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Abstract
The decision-making process in general in the face of crises from the
perspective of the media institution of the steps are very important and
dangerous together, because of the specific features required in decision-
making in terms of skill and ability to innovate and renewal and the application
of successful management methods to ensure security and stability, the process
of containing crises and control Finding a categorical and successful solution
of rapid and decisive decision-making requires decision makers to distinguish
between crisis, disaster and problem, as the crisis is the most complex and
interrelated; crises are often in an environment full of citizens as well as
current institutions. In its management, it needs experience and civility in
dealing with it and deciding on it, because any mistake will lead to the
explosion of other crises, including natural, human and economic and may lead
to a political crisis; therefore, the decision-maker must determine the type and

size of the crisis and set goals to achieve in containing; Alternatives and action
scenarios for crisis response and control
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