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Code name 
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Brand level 

(undergraduate 

students fourth year) 

Specialization  : 

Psychiatric Nursing 

and  Mental Health  

Unit number/Credit hours  : 

  Theoretical  

/ week :2 hour  

 

1- The aim of the 

course 

 

 

 

 This course will provide students with:  

 

The theoretical and expexriential framework for 

maximizing human relations and communication 

within the educational domain. 

 

   The aim of teaching the course: 

 

Fourth year undergraduate student  should be able to 

A -   

Knowledge and 

Understanding: 

 

 

 

a.1.Define terms related to group dynamics and human 

relation.  

a.2.Explain factors affecting group dynamic and 

human relation 

a.3.Describe the elements, purposes and techniques of 



 

 

 

 

 

 

 

 

 

 

 

 

effective communication 

a.4.Explain Principle of documentation. 

a.5.Discuss the different theories that influences and 

support the group in communication and group 

dynamic for psychiatric nursing practices. 

a.6. Classify the types of communication and types of 

leadership styles.  

b. Intellectual 

skills 

: 

 

 

 

 

 

 

b.1.Analyze  the characteristics of effective 

communication. 

b.2.Explain  the main tasks of each leadership style.  

b.3.Explain the principles guidelines for interview. 

b.4. Explain the goal ,phases and the role of the nurse 

in nurse patient relationship.  

b.5. Distinguish between verbal and nonverbal 

communication. 

b.6. Utilize appropriate methods of providing feedback 

in the communication process. 

b.7.Use interactive communication techniques that can 

facilitate effective communications. 

b.8. Differentiate between formal and informal written 

communication, and demonstrate ability to use both 

forms. 

b.9.Consider the feelings, information needs, and 

perspective of others. 

 

c-Professional and 

practical skills  : 

 

 

 

C.1- Apply several technique of communication skills 

with patients and other staff  

C.2- practice proper listening for patient  

C.3-Use special skills to establish therapeutic, caring 

and collaborative relationships with patients  



 

 

 
C.4-Apply therapeutic manners of communication 

effectively in psychiatric nursing practice  

C.5- Use different types of documentation in nursing 

practice 

C.6.Utilize basic mechanics of writing: spelling, 

capitalization, and punctuation. 

C.7. Apply basic techniques for the organization of 

written material. 

C.8. Comprehend and apply Standard language usage 

in written communication. 

C.9.use effective communicative strategies. 

C.10. Recognize the importance and effect of behavior 

in human relations on individuals, groups, and/or 

organizations. 

 

D-General and 

Transferable Skills 

 

 

D.1. Use communication skills in establishing 

therapeutic, caring and collaborative relationships with 

patients.  

D.2. Integrate experiences in a logical process of 

forming ideas  

D. 3. Use technical, symbolic, non-verbal, visual, and 

graphic aids in presenting his or her own ideas or those 

of others. 

 

 

 

 

content : 

Topic 
No. of hours 

Lecture / 2hours 

Introduction about course 2 1 

Communication  

 
2 1 



 

 

\5-Learning and 

Teaching methods 

5.1 Interactive presentation (self learning). 

5.2-lectures. 

5.3. Group Discussion. 

5.4. Clinical Practice. 

5.5. Role Play. 

5.6. Brain storming. 

5.7. Assignment. 

5.8. case study.   

-6-Student Evaluation  

a- Student  

Assessment 

method 

 

7.1. Activities (presentation and simulation ) to 

assess knowledge, intellectual and psychomotor 

skills 

7.2 Final written exam to assess knowledge and 

Communication in organization 

 
6 3 

Telecommunication 

 
2 1 

Listening  2 
 

1 

Interview 2 
 

1 

Nurse patient relationship 

 
2 1 

Group dynamics 

 6 3 

Documentation 6 3 

Total 

30hrs.  



 

 

critical thinking 

b-Assessment 

Schedule:  

 

Assessment1: midterm exam……….. on the 8th 

week.  

Assessment 2: Final written exam……..at the 

end of the term. 

 

                                                      

c-Weighting of 

Assessments  

 

 

Final-term Exam                                           70%  

Mid-term Exam                                       30%  

Total                                         100% 
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