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Information system

Program Report
(2024/2025)

2024/2025

Basic Information

Program Title
(according to the graduation transcript for this academic year):

Total number of credit hours/points of the program:

Total Number of Courses:

Number of academic years/levels
(duration required to obtain the qualification):

Department (s) (if any) that participated in teaching the
program:

Faculty/Institute:
University/Academy:

Program majors/divisions/tracks/specialties in the final year
(if any):

Partnerships with other parties and the nature of each

(if any):

Name of Program Coordinator:

Information system

144

63

4levels/ 4 years

Information system

Computers and Information

Menoufia University

-There are no separate majors,
divisions, or tracks offered in the final
year of the program

- There are currently no external
partnerships associated with the

program

Dr asmaa haroun




Date of review and approval of program and courses’ reports

by the Quality Assurance Unit:

19/9/2025

Council responsible for Program Report Approval

(Attach the Decision / Minutes):
Program Report Approval Date:

19/9/2025

Program coordinator

2. Data and Statistics

Program Instructors (on duty for the reporting year)

Number of Staff members

Number of Teaching assistants

5 11
Full-time Part-time Full-time Part-time
(at least 4 working days) (1 or 2 days) (at least 4 working days) (1 or 2 days)
4 1 11 0

Ratio to number of students

Ratio to number of students

1:21 11:105

Brief comment on the comparison with the numbers and ratios of the previous academic year:

In the last academic year (2024/2025) , the same number of staff was available. The number of students where 105, which reflect nearly the

same ratio (1: 21) .

Students
Total number of students enrolled in all levels/years of the program in the reporting 105
academic year:
Number of students enrolled/accepted in the first level of the program in the reporting 56
academic year
Number of students (graduates) who completed the program for the reporting 13

academic year:

Distribution of program graduates' grades (depending on the total cumulative) *

Grade A+ A B+ B C+ C D+ D
Number of 1 0 2 2 2 0 6 0
students
Percentage 7.6% 0 15.3% 15.3% 15.3% 0 46% 0




* In case that the grade distribution model differs from program bylaws, it should be replaced by the actual

distribution as in bylaws

Brief comment on the procedures and places of field training in which students were trained

during the reporting academic year (if any):

A total of 10 students received their field training through ITI and NTI scholarship programs for a duration of three months,

focusing on both web front-end and back-end development, providing practical, hands-on experience aligned with the program’s

objectives.

3. Program Quality Assessment

New
Achieved | Target
No. | Key Performance| Measurement | Measurement | Target Level :'e‘;ﬁl L(:vel
. Indicator Methods Timing (Last year) (for the (for
current the
year) next
year)
Academic records
1 Graduation Rate analysis > 80% 82% 85%
Alumni surveys, > 85% within 6
2 employer follow- months of 87% 90%
Employment Rate ups graduation
Student Retention | Enrollment 91% 929%
3 | Rate tracking 2 90% year-to-year
4 | Student Satisfaction | End-of-course and 88% 90%
Score program surveys > 85%
5 | Employer Employer surveys 84% 88%
Satisfaction and interviews 2 80%
6 | Student 79% 80%
Performance in Grade report 2 75% average
Core Courses analysis grade
7 | Capstone/Project Evaluation panel > 80% rated “very 83% 85%
Quality review good” or above
8 Internship Industry 86% 88%
Performance and supervisor 2 85% positive
Feedback evaluations feedback




9 | Research and Departmental - 12 14
Innovation Output | reports _

10 | Program 95% 95%
Accreditation Review by
Status accrediting body _

11 | Faculty _ 91% 92%
Qualifications and HR records, _
Development training logs -

12 | Graduate Studies 23% 60%
Enrollment Alumni tracking _

13 | Curriculum Curriculum 84% 88%
Relevance and committee
Updates meetings _

14 >50% 79% | 80%
Alumni Event records, _
Engagement alumni surveys -

15 | Program Learning Outcome mapping 83% 85%
Outcomes and assessment _
Achievement analysis -

e Program Key Performance Indicators (if any)

Comment on the results of the performance indicators in case of low target achievement:

Overall, most performance indicators achieved or exceeded the target levels. However, a few areas showed slightly lower

achievement than expected. The Student Performance in Core Coursesindicator (79% vs. target 80%) reflected the need for more

consistent academic support and reinforcement of difficult topics. Similarly, the Employer Satisfactionscore (84% vs. target 85%)

suggests that although employers are generally satisfied, graduates should further enhance their business communication and

problem-solving skills. Action plans have been developed to address these issues through curriculum updates, additional

workshops, and closer industry collaboration.

Category*

Timing

Num
ber
of
Parti
cipan
ts

Means of
Evaluation

Strengths

Points that need
improvement




strong technical
End of | y back 8 d I d Need to enhance
. Online survey and focus ackground, goo
Final Year Second 65 8 8 presentation and
Students Semester group discussions teamwork and
(June 2025) communication skills
project skills
End of Annual High commitment to Need more exposure to
Academic self-evaluation teaching and
g
Teachlng Staff Year 15 and departmental continuows advanced IT trends and
(sept 2025) meetings ) ) international publications
improvemen
6 months after
d High employability Need for better career
graduation
Fresh Graduates ( b 40 Alumni follow-up survey rate and practical guidance and soft skill
December
) readiness development
2025
Graduates
demonstrate Improve business
Labor market Annually Employer feedback forms P
representatives 10 ) ) professionalism, communication and
(October 2025) and structured interviews
(Employers) adaptability, and customer interaction skills
analyrical skills
" " N Effective program Need for enhanced digital
Throughout the
Other_ 10 Internal reviews and audits monitoring and tracking of performance
(to be mentioned) year
documentation indicators

* https://drive.qgoogle.com/drive/u/2/folders/1jZwOHbL -Jsp5ulGXWYCqgDsQs-JTDpwNi

Comment on the overall evaluation of the quality of the program and the proposed
recommendations (based on the results of the previous table):

T he overall program quality is good, with most performance indicators meeting the targets. Students and
employers expressed satisfaction with the graduates’ technical and analytical skills. Teaching staff

showed strong commitment to improving learning outcomes.
However, there is a need to enhance students’ communication and soft skills and to increase practical
training opportunities through stronger industry collaboration.

4. Program Enhancement

Comment on incomplete corrective/improvement actions from last year's plan (if any):

most of the improvement actions planned for the previous academic year were implemented

successfully. However, a few actions remain partially completed, particularly those related to upgrading
laboratory infrastructure and expanding partnerships with external IT companies. The delay was mainly
due to budget constraints and administrative procedures. These actions have been rescheduled for
completion in the next academic year, with continuous monitoring by the Quality Assurance Unit.

Comment on the points that need improvement addressed in the course report plans:




Course reports highlighted several areas requiring improvement, mainly related to enhancing student

engagement, integrating more practical and project-based learning, and updating course content to reflect
emerging technologies such as Al, cloud computing, and cybersecurity. Faculty members also
recommended increasing coordination between courses to reduce content overlap and improve

assessment consistency. These points have been incorporated into the next year’s action plan for

continuous quality enhancement...

Program action plan for the next academic year (considering the results of program quality
assessment and the course reports improvement plans)

C Corrective/
No. AT improvement . LT o.f Responsibility Notes
Development . implementation
Actions
Curriculum Update curriculum to Review industry trends, Program Director,
Enhancement align with emerging consult with stakeholders, Curriculum
1 technologies (Al, revise course outlines, Committee, Faculty
bigData, data analysis). integrate practical labs. Members
Faculty Improve faculty skillsin | Organize workshops, Program Director, HR
Professional advanced IS topics. sponsor certifications, Department
2. Development encourage participation in
conferences.
Student Practical Increase hands-on Partner with IT companies, Internship
Skills experience through create real-world project Coordinator, Faculty
3 projects and internships. | opportunities, integrate Advisors
capstone projects.
Infrastructure & Modernize hardware, Conduct needs assessment, IS Department,
Lab Upgrades software, and network purchase updated Procurement Team
4. infrastructure. equipment/software, ensure
regular maintenance.
Research & Boost faculty and Establish research groups, Research Committee,
Innovation student research output. | provide funding, encourage Faculty Members
> publication in indexed
journals.
6. Quality Assurance | Address gaps in program | Conduct internal audits, Quality Assurance
& Accreditation accreditation standards. | implement Unit, Program
recommendations, monitor Director
compliance.




7. | Student Support& | Enhance academic Implement mentoring Student Affairs,
Engagement advising, mentoring, and | programs, student clubs, Faculty Mentors
extracurricular activities. coding competitions.
8. Industry Strengthen partnerships | Sign MOUs, host career fairs, | Program Director,
Collaboration with tech companies for | invite industry experts for External Relations
training and recruitment. | guest lectures. Officer
9. Digital Increase adoption of e- Provide training on LMS, E-Learning Unit,
Transformation learning tools and develop online content, Faculty Members
blended learning. integrate virtual labs.
10.| Graduate Improve job placement Offer career counseling, soft | Career Services,
Employability rates. skills workshops, mock Alumni Relations

interviews.

Name & Signature
Program Coordinator

Name & Signature

Vice Dean for Education and Student Affairs
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