اőĖĔĝũŤــĚ:�إذا�ŤــťĝĜ�Ūــ�Şردًا�خــǙل�اĝřŤــĴة� 

�ŽــŭŲŨ�ŦšــĽĖ�ĚــőĖĔĝũŤا�ŮــšũŻ�،ĚــőŜŵĝũŤا
.ĘــťŉŤا�Ěــ ŤĔĨ�ŮــŐر�ĔــĹřĝĸǙŤ

�%RG\�/DQJXDJH(�İĹĥŤا�ĚŕŤ
�ĚــŕŤز�ĶــőĜأن��ŮــšũŻ�.ĚــżřżŌŵŤت�اǙــĖĔŝũŤء�اĔــ ŭĠأ�ĚــŀĔخ�،ŽــōřťŤا�Ĵــ żغ�ŦــŀاŵĝŤا�ŽــŘ�ĔũًــĸĔĨدورًا��İــĹĥŤا�ĚــŕŤ�ĘــőťĜ
ــ�ŮوĹĜــŘ�İŐĔــŝŬ�Žــ�ŦاŝġŤــ�ĚواĴĝĨǘاżŘــũżŘ�.ĚــĜĊŻ�Ĕــ�ŽإرļــĔدات� ŻورĔĩũŤى�اİــŤ�ųــŠĴĝĜي�ĲــŤع�اĔــ ėŉŬǘا�ĚــŤĔőřŤا�İــĹĥŤا

ōŘĔĩũťŤــťŐ�ĚــŕŤ�ŹــŵĜ�ĚاŀــżĤ�Ŧــİة:

� اřĩŤــĔظ�ťŐــ�ŹاŵĝŤاŀــ�ŦاŁėŤــĴي:�ŲōŻــ�ĴاŵĝŤاŀــ�ŦاŁėŤــĴي�اũĝűǘــĔم�واŝġŤــĥŻ�.Ěــ�Ęأن�ŘĔĩĜــťŐ�ŎــŵĜ�ŹاŀــŁĖ�ŦــĴي� 
ōĝŭŨــŨ�Ūــ�ŒاĔĩũŤورŻــ�Ůدون�اŻİĩĝŤــ�ŞاřũŤــĴط.

�  �ĚــřżőŅŤا�ĚــĩŘĔŁũŤا�ĘــŭĥĜ�.ĺــřŭŤĔĖ�ĚــŝġŤا�ĺــšőĜ�ĚżــĸĔŜ�ĞــĹżŤ�ŮــšŤو�ĚــŻŵŜ�ĚــĩŘĔŁŨ�:ĚــĝĖĔġŤا�ĚــĩŘĔŁũŤا
أو�اŻŵŝŤــĤ�Ěــİًا.

�  �ŽــŘ�ŽاخــĴĝŤء�أو�اĔــŭĩŬǘا�ĘــŭĥĜ�ĘــĥŻ�.ĚــŝġŤام�واĴــ ĝĨǘا�ĺــšőŻ�ŪżŝĝــĹŨ�ŦšــĽĖس�ŵــťĥŤس:�اŵــťĥŤا�Ěــ żőńو
.İــőŝũŤا

� ــŐ�Ĵــ�ŮاŘǜــĔšر�šũŻــ�Ůأن�őŻــĶز�Ũــ�Ůوńــŵح�  żėőĝťŤ�Žــőżėň�ŦšــĽĖ�ŮــŻİżŤام�اİĭĝــĸا�:ĴــżėőĝťŤ�ŮــŻİżŤام�اİĭĝــĸا
.ŮــŻİżŤĔĖ�İــĐاĶŤا�ĪــŻŵťĝŤا�ĘــŭĥĜ�.ĚŤĔــĸĴŤا

� Őــİم�  أو� �İــĐاĶŤا ŭĥĜــ�ĘاĹĝĖǘــĔم� �ĘــĥŻ واĝřŬǘــĔح.� اŤــŵد� �ĚــĩŻĴũŤوا �ĚــđŘاİŤا �ĚŨĔــĹĝĖǘا�ĺــšőĜ�:ĚŨĔــĹĝĖǘا
.ĔــżًĐĔŲŬ اĹĝĖǘــĔم�
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�  �،ŮــżŨİŝŤا�Ķــű�،ŒــĖĔŀǜĔĖ�ĘــőťŤا�ŦــġŨ�ŞــťŝŤا�ĺــšőĜ�ŽــĝŤت�اĔŠĴــĩŤا�ĘــŭĥĜ�ĘــĥŻ�:ĴــĜŵĝŤا�ĺــšőĜت�ĔŠĴــĨ�ĘــŭĥĜ
أو�ũŤــ�ĺاĤŵŤــĽĖ�ųــšĝŨ�ŦšــĴر.

�  �ŹــťŐظ�ĔــřĩŤا�ĘــĥŻ�.ورĔــĩũŤا�ŮــŨا�ĴًــżġŠب�ĴــĝŝĜ�ǘو�ĚżŁĭــĽŤا�ĚŘĔــĹũŤم�اĴــĝĨا�:ĚــĩŻĴŨ�ĚŘĔــĹŨ�ŹــťŐظ�ĔــřĩŤا
ĹŨــĩŻĴŨ�ĚŘĔــżĝĜ�Ěــ�ĪاŵĝŤاŀــ�ŦاőřŤــĔل.

:ĚżřżŌŵŤا�ĚťĖĔŝũŤا�ŽŘ�İĹĥŤا�ĚŕŤت�ĔŝżėŉĜ
� اŝġŤــĚ:�اőĤــŕŤ�ŦــĹĤ�Ěــİك�šőĜــ�ĺاŝġŤــŨ�Ěــ�ŮخــǙل�اŜŵŤــŵف�أو�اťĥŤــŵس�żőńŵĖــĹŨ�ĚــĚũżŝĝ،�واĹĝĖǘــĔم� 

.Īــ ŻĴŨ�ŦšــĽĖ

� اĔĝřŬǘح:�اİĭĝĸم�ĔŠĴĨت�ا�ųŤŵŝĜ�ĔŨ�ĶŻĶőĝŤ�Žőżėň�ŦšĽĖ�İżŤوا�ĴŲŌاŵĝŤĔĖ�ŢŨĔũĝűا�ŦŀاĴŁėŤي. 

� اĴĝĨǘا�ŮŨ�İŠĊĜ�:ĚżŘأن��ĺšőĜ�ŢĜĔŠĴĨ�ŦŠاĴĝĨا�ĚżŘوİűوءًا،�ĴĝŻ�ĔũŨك�ا�ĔŐًĔėŉŬإİŤ�ĔżًĖĔĥŻى�اĔĩũŤور. 

.ĚżřżŌŵŤا�ĚťĖĔŝũŤء�اĔŭĠأ�ĚđňĔĭŤوا�ĚĩżĩŁŤا�İĹĥŤا�ĚŕŤ�ŹťŐ�ĚťġŨر���و���و���و��و���أŵŁŤا�ĪńŵĜ

ŽĸĴšŤا�ŹťŐس�ŵťĥŤا�–�ĚťĖĔŝũŤء�اĔŭأث�İĹĥŤا�ĚŕŤ�:رة��ŵŁŤياĴŁėŤا�ŦŀاŵĝŤا�–�ĚťĖĔŝũŤء�اĔŭأث�İĹĥŤا�ĚŕŤ�:3رة�ŵŁŤا

ŮżŨİŝŤا�Ěżőńو�–�ĚťĖĔŝũŤء�اĔŭأث�İĹĥŤا�ĚŕŤ�:4رة�ŵŁŤاĴŲōŤء�اĔŭĩŬا�–�ĚťĖĔŝũŤء�اĔŭأث�İĹĥŤا�ĚŕŤ�:��ŦšĽŤا

ŮŻİżŤĔĖرة�ĔļǞا�–�ĚťĖĔŝũŤء�اĔŭأث�İĹĥŤا�ĚŕŤ�:رة��ŵŁŤا



��

�ĚــżřżŌو�ĚــťĖĔŝũŤة�ĔŠĔــĩŨاء�ĴــĤĎĖ�ŪــŜو�،ĚــũŐاİŤذج�اĔــũŭŤوا�ĚــżėŻرİĝŤة�اİــĨŵŤه�اĲــű�ŽــŘم�İــŝũŤى�اŵــĝĩũŤĔĖ�Ůőĝــĸا
.ĚــĖĴĥĝŤه�اĲــű�ŞــżėŉĝŤ�ŢــťũŐ�ŮــŨ�ĚــŭżőŨ�ĚــŤĔĨأو��ĚــđŘ�Ĵــĝاخ�.ŢــĐǙŨز�İــĨأ�ŒــŨ�ĚــĩĤĔŬ

ĚżřżŌŵŤا�ĚťĖĔŝũŤا�ŽŘت�ǙŨĊĜ�:طĔĽŬ



��

:ĚżĜǚاف�اİهǜا�ŞżŝĩĜ�ŮŨ�Ţŭ 󿿿šũĜ�Ěدرج�ŪżّŜ�،ĚżėŻرİĝŤة�اİحŵŤا�ĚŻĔŲŬ�ŽŘ

ŪŜĴŤافاİűǜا
ŪżżŝĝŤا�ĚĤدر

İżّĤا ǌİĤ�İżّĤزĔĝũŨ

�
أŲŘــżřżŠ�ŪــŭĖ�ĚــĔء�وإدارة�ŜǙŐــĔت�ŻŵŜــŨ�Ěــ�ŒأĩŀــĔب�اũőŤــ�ŦواĽŤــĔŠĴت،�وŻİŝĜــ�ŪخŨİــĔت�

اũŐǜــĔل�اĝŤــŐİĜ�Žــ�ŪاŻŵŉĝŤــ�ĴاřżŌŵŤــ�ŽواŭŲũŤــŘǝŤ�ŽــĴاد.

��ĚــĨĔĝũŤارد�اŵــũŤام�اİĭĝــĸا�ŢــŤذ�ŽــŘ�ĔــũĖ�،ĚــżŤĔőřĖ�ŚــĐĔŌو�ŮــŐ�ĢــĩėŤرات�اĔــŲŨ�ĞėــĹĝŠا
.ŽــŭŲũŤا اĥŭŤــĔح� �ŞــżŝĩĝŤ�ŦــũŐ�ŮــŐ�ĢــĩėŤا واĸــĴĝاĔżĥżĜت�

İĜرĖــťŐ�ĞــĖĔĝŠ�Źــĸ�Ěــ�ĴżذاżĜــ�ĚاĴĝĨاżŘــ�ĚوخĖĔŉــĔت�żŉŕĜــŨ�ĚؤĠــĴة�šőĜــ�ĺاŲũŤــĔرات�واėĭŤــĴات��
.ŚــĐĔŌو�ŹــťŐل�ŵــŁĩŤص�اĴــŘ�ŮــŨ�İــŻĶĜو

�
اĹĝŠــ�ĞėاŲũŤــĔرات�اǙŤزŨــżŅĩĝťŤ�ĚــĖĔŝũťŤ�ĴــǙت�اżřżŌŵŤــ�ĚوإĴĤاŲĐــĥŭĖ�ĔــĔح،�ũĖــĽŻ�ĔــżŭŝĜ�ŦũــĔت�

.ĚــťĖĔŝũŤء�اĔــŭĠأ�ĚــŝġŤء�اĔــŭĖو�Ěťđــĸǜا�ŹــťŐ�ĚــĖĔĤǞا

ĚżėŻرİĝŤة�اİĨŵťŤم�ĔőŤا�ŪżżŝĝŤا

ŢĜǙŨĊĜ

ŽĜذاŤا�ŪżżŝĝŤا
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����(.�Řــ�ŮاżĝĤــĔز�اťĖĔŝũŤــ�ĚاżřżŌŵŤــĚ:�خŉــŵات�وĐĔŁŬــřĝťŤ�Īــŵق.�دŽĖ،�اŨǞــĔرات�ا�ĚżĖĴőŤاİĩĝũŤة:�(�ŽŨĔــĸ�،يĴــűŵĥŤا
.ĚũšĩŤدار�ا

�.ĚــżŤĔġũŤا�ĚــřżŌŵŤا�ŹــťŐل�ŵــŁĩťŤ�ĔŲŭżــĹĩĜو�ĔــŲĝĖĔĝŠ�ĚــżřżŠ�:ĚــżŤĔġũŤا�ĚــżĜاĲŤة�اĴżــĹŤا�.)����(�İــũĨأ�،ŽŘŵżــĹŤا
.ĚــżĖĴőŤا�ĚــŅŲŭŤن:�دار�اĔــŭėŤ�،وتĴــżĖ

�.ĚŻرĔĥĝŤت�اĔŠاĴــĽŤا�ĴŻŵŉĜو�ŦــũőŤب�اĔــĩŀأ�ŒــŨت�ĔــŜǙőŤء�اĔــŭĖ�:ŞŻŵــĹĝŤل�واĔــũŐǜت�اĔــŨİخ�.)����(�İــũĩŨ�،دةĔĩــļ�
.ĴšřŤردن:�دار�اǜن،�اĔــũŐ

اŬĔŉĩŝŤــŲŘ�،ŽــżřżŠ�.)����(�İــ�ĚاĩėŤــŐ�Ģــ�ŮوřżŌــĚ:�اĸــĴĝاĔżĥżĜت�وخŉــŵات�ŤĔőŘــĚ.�اűĔŝŤــĴة،�ŁŨــĴ:�دار�اĝšŤــĔب�
.ŽــĖĴőŤا
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DQG�&DUHHU�&KDQJHUV��7HQ�6SHHG�3UHVV�

Enelow,�W.,�&�Kursmark,�L.�)2016(.�Modernize�Your�Resume:�Get�Noticed�...�Get�Hired.�Emerald�
&DUHHU�3XEOLVKLQJ�

Friedman,�J.�P.�)2014(.�The�Complete�Guide�to�Job�Interviews�)3rd�ed.(.�Adams�Media.

Grönroos,� C.� )2007(.� Service�Management� and�Marketing:� Customer�Management� in�Service�
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ŒاجĴũŤا
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https://www.bayt.com/en/jordan/
https://www.akhtaboot.com/
https://www.linkedin.com/
https://sajjil.gov.jo/

:ĚżĖĴőŤا�ĚŕťŤĔĖ�ĚżřżŌت�وǙĖĔŝŨ

�� �:Ěťđĸǜا�ŹťŐ�ĘżĥĜو�İőĝĹĜ�ŚżŠ�-�ĚĩĤĔŬ�ĚżřżŌو�ĚťĖĔŝŨ

��https://www.youtube.com/watch?v=LqoIZE4x76E
��https://www.youtube.com/watch?v=2mep3aGkPEc
��https://www.youtube.com/watch?v=x0IKIRRxlCc&list=PLqPC1f2DzsJVdgJ_cfE_

p2IxFaiTvcdq2

:ĚŻĶżťĥŬǞا�ĚŕťŤĔĖ�ĚżřżŌت�وǙĖĔŝŨ

��https://www.youtube.com/watch?v=NxFNKP4GlXA
��https://www.youtube.com/watch?v=JAh5gVQfjdE
��https://www.youtube.com/watch?v=HG68Ymazo18

ĚżŘĔńǞدر�اĔŁũŤا




