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	1-Course Data

	

	Code NO.
	  107  N  


	Course Name
	Quality in nursing 

	Academic Year/Level
	2019

	2-Over all aims of the course
	At the end of this course the graduate students will be able to understand what is meant by quality, explain importance of quality and its stages in any organization. Understand and implement the concept of quality care in health care setting, quality improvement, and total quality management & produce effective results.

	3- Intended Learning outcomes (ILOs)
	

	a-Knowledge and understanding
	By the end of the course, students will be able to:
 a1-Define quality health care . 

a2-Define quality health care standards. 

a3. Identify quality problems. 

a4. Understand the importance of quality health care.

a5-Identify and describe ways for measuring Health Care Quality.

a6-Discuss the steps of quality improvement process.

a7-Discuss the ways to improve public health in the ideal health       care system.

a8- List the different Principles of accreditation 

a9-List patient safety goals.

a10-Explain current and projected shortage indicators.

a11-Enumerate purpose quality management process.


	b-Intellectual skills
	By the end of the course, students will be able to:

B1- Distinguish between Six aspects of high-quality care.

B2-Analyze standards of care

B3-Differentiate between  Places of healthcare

B4-Clarify the ANA Standards of professional Performance

B5-Clarify types of healthcare organization accreditation decision

	c-Professional and practical skills
	By the end of the course, student will be able to:

---------------------------

	d- General skills
	By the end of the course, student will be able to:

D1- Apply the various tools for measuring and improving quality. 

D2- Demonstrate  common methods of quality measurements to improve health care

D3-Apply ANA standards of practice for improving performance.

D4-Demonstrate tools to encourage patients to play a part in preventing errors and systems’ failures.

D5-Examine role of the hospitals to maintain patient rights. 

D6-Examine  short term and long term solutions of the nursing shortage.

D7-Apply steps of quality management process.

	4-Course contents
	Topics 

No. of hours

Lecture No.

 Tutorial

1- Quality health care problems
4Hrs
2 lec

-

2- Quality standards
2Hrs
1 lec
-

3- Nursing auditing
2Hrs
1 lec
-

4- benchmarking,

High performing of quality hospital
4Hrs
2 lec

-

5- The ideal health care system, 

Quality perspectives.                                   

2Hrs
1 lec

-

6- Quality assurance programme
4Hrs
2 lec

-

7- Quality principles
2Hrs
1 lec

-

8- Accreditation
2Hrs
1 lec

-

9- Patient safety and quality
2Hrs
1 lec
-

10- Patient bills of right and responsibility
2Hrs
1 lec

-

11- Quality and nursing shortage
2Hrs
1 lec

-

12- Quality management process
2Hrs
1 lec

-

Total
30   hour
15 Lectures

-


	5-Teaching and learning methods
	· Lectures             

· Group discussion

· Brain storming session                                                 
· Problem solving (situation)              

	6- A student assessment.
	

	a-Methods.
	1- Class activities

2- Mid Term Exam (written)  
3- Final exam.  (written)


	b-Time.
	Mid Term Exam                   Eight week

Assessment 3 final exam      After  Week (15)


	c- Degrees  distribution.
	Final-term examination              70(grades)           70 %

Semester work examination        30 (grades)          15%    

Total grades         =                  100 grades                  100%   



	7-List of references
	

	a-Notes
	1- Course Notes



	b-Essential books
	None


	c-Suggested books 
	- Nicolle, L.E. (2017): The prevention of hospital-acquired urinary tract infection. Clin Infect Dis, 15(46), 251-253

Bowie P, McKay J, Norrie J, Lough M. (2014): Awareness and analysis of a significant event by general practitioners: a cross sectional survey. Quality and Safety in Health Care 2014; 13(2):102–7.                                                                                    
Schuster MA, McGlynn EA, Brook RH. (2015):  How good is the quality of health care in the United States. 1998. Milbank Q;83(4):843-95.                                                                                     

Vincent C, Coulter A. (2012): Patient safety: what about the patient? Quality and Safety in Health Care; 11:76–80.                                       Mitra, A., (2008): Fundamentals of quality control and improvement, 3rd ed., prentice-Hall, A Simon and Schuster Company, united state of America, Publisher : Wiley ISBN : 0470226536          

	d-Periodicals and web sites.
	Centers for Disease Control and Prevention (CDC): (2010  ).  National Center for Injury Prevention and Control. Preventing Injuries at Home and in the Community. http://www.cdc.gov/ncipc/pub-res/research_agenda/04_home.htm

Joint Commission: (2009): National Patient Safety Goals . Available from Internet: http://www.jointcommission. org/PatientSafety/NationalPatientSafetyGoals                                
Meade CM, Bursell AL, Ketelsen L. (2010): Effects of nursing rounds: on patients’ call light use, satisfaction, and safety. Sep; 106(9):58-70.                                                                           
Russ Coile’s Health Care Forecast Special report. (2001):Aspen Publishers, Inc.  ANA’s Safety & Quality Initiative & ANA’s Staffing Survey @ www.ana.org/readroom/fssafe99.htm
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